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2020

2 o

E 2 5 3

8§ 28 8.d 3 5 2 8 E
ACCESS
Internet Access 87.9 89.1 84.6 879 88.3 87.5 86.9 89.4 84.8 90.6 79.9
Internet Technology 82.1 83.1 79.3 82.0 82.0 81.5 81.5 84.3 825 82.7 784
Internet Data Allowance 58.7 60.4 54.1 59.2 585 59.2 57.5 59.0 54.6 57.7 54.8

76.3 77.5 72.7 76.4 76.3 76.1 75.3 77.5 74.0 77.0 71.0

AFFORDABILITY

Relative Expenditure 54.7 579 453 559 543 53.8 51.7 554 48.6 69.1 48.0

Value of Expenditure 67.0 68.7 62.0 67.4 67.1 656 67.4 67.5 67.1 70.7 61.7
60.9 63.3 53.6 61.7 60.7 59.7 59.5 61.5 57.9 69.9 54.9

DIGITAL ABILITY

Attitudes 50.3 52.3 459 51.0 51.2 49.2 49.7 49.5 456 519 494
Basic Skills 59.4 61.7 52.8 59.9 59.0 58.2 59.0 62.2 54.7 64.2 51.7
Activities 46.1 485 39.4 46.7 46.3 448 443 48,5 41.0 51.2 38.6

52.0 54.2 46.0 52.5 52.2 50.7 51.0 53.4 47.1 55.7 46.5

63.0| 65.0]| 57.4| 63.5] 63.1] 62.2| 61.9] 64.1] 59.6 | 67.5] 57.5]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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8§ 28 8.d 3 5 2 8 E
ACCESS
Internet Access 87.9 89.3 839 87.5 889 87.5 87.8 88.2 83.9 91.8 85.6
Internet Technology 80.4 81.2 77.3 80.1 81.0 79.7 80.6 80.3 79.9 82.5 80.6
Internet Data Allowance 58.7 60.5 53.1 57.8 60.9 59.3 56.9 57.1 529 62.4 56.5

75.7 77.0 71.4 75.1 76.9 75.5 75.1 75.2 72.2 78.9 74.3

AFFORDABILITY

Relative Expenditure 54.6 56.7 47.1 56.5 545 51.4 525 547 49.2 67.1 62.0

Value of Expenditure 63.9 65.5 58.3 63.3 66.1 64.4 61.7 60.8 62.6 66.5 63.9
59.2 61.1 52.7 59.9 60.3 57.9 57.1 57.8 55.9 66.8 62.9

DIGITAL ABILITY

Attitudes 51.2 53.3 44.2 51.1 52.4 50.8 48.7 50.1 46.4 59.3 55.0
Basic Skills 58.1 60.9 50.1 57.5 60.5 56.1 56.6 58.8 52.8 62.6 60.8
Activities 43.1 45.7 35.1 42.6 45.1 41.4 40.3 43.6 39.6 49.8 51.1

50.8 53.3 43.1 504 52.7 49.4 48.5 50.8 46.3 57.2 55.6

61.9] 63.8] 55.7] 61.8] 63.3] 60.9] 60.2| 61.3] 58.1] 67.6] 64.3]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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8§ 28 8.d 3 5 2 8 E
ACCESS
Internet Access 87.1 88.8 82.3 869 88.5 86.5 85.5 87.1 83.8 90.9 86.3
Internet Technology 786 79.9 746 786 79.6 783 76.8 77.7 80.3 78.8 79.9
Internet Data Allowance 545 56.7 47.8 54.7 559 54.6 51.0 53.2 50.7 57.9 48.6

73.4 75.1 68.2 73.4 74.7 73.1 71.1 72.7 71.6 75.9 71.6

AFFORDABILITY

Relative Expenditure 543 56.9 47.1 56.8 53.9 51.6 51.5 54.3 489 659 51.0

Value of Expenditure 61.0 63.4 53.2 62.1 62.0 59.9 57.4 589 58.6 68.6 53.8
57.6 60.1 50.1 59.5 58.0 55.8 54.4 56.6 53.7 67.2 524

DIGITAL ABILITY

Attitudes 50.9 53.1 44.8 51.4 52.1 49.5 488 51.1 45.1 54.2 50.2
Basic Skills 56.8 59.5 49.7 56.6 59.7 54.1 543 57.3 53.0 64.7 52.0
Activities 41.1 439 33.6 41.0 43.0 39.0 38.2 42.1 38.2 48.5 404

49.6 52.1 42.7 49.6 51.6 47.6 47.1 50.2 45.5 55.8 47.5

60.2]| 62.5] 53.7] 60.8] 61.4] 58.8] 57.5] 59.8] 56.9] 66.3] 57.2]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 85.4 869 80.8 854 86.4 845 83.8 86.3 79.8 88.1 81.5
Internet Technology 75.7 77.4 70.7 75.8 77.0 75.3 735 751 71.8 75.2 78.3
Internet Data Allowance 51.2 53.6 446 51.6 52.6 509 48.4 513 424 499 523

70.8 72.7 65.4 709 72.0 70.2 68.6 70.9 64.7 71.1 70.7

AFFORDABILITY

Relative Expenditure 549 57.1 48.1 57.6 54.2 54.1 50.1 53.1 455 65.8 58.6

Value of Expenditure 56.9 60.1 48.0 59.6 57.4 55.6 53.1 546 459 55.0 63.3
55.9 58.6 48.0 58.6 55.8 54.8 51.6 53.9 45.7 60.4 60.9

DIGITAL ABILITY

Attitudes 50.1 52.2 44.7 50.6 52.0 48.5 48.7 49.2 44.8 54.0 46.7
Basic Skills 53.3 55.5 46.8 53.7 55.6 50.9 51.1 53.7 44.1 59.7 49.4
Activities 38.4 40.3 33.0 39.3 39.2 36.5 359 39.5 30.8 46.1 37.9

47.3 49.3 41.5 479 48.9 45.3 45.2 47.5 39.9 53.3 44.6

58.0| 60.2] 51.6 | 59.1] 58.9] 56.8] 55.1] 57.4| 50.1] 61.6| 58.8]

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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8§ 28 8.d 3 5 2 8 E
ACCESS
Internet Access 84.4 86.1 79.8 84.5 855 84.2 82.2 84.0 80.5 88.0 84.2
Internet Technology 73.0 749 68.0 729 746 72.8 70.5 72.2 69.1 76.9 75.5
Internet Data Allowance 457 48.2 39.0 45.6 47.1 459 435 446 38.1 489 47.6

67.7 69.7 62.3 67.7 69.0 67.6 65.4 66.9 62.6 71.3 69.1

AFFORDABILITY

Relative Expenditure 55.0 57.8 48.1 57.1 54.1 52.0 50.2 59.3 44.6 65.3 58.5

Value of Expenditure 529 56.8 43.1 54.2 559 51.3 47.3 50.5 43.8 54.3 53.2
54.0 57.3 45.6 55.7 55.0 51.6 48.8 54.9 44.2 59.8 55.8

DIGITAL ABILITY

Attitudes 49.2 51.2 43.6 50.7 49.4 48.6 46.8 469 42.6 57.0 47.7
Basic Skills 51.7 53.9 45.7 51.3 539 50.8 47.8 52.2 43.8 62.2 47.8
Activities 37.2 393 314 37.2 38.7 36.1 32.8 38.0 31.7 48.2 35.9

46.0 48.1 40.2 46.4 47.3 45.1 42.5 45.7 39.4 55.8 43.8

55.9]| 58.4] 49.4| 56.6| 57.1| 54.8] 52.2] 55.8] 48.7] 62.3] 56.2]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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8§ 28 8.d 3 5 2 8 E
ACCESS
Internet Access 83.3 85.2 77.7 82.7 83.5 83.3 82.0 84.4 79.7 91.2 88.3
Internet Technology 69.1 71.2 639 68.7 704 68.3 67.3 69.8 66.5 74.0 70.9
Internet Data Allowance 415 439 349 42.1 42.2 40.7 38.1 420 374 46.8 434

64.6 66.8 58.8 64.5 65.4 64.1 62.5 65.4 61.2 70.7 67.5

AFFORDABILITY

Relative Expenditure 58.7 61.6 51.6 59.5 583 56.0 52.5 649 539 746 65.0

Value of Expenditure 49.8 52.8 41.3 523 48.8 483 44.1 51.1 50.2 53.3 495
54.3 57.2 46.4 55.9 53.6 52.1 48.3 58.0 52.0 64.0 57.3

DIGITAL ABILITY

Attitudes 47.3 49.3 41.6 474 47.2 475 458 48.0 429 53.3 49.0
Basic Skills 49.7 53.0 41.1 49.2 50.3 49.2 48.2 51.0 44.2 58.6 57.5
Activities 36.1 39.2 285 359 359 354 356 384 31.2 433 444

44.4 47.1 37.1 44.2 445 44.0 43.2 45.8 39.4 51.7 50.3

54.4]|57.0| 47.4| 54.9] 54.5| 53.4| 51.3] 56.4| 50.9] 62.1] 58.4]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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8§ 28 8.d 3 5 2 8 E
ACCESS
Internet Access 82.7 84.8 77.5 82.1 82.8 835 80.7 83.4 78.2 89.3 83.5
Internet Technology 68.2 70.9 62.5 68.0 69.8 68.2 66.0 67.1 63.8 69.6 68.7
Internet Data Allowance 40.8 44.1 33.5 41.3 42.7 40.1 37.1 40.1 34.2 435 39.7

63.9 66.6 57.8 63.8 65.1 64.0 61.3 63.5 58.7 67.5 64.0

AFFORDABILITY

Relative Expenditure 60.3 61.7 56.3 62.3 57.2 57.7 57.3 669 57.2 725 64.1

Value of Expenditure 51.6 559 429 55.1 529 476 46.8 50.0 49.8 51.8 51.0
56.0 58.8 49.6 58.7 55.1 52.7 52.1 58.4 53.5 62.1 57.5

DIGITAL ABILITY

Attitudes 459 48.0 40.5 46.4 46.8 453 42.0 46.5 40.1 55.9 36.9
Basic Skills 46.6 48.7 40.7 46.4 46.6 47.5 41.4 47.4 450 56.5 49.2
Activities 342 36.1 28.6 339 344 348 29.8 349 318 41.6 38.3

42.2 44.3 36.6 42.2 42.6 42.6 37.7 43.0 39.0 51.3 41.5

54.0 | 56.6 | 48.0| 54.9] 54.3| 53.1] 50.3] 55.0] 50.4 | 60.3] 54.3]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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S0 Beh BON RO Red Bl RSN RST RS0 BEN BES Nah BE BN BN BEN REN NeN NN RSN
ACCESS
Internet Access 87.9 939 93.7 90.3 82.7 73.5 929 87.6 79.3 91.7 86.6 76.0 90.4 92.3 934 88.1 749 76.2 82.6 89.0
Internet Technology 82.1 86.8 87.5 84.4 78.6 69.8 859 80.2 75.8 85.1 81.3 73.6 82.0 85.4 87.4 819 72.8 74.6 73.7 83.3
Internet Data Allowance 58.7 66.5 67.3 60.9 514 43.3 65.0 60.8 47.1 62,5 574 46.8 60.1 69.4 67.0 56.0 40.3 519 494 62.9

76.3 82.4 82.8 78.5 70.9 62.2 81.3 76.2 67.4 79.8 75.1 65.5 77.5 82.4 82.6 75.3 62.7 67.6 68.5 78.4

AFFORDABILITY

Relative Expenditure 54.7 86.0 63.1 47.7 29.7 10.7 59.6 47.1 47.2 60.5 49.3 45.8 56.4 54.2 59.5 56.5 45.3 39.2 53.6 54.6

Value of Expenditure 67.0 70.9 72.0 68.5 62.9 54.8 69.5 68.2 62.0 69.9 64.3 59.8 67.2 70.3 71.4 66.4 58.1 61.8 54.3 67.6
60.9 78.5 67.6 58.1 46.3 32.7 64.5 57.6 54.6 65.2 56.8 52.8 61.8 62.2 65.5 61.5 51.7 50.5 54.0 61.1

DIGITAL ABILITY

Attitudes 50.3 56.8 53.8 49.8 43.6 36.8 54.4 55.5 42.2 535 459 349 62.0 58.4 54.0 44.0 35.2 41.0 46.6 57.1
Basic Skills 59.4 69.8 68.7 61.3 50.7 41.4 66.8 61.9 46.0 67.4 56.9 40.6 57.0 70.1 69.5 58.1 40.8 44.1 46.0 60.8
Activities 46.1 55.1 53.6 46.9 38.2 30.8 52.0 53.2 34.3 529 41.7 29.0 47.3 56.8 54.4 42.9 28.5 34.4 35.7 49.0

52.0 60.6 58.7 52.7 44.2 36.3 57.7 56.8 40.8 57.9 48.1 34.8 55.4 61.7 59.3 48.3 34.8 39.8 42.8 55.6
63.0] 73.8] 69.7] 63.1] 53.8] 43.8] 67.8] 63.6| 54.3] 67.6]| 60.0] 51.0] 64.9] 68.8] 69.1] 61.7] 49.7] 52.6]| 55.1] 65.1]
Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 87.9 94.4 92.7 90.5 83.1 74.4 929 88.1 79.8 92.3 86.5 749 92.4 92.3 935 87.2 73.7 78.3 81.9 89.2
Internet Technology 80.4 86.4 84.7 82.5 76.4 68.7 84.0 785 749 839 795 70.7 82.0 84.4 849 79.6 70.3 73.5 699 81.1
Internet Data Allowance 58.7 685 65.3 61.6 52.8 42.8 65.2 583 482 63.0 585 459 61.6 69.4 66.2 55.6 40.1 50.2 53.4 63.5

75.7 83.1 80.9 78.2 70.8 61.9 80.7 74.9 67.6 79.7 74.8 63.8 78.7 82.1 81.5 74.2 61.4 67.3 68.4 77.9

AFFORDABILITY

Relative Expenditure 54.6 84.9 65.1 46.0 30.1 11.3 59.4 46.5 47.7 58.7 50.9 46.1 58.8 51.3 58.4 57.1 45.8 38.8 49.7 54.9

Value of Expenditure 63.9 69.0 67.8 64.0 60.9 53.2 66.1 64.5 59.9 66.5 62.9 55.9 67.0 67.1 67.5 62.8 53.8 58.0 55.1 64.1
59.2 77.0 66.5 55.0 45.5 32.2 62.8 55.5 53.8 62.6 56.9 51.0 62.9 59.2 62.9 59.9 49.8 48.4 52.4 59.5

DIGITAL ABILITY

Attitudes 51.2 59.2 54.7 52.5 43.7 37.1 56.1 54.5 42.5 55.5 45.8 34.8 63.6 61.2 54.4 44.3 34.2 433 50.4 61.2
Basic Skills 58.1 70.9 65.9 61.3 50.4 40.7 66.0 58.3 45.2 66.8 55.9 39.3 56.1 68.8 67.8 57.4 38.6 45.5 46.9 60.4
Activities 43.1 53.9 49.3 44.8 34.7 29.6 49.5 45.6 32.1 50.1 39.3 26.4 44.7 53.9 50.6 39.6 25.8 32.1 35.8 48.8

50.8 61.4 56.6 52.9 42.9 35.8 57.2 52.8 40.0 57.5 47.0 33.5 54.8 61.3 57.6 47.1 32.8 40.3 44.4 56.8
61.9] 73.8] 68.0] 62.0] 53.1] 43.3| 66.9] 61.1] 53.8] 66.6 ] 59.6]| 49.4] 65.4] 67.5] 67.4] 60.4] 48.0] 52.0] 55.1] 64.7]
Source: Roy Morgan Single Source, March 2020.
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S0 Beh BON RO Red Bl RSN RST RS0 BEN BES Nah BE BN BN BEN REN NeN NN RSN
ACCESS
Internet Access 87.1 94.6 92,5 89.3 82.7 72.1 92.2 88.0 78.6 91.5 86.8 73.5 91.8 92.2 929 859 72.2 75.3 82.2 87.4
Internet Technology 78.6 845 84.0 80.6 75.2 66.2 82,5 78.8 72.0 825 78.7 68.2 80.4 834 82.8 77.9 68.0 70.8 73.0 794
Internet Data Allowance 545 63.8 62.2 57.2 479 388 60.9 56.5 43.4 59.4 545 40.7 57.6 65.7 61.8 51.0 35.9 48.2 49.4 59.6

73.4 81.0 79.6 75.7 68.6 59.1 78.5 74.4 64.7 77.8 73.3 60.8 76.6 80.4 79.2 71.6 58.7 64.7 68.2 75.4

AFFORDABILITY

Relative Expenditure 54.3 85.9 65.4 46.2 30.1 119 58.7 48.2 47.4 58.1 50.4 46.3 60.6 52.6 57.4 55.2 44.3 39.1 47.1 56.2

Value of Expenditure 61.0 65.0 64.2 61.5 56.3 499 63.0 61.2 57.0 63.9 60.6 51.5 64.1 64.3 63.7 60.0 51.0 54.2 51.3 65.1
57.6 75.4 64.8 53.9 43.2 30.9 60.9 54.7 52.2 61.0 55.5 48.9 62.3 58.4 60.6 57.6 47.7 46.7 49.2 60.6

DIGITAL ABILITY

Attitudes 50.9 58.1 54.3 51.2 445 36.4 55.2 56.5 42.6 54.1 48.0 34.8 64.7 60.1 53.3 44.4 34.1 42.3 53.6 59.5
Basic Skills 56.8 69.8 67.4 60.0 48.1 38.1 64.8 57.3 43.4 66.0 55.1 37.4 57.1 68.1 66.6 54.4 36.1 40.5 46.8 55.9
Activities 41.1 51.6 48.2 42.8 33.3 26.7 46.9 454 30.4 489 36.8 244 44.2 52.6 48.2 36.2 23.8 29.3 34.3 439

49.6 59.8 56.6 51.3 42.0 33.7 55.7 53.1 38.8 56.3 46.6 32.2 55.3 60.3 56.0 45.0 31.4 37.4 44.9 53.1
60.2] 72.1] 67.0] 60.3| 51.3] 41.2] 65.0] 60.7] 51.9] 65.0] 58.5] 47.3] 64.8] 66.4] 65.3| 58.1] 45.9] 49.6| 54.1] 63.1]
Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 85.4 94.2 92.1 88.5 81.0 70.2 91.2 86.8 75.7 90.5 84.3 70.7 90.3 91.2 919 84.2 68.3 729 76.4 85.1
Internet Technology 75.7 82.5 80.9 78.0 72.3 62.8 80.1 75.8 68.7 79.4 74.7 655 78.7 80.2 80.5 74.8 63.5 67.0 68.0 75.8
Internet Data Allowance 51.2 61.7 584 53.7 46.3 36.0 58.2 52.3 40.0 55.3 50.5 384 55.3 61.5 59.6 47.4 31.6 42.4 44.4 555

70.8 79.5 77.2 73.4 66.6 56.3 76.5 71.6 61.5 75.1 69.8 58.2 74.8 77.6 77.3 68.8 54.4 60.8 62.9 72.1

AFFORDABILITY

Relative Expenditure 54.9 85.6 66.9 49.5 30.1 13.4 58.5 48.4 49.8 59.4 50.6 46.9 60.6 52.7 57.5 55.3 47.0 38.5 53.4 56.3

Value of Expenditure 56.9 62.3 58.5 56.4 54.1 47.1 59.1 57.1 52.9 59.9 54.3 48.4 60.0 58.2 60.9 54.9 48.4 53.4 44.7 60.1
55.9 74.0 62.7 52.9 42.1 30.3 58.8 52.7 51.3 59.7 52.5 47.6 60.3 55.4 59.2 55.1 47.7 45.9 49.0 58.2

DIGITAL ABILITY

Attitudes 50.1 58.7 53.8 50.8 44.2 37.4 54.7 56.1 41.7 54.0 46.6 34.1 63.0 59.5 53.8 42.7 33.3 40.8 51.2 56.4
Basic Skills 53.3 67.5 64.1 57.1 45.7 36.7 60.9 55.9 40.6 62.4 50.8 35.1 51.0 66.2 64.4 50.5 32.1 41.2 41.4 49.7
Activities 38.4 49.2 451 404 319 26.3 439 43.4 28.8 454 34.6 22.4 40.8 49.3 45.9 33.7 21.7 29.5 309 384

47.3 58.5 54.3 49.4 40.6 33.5 53.2 51.8 37.0 53.9 44.0 30.6 51.6 58.4 54.7 42.3 29.0 37.2 41.2 48.2
58.0] 70.6] 64.7] 58.6] 49.7] 40.0] 62.8] 58.7] 49.9] 62.9] 55.4] 45.4] 62.2] 63.8] 63.7] 55.4] 43.7] 48.0] 51.0] 59.5]
Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 84.4 929 91.9 88.3 79.1 68.0 90.2 83.1 75.0 90.6 83.3 68.3 90.5 89.4 904 83.7 66.6 71.3 77.4 85.8
Internet Technology 73.0 80.2 789 76.1 69.2 59.7 775 715 65.8 77.6 72.4 61.8 75.8 77.5 77.2 729 60.7 63.9 64.8 74.5
Internet Data Allowance 457 544 544 49.8 39.5 30.5 52.1 429 356 51.0 44.7 32.6 489 55.1 51.0 43.4 29.2 36.3 38.9 495

67.7 75.9 75.1 71.4 62.6 52.8 73.3 65.8 58.8 73.1 66.8 54.2 71.8 74.0 72.9 66.6 52.1 57.1 60.4 69.9

AFFORDABILITY

Relative Expenditure 55.0 86.4 67.6 48.7 31.8 14.4 58.7 45.0 50.4 59.7 50.5 48.1 59.5 49.2 58.0 57.1 48.7 41.7 46.7 53.7

Value of Expenditure 52.9 56.0 57.1 54.9 46.3 43.2 55.1 47.3 49.9 55.9 50.4 43.7 57.9 54.2 54.5 51.0 45.9 47.3 40.7 60.5
54.0 71.2 62.3 51.8 39.0 28.8 56.9 46.1 50.1 57.8 50.4 45.9 58.7 51.7 56.3 54.1 47.3 44.5 43.7 57.1

DIGITAL ABILITY

Attitudes 49.2 56.2 52.9 49.6 43.5 36.9 52.9 53.6 42.0 53.9 46.2 31.6 64.3 60.7 49.9 41.5 31.8 42.2 48.0 57.2
Basic Skills 51.7 65.7 62.0 56.3 43.0 33.8 59.6 52.5 38.3 62.0 48.9 31.5 54.4 63.3 61.1 47.6 30.2 36.6 43.6 52.4
Activities 37.2 47.3 44.5 40.4 30.1 23.4 42.9 40.6 26.8 45.8 33.6 19.6 40.3 49.4 42.6 32.6 20.4 24.8 30.4 42.0

46.0 56.4 53.2 48.8 38.8 31.4 51.8 48.9 35.7 53.9 42.9 27.6 53.0 57.8 51.2 40.6 27.5 34.6 40.6 50.5
55.9]67.8] 63.5] 57.3| 46.8] 37.7| 60.6] 53.6] 48.2| 61.6] 53.4] 42.6] 61.2] 61.2] 60.1] 53.8] 42.3] 45.4] 48.2] 59.2]
Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 83.3 94.4 91.3 86.7 79.7 66.5 90.2 84.3 71.9 90.2 82.0 67.0 88.2 90.4 90.3 82.5 63.2 70.8 73.6 86.7
Internet Technology 69.1 774 759 72.6 66.7 56.7 74.2 689 61.0 74.2 68.1 585 71.2 73.4 749 68.7 554 599 59.2 71.5
Internet Data Allowance 41.5 53.0 49.7 45.2 37.7 28.2 47.8 41.6 31.4 47.5 394 305 423 47.6 49.2 40.2 258 32.3 31.5 455

64.6 74.9 72.3 68.2 61.4 50.4 70.7 64.9 54.7 70.7 63.2 52.0 67.3 70.5 71.5 63.8 48.1 54.4 54.8 67.9

AFFORDABILITY

Relative Expenditure 58.7 86.7 69.7 55.7 36.7 17.5 61.0 51.8 56.1 63.5 55.7 51.5 61.1 56.4 58.3 62.5 54.3 41.9 50.3 59.2

Value of Expenditure 49.8 55.3 50.0 51.3 47.5 44.8 50.5 47.4 49.1 52.4 49.3 45.7 49.2 48.3 51.5 50.3 48.7 47.1 40.6 57.4
54.3 71.0 59.8 53.5 42.1 31.2 55.7 49.6 52.6 57.9 52.5 48.6 55.2 52.4 54.9 56.4 51.5 44.5 45.5 58.3

DIGITAL ABILITY

Attitudes 47.3 55.1 51.2 47.5 43.0 34.7 51.3 52.4 39.8 53.0 43.0 31.9 59.8 56.4 50.0 41.5 30.5 38.0 36.3 55.7
Basic Skills 49.7 64.7 60.1 53.5 44.2 32.2 58.4 50.4 35.5 61.2 46.4 30.7 49.5 63.9 59.3 46.5 26.9 36.6 36.9 51.0
Activities 36.1 46.5 42.7 39.2 31.2 23.0 41.6 40.3 26.4 449 32.0 20.7 37.9 47.3 43.1 32.3 189 27.0 25.0 40.3

44.4 55.4 51.3 46.7 39.5 30.0 50.5 47.7 33.9 53.0 40.5 27.8 49.0 55.9 50.8 40.1 25.4 33.8 32.7 49.0
54.4]|67.1] 61.1] 56.1] 47.7]| 37.2| 59.0] 54.1| 47.1| 60.5] 52.1] 42.8] 57.2] 59.6| 59.0] 53.4] 41.7] 44.2| 44.3] 58.4]
Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 82.7 93.3 91.6 87.1 79.7 62.9 90.4 82.3 70.2 90.0 81.9 64.7 89.8 90.6 90.0 80.8 59.8 68.5 75.5 85.9
Internet Technology 68.2 77.5 75.6 70.6 66.1 53.6 73.7 67.8 59.4 73.6 67.7 56.2 72.4 74.0 74.2 66.4 52.4 59.1 61.6 70.3
Internet Data Allowance 40.8 52.3 49.7 43.3 37.3 25.8 47.4 379 30.8 47.4 39.7 28.0 43.3 49.1 48.1 37.6 24.1 30.7 31.9 45.2

63.9 74.3 72.3 67.0 61.0 47.4 70.5 62.7 53.4 70.3 63.1 49.6 68.5 71.2 70.8 61.6 45.4 52.8 56.3 67.1

AFFORDABILITY

Relative Expenditure 60.3 86.7 72.0 58.8 39.9 18.0 63.3 51.3 56.1 64.9 56.7 53.5 62.5 56.8 60.3 64.0 56.3 44.3 55.4 60.7

Value of Expenditure 51.6 52.7 50.0 50.1 51.9 48.1 50.9 47.4 54.1 52.3 50.1 48.4 52.3 47.3 51.0 52.1 57.8 50.3 36.2 58.8
56.0 69.7 61.0 54.5 45.9 33.1 57.1 49.3 55.1 58.6 53.4 51.0 57.4 52.0 55.6 58.1 57.1 47.3 45.8 59.7

DIGITAL ABILITY

Attitudes 459 55.8 51.4 46.3 41.9 32.2 50.8 52.2 36.7 51.2 42.2 29.8 62.2 56.3 46.6 38.8 27.8 34.5 42.2 54.5
Basic Skills 46.6 63.1 57.6 50.8 40.8 27.0 56.1 45.9 31.2 58.1 43.7 26.9 489 61.8 56.7 41.3 21.8 28.8 35.9 47.9
Activities 34.2 445 41.8 37.3 30.2 20.3 40.4 37.7 233 429 31.4 17.4 37.7 46.7 39.9 29.3 16.3 22.0 22.8 404

42.2 54.5 50.2 44.8 37.6 26.5 49.1 45.3 30.4 50.7 39.1 24.7 49.6 54.9 47.7 36.5 22.0 28.4 33.6 47.6
54.0] 66.2] 61.2] 55.4] 48.2] 35.7] 58.9] 52.4] 46.3| 59.9] 51.9] 41.8] 58.5] 59.4] 58.0] 52.0] 41.5] 42.8] 45.2] 58.2]
Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 87.9 87.9 89.3 84.9 90.5 91.1 86.9 92.3 84.8 86.7 84.8 88.8 86.9 83.8 87.2 82.7 88.2 82.9
Internet Technology 82.1 82.0 82.7 79.4 81.5 84.2 81.0 85.2 81.4 81.5 81.1 84.2 83.4 76.7 81.9 81.4 80.7 80.2
Internet Data Allowance 58.7 59.2 61.1 54.7 56.8 64.5 59.9 63.7 59.0 62.7 58.1 60.1 55.2 54.3 56.1 56.4 52.8 51.8

76.3 76.4 77.7 73.0 76.3 79.9 75.9 80.4 75.1 77.0 74.6 77.7 75.2 71.6 75.1 73.5 73.9 71.6

AFFORDABILITY

Relative Expenditure 54.7 55.9 62.2 43.5 68.9 58.8 58.5 70.6 54.5 55.6 42.8 45.0 62.2 43.7 45.3 37.4 46.0 454

Value of Expenditure 67.0 67.4 68.7 63.6 69.7 70.1 64.7 70.8 65.9 72.0 61.9 68.0 72.5 60.7 67.7 68.2 61.5 63.0
60.9 61.7 65.5 53.5 69.3 64.4 61.6 70.7 60.2 63.8 52.3 56.5 67.3 52.2 56.5 52.8 53.8 54.2

DIGITAL ABILITY

Attitudes 50.3 51.0 53.8 47.4 52.2 56.1 53.9 60.2 47.8 44.9 44.4 44.2 47.8 45.2 46.8 49.2 50.9 49.8
Basic Skills 59.4 59.9 62.7 52.3 67.2 58.8 62.0 69.5 54.3 63.3 54.8 62.1 62.6 53.2 52.9 51.8 50.7 49.3
Activities 46.1 46.7 49.9 39.2 53.4 46.4 48.0 58.2 43.0 46.1 39.4 48.1 47.0 38.9 40.0 39.5 40.6 34.4

52.0 52.5 55.5 46.3 57.6 53.8 54.6 62.6 48.4 51.4 46.2 51.4 52.5 45.8 46.6 46.9 47.4 44.5

63.0|63.5| 66.2| 57.6|67.7| 66.0| 64.1)| 71.2| 61.2| 64.1| 57.7| 61.9| 65.0| 56.5| 59.4| 57.7| 58.3| 56.8|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.9 87.5 89.2 83.4 90.6 88.4 87.6 91.9 86.7 89.3 87.2 86.0 88.5 82.2 85.8 86.7 79.8 82.9
Internet Technology 80.4 80.1 80.6 76.3 81.0 80.7 77.0 82.9 81.2 80.8 84.1 83.5 85.2 73.1 80.3 79.7 75.4 75.6
Internet Data Allowance 58.7 57.8 60.0 51.5 53.8 61.9 59.6 60.8 64.1 61.2 58.3 57.1 60.9 49.9 54.1 55.2 48.7 49.8

75.7 75.1 76.6 70.4 75.1 77.0 74.7 78.5 77.3 77.1 76.5 75.5 78.2 68.4 73.4 73.8 67.9 69.4

AFFORDABILITY

Relative Expenditure 54.6 56.5 60.1 48.7 65.4 58.1 61.0 61.6 54.3 56.1 50.3 55.2 54.8 48.7 51.9 48.0 41.7 56.3

Value of Expenditure 63.9 63.3 63.7 59.1 62.1 63.0 63.8 63.6 65.6 66.4 67.4 69.2 66.2 54.8 62.9 60.7 62.6 60.3
59.2 59.9 61.9 53.9 63.7 60.6 62.4 62.6 60.0 61.2 58.9 62.2 60.5 51.8 57.4 54.4 52.1 58.3

DIGITAL ABILITY

Attitudes 51.2 51.1 55.1 43.2 54.6 54.3 55.7 57.6 54.5 51.6 43.8 47.5 49.1 41.9 44.2 47.7 41.2 39.8
Basic Skills 58.1 57.5 61.1 48.6 63.1 58.8 58.0 67.7 56.2 61.2 59.2 56.6 55.1 49.7 45.9 50.8 45.9 50.3
Activities 43.1 42.6 46.5 33.0 50.0 45.5 42.4 53.7 40.3 42.7 41.4 41.8 40.9 32.7 32.4 35.0 31.8 33.9

50.8 50.4 54.3 41.6 55.9 52.9 52.0 59.7 50.4 51.8 48.1 48.6 48.4 41.5 40.8 44.5 39.6 41.3

61.9| 61.8| 64.2| 55.3| 64.9] 63.5] 63.1| 6.9 62.5| 63.4| 61.2| 62.1| 62.4| 53.9| 57.2| 57.6| 53.2| 56.3|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 87.1 86.9 88.9 82.4 89.6 87.9 88.7 91.6 87.2 85.6 86.2 84.4 88.6 82.4 87.1 80.1 78.0 83.7
Internet Technology 78.6 78.6 79.8 73.7 78.7 81.5 78.1 82.4 78.9 75.6 82.6 80.0 83.6 71.8 75.9 76.9 71.8 74.0
Internet Data Allowance 54.5 54.7 57.4 48.4 54.1 58.5 58.1 61.4 58.2 48.8 55.1 51.0 57.8 46.9 50.0 54.0 45.1 45.6

73.4 73.4 75.4 68.2 74.1 76.0 75.0 78.4 74.8 70.0 74.6 71.8 76.7 67.0 71.0 70.3 64.9 67.8

AFFORDABILITY

Relative Expenditure 54.3 56.8 61.4 48.0 64.0 60.9 60.1 65.4 56.8 55.5 50.3 51.4 53.4 44.0 56.0 45.5 46.7 56.9

Value of Expenditure 61.0 62.1 65.4 53.8 66.9 65.6 66.9 64.4 65.0 60.6 62.2 59.8 62.6 52.9 53.1 60.5 48.2 57.0
57.6 59.5 63.4 50.9 65.5 63.3 63.5 64.9 60.9 58.0 56.3 55.6 58.0 48.4 54.6 53.0 47.4 56.9

DIGITAL ABILITY

Attitudes 50.9 51.4 54.1 45.6 51.6 53.4 53.9 58.9 55.8 45.6 48.9 48.6 52.6 44.0 51.4 46.0 44.1 39.5
Basic Skills 56.8 56.6 59.1 51.0 60.1 56.6 59.9 64.0 54.2 57.1 54.8 51.9 62.6 50.5 56.6 49.3 45.6 53.1
Activities 41.1 41.0 44.0 34.2 45.5 41.6 40.8 50.0 42.8 39.8 38.5 38.0 44.0 33.3 39.7 32.8 31.6 32.5

49.6 49.6 52.4 43.6 52.4 50.5 51.5 57.6 50.9 47.5 47.4 46.2 53.1 42.6 49.2 42.7 40.4 41.7

60.2| 60.8)63.7|54.2| 64.0| 63.3| 63.3| 67.0| 62.2| 58.5| 59.4| 57.9] 62.6| 52.7| 58.3| 55.3| 50.9| 55.5 |

Source: Roy Morgan Single Source, March 2020.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 85.4 85.4 87.8 79.7 88.1 87.9 87.9 90.9 83.8 85.9 84.6 84.7 85.7 78.9 80.2 81.0 79.2 79.8
Internet Technology 75.7 75.8 78.3 69.6 79.7 78.8 78.5 78.7 74.2 79.4 77.1 73.3 79.1 69.5 71.0 69.8 68.1 68.0
Internet Data Allowance 51.2 51.6 54.5 45.5 53.7 55.1 55.9 56.7 50.2 54.3 50.9 48.0 52.6 45.3 43.7 48.7 43.8 47.6

70.8 70.9 73.6 64.9 73.8 74.0 74.1 75.4 69.4 73.2 70.9 68.6 72.5 64.6 65.0 66.5 63.7 65.1

AFFORDABILITY

Relative Expenditure 54.9 57.6 62.4 50.1 71.5 59.0 62.2 67.6 51.6 53.5 50.6 51.9 46.2 49.1 57.9 45.2 53.0 38.4

Value of Expenditure 56.9 59.6 63.6 50.7 63.6 65.0 67.0 62.2 59.1 63.8 58.3 57.4 56.0 47.7 52.4 50.3 54.6 57.9
55.9 58.6 63.0 50.4 67.6 62.0 64.6 64.9 55.4 58.6 54.4 54.7 51.1 48.4 55.1 47.7 53.8 48.1

DIGITAL ABILITY

Attitudes 50.1 50.6 53.2 46.2 56.5 52.6 49.5 58.7 47.9 50.1 52.2 46.8 42.7 46.6 44.7 46.4 45.1 50.7
Basic Skills 53.3 53.7 55.6 47.2 60.1 49.8 54.6 65.2 43.4 59.8 59.3 56.1 54.1 46.5 47.6 49.1 445 51.1
Activities 38.4 39.3 41.5 34.0 46.3 36.2 38.7 52.2 30.4 42.3 40.4 38.8 39.4 34.2 354 34.2 29.2 38.1

47.3 47.9 50.1 42.5 54.3 46.2 47.6 58.7 40.6 50.7 50.6 47.3 45.4 42.4 42.6 43.2 39.6 46.6

58.0]59.1|62.2|52.6| 65.2| 60.7| 62.1| 66.3| 55.1| 60.9]| 58.6| 56.9| 56.3| 51.8| 54.2| 52.5| 52.4| 53.3]

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 84.4 84.5 87.0 78.9 88.8 85.9 85.6 91.3 84.6 82.5 80.3 82.1 88.2 78.7 79.0 78.3 82.1 73.9
Internet Technology 73.0 729 75.7 67.6 76.1 75.7 76.0 77.0 73.5 74.1 68.6 69.2 75.9 68.6 66.9 67.8 68.5 58.7
Internet Data Allowance 45.7 45.6 48.4 40.1 48.5 47.9 50.2 48.1 49.5 44.8 38.5 43.7 49.8 40.5 38.5 42.3 42.6 29.7

67.7 67.7 70.4 62.2 71.1 69.8 70.6 72.1 69.2 67.2 62.4 65.0 71.3 62.6 61.5 62.8 64.4 54.1

AFFORDABILITY

Relative Expenditure 55.0 57.1 63.0 46.7 68.2 59.9 64.4 67.9 54.5 58.4 49.7 49.8 50.3 45.7 51.6 47.8 41.0 45.9

Value of Expenditure 52.9 54.2 58.5 45.6 56.3 61.1 61.5 58.0 55.8 56.4 43.7 49.4 57.4 50.6 40.1 45.4 44.9 32.4
54.0 55.7 60.7 46.1 62.3 60.5 63.0 62.9 55.1 57.4 46.7 49.6 53.8 48.1 45.9 46.6 43.0 39.1

DIGITAL ABILITY

Attitudes 49.2 50.7 53.8 44.1 55.7 52.7 54.1 58.7 49.1 48.1 46.1 49.2 50.6 42.9 43.3 44.9 51.3 33.6
Basic Skills 51.7 51.3 53.8 45.9 55.1 51.8 52.3 63.1 45.3 52.9 46.6 50.4 54.0 46.8 45.6 46.2 47.8 33.3
Activities 37.2 37.2 40.0 31.8 40.0 37.9 38.8 50.2 33.1 35.2 32.6 34.3 38.1 31.1 35.3 30.9 31.5 25.8

46.0 46.4 49.2 40.6 50.3 47.5 48.4 57.3 42.5 45.4 41.8 44.6 47.6 40.3 41.4 40.7 43.6 30.9

55.9| 56.6| 60.1| 49.6| 61.2| 59.3| 60.7| 64.1| 5.6 56.7| 50.3| 53.1| 57.6| 50.3| 49.6| 50.0| 50.3| 41.4]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 83.3 82.7 85.6 77.2 88.1 87.1 80.5 88.2 82.3 85.3 83.3 81.4 73.6 73.0 81.4 76.3 80.6 85.6
Internet Technology 69.1 68.7 71.7 63.7 72.4 74.7 70.4 71.2 68.7 70.0 68.0 64.4 62.5 63.4 65.3 61.0 62.8 71.7
Internet Data Allowance 41.5 42.1 44.6 36.3 43.1 495 45.8 43.7 39.9 41.9 44.3 43.3 33.3 33.3 38.5 35.8 38.0 48.5

64.6 64.5 67.3 59.1 67.9 70.4 65.6 67.7 63.6 65.8 65.2 63.0 56.4 56.6 61.7 57.7 60.5 68.6

AFFORDABILITY

Relative Expenditure 58.7 59.5 63.1 55.2 75.6 55.3 67.1 63.0 56.1 59.6 55.0 45.8 60.7 51.9 60.6 62.1 49.4 48.2

Value of Expenditure 49.8 52.3 55.0 44.7 54.0 62.4 65.3 47.3 45,5 52.4 54.6 52.9 48.4 43.3 43.9 50.2 40.7 48.5
54.3 55.9 59.1 50.0 64.8 58.8 66.2 55.2 50.8 56.0 54.8 49.4 54.5 47.6 52.2 56.2 45.1 48.3

DIGITAL ABILITY

Attitudes 47.3 47.4 50.3 40.1 53.3 52.7 45.0 51.9 47.5 47.9 49.7 47.1 47.2 39.3 37.4 42.0 39.8 50.4
Basic Skills 49.7 49.2 52.9 40.6 56.6 52.9 46.4 59.9 43.9 54.5 49.6 50.4 42.8 35.8 45.9 34.8 49.5 52.5
Activities 36.1 35.9 39.3 29.1 42.6 42.4 33.7 43.7 31.8 33.8 36.3 34.2 29.9 26.9 31.6 23.2 35.3 40.1

44.4 44.2 47.5 36.6 50.8 49.3 41.7 51.8 41.1 45.4 45.2 43.9 40.0 34.0 38.3 33.3 41.5 47.7

54.4| 54.9| 58.0| 48.5| 61.2| 59.5| 57.8| 58.2| 51.9| 55.7| 55.1| 52.1| 50.3| 46.1| 50.8| 49.1| 49.0| 54.9]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 82.7 82.1 84.6 76.9 86.3 86.1 82.7 85.1 80.2 na 82.1 80.9 81.4 80.6 77.4 74.4 69.2 76.1
Internet Technology 68.2 68.0 71.0 62.4 74.6 72.5 69.8 67.9 68.8 na 65.7 67.0 64.7 63.8 62.7 61.2 58.2 65.8
Internet Data Allowance 40.8 41.3 44.8 33.4 47.4 46.9 42.4 42,7 42.8 na 39.1 42.6 38.6 35.2 33.5 31.8 28.3 38.2

63.9 63.8 66.8 57.5 69.5 68.5 65.0 65.2 63.9 na 62.3 63.5 61.6 59.9 57.9 55.8 51.9 60.0

AFFORDABILITY

Relative Expenditure 60.3 62.3 65.1 58.8 68.5 63.6 69.1 65.0 58.7 na 53.8 58.2 57.1 59.9 55.3 64.4 45.4 75.8

Value of Expenditure 51.6 55.1 60.8 45.9 59.7 62.7 63.7 59.3 57.2 na 48.9 47.2 44.0 51.5 38.2 48.2 33.7 51.0
56.0 58.7 62.9 52.4 64.1 63.2 66.4 62.2 57.9 na 51.4 52.7 50.5 55.7 46.7 56.3 39.5 63.4

DIGITAL ABILITY

Attitudes 45.9 46.4 48.8 41.1 55.8 46.8 47.0 499 43.3 na 42.4 45.0 50.2 40.4 43.9 39.6 40.3 43.5
Basic Skills 46.6 46.4 48.7 38.2 52.3 46.7 42.8 57.9 41.1 na 46.4 49.0 58.4 39.2 48.6 30.3 34.3 30.1
Activities 34.2 339 36.5 26.4 41.8 32.7 33.5 44.4 28.1 na 33.8 35.0 41.7 27.3 31.8 23.2 22.5 20.7

42.2 42.2 44.7 35.3 49.9 42.1 41.1 50.7 37.5 na 40.9 43.0 50.1 35.7 41.4 31.0 32.3 314

54.0|54.9|58.1|48.4|61.2|57.9|57.5|59.4|53.1| na |51.5|53.1|54.1|50.4|48.7|47.7| 41.3| 51.6]

Source: Roy Morgan Single Source, March 2020.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.9 93.8 92.5 90.0 82.9 72.2 929 859 79.4 91.4 86.1 74.6 91.5 92.0 92.4 88.1 75.7 72.1 77.9 88.8
Internet Technology 82.0 86.8 86.9 83.4 78.6 68.8 85.8 78.5 75.8 84.8 80.9 72.4 83.0 85.0 86.1 82.1 73.4 73.0 75.2 82.3

Internet Data Allowance 59.2 67.8 67.5 60.0 51.8 43.0 65.3 62.5 47.5 62.9 57.5 45.0 62.6 68.3 66.7 57.2 41.1 47.4 55.3 64.0
76.4 82.8 82.3 77.8 71.1 61.3 81.3 75.6 67.6 79.7 74.9 64.0 79.0 81.8 81.7 75.8 63.4 64.2 69.5 78.4

AFFORDABILITY

Relative Expenditure 55.9 86.7 63.9 48.6 29.3 10.4 60.7 49.0 48.0 61.8 50.3 44.9 55.9 53.9 61.9 58.0 47.9 39.9 44.8 56.9

Value of Expenditure 67.4 72.1 71.8 69.2 63.5 50.7 70.1 65.7 62.4 69.9 66.6 56.0 70.1 67.8 71.4 67.7 58.9 60.4 61.7 64.9
61.7 79.4 67.8 58.9 46.4 30.6 65.4 57.4 55.2 65.8 58.5 50.4 63.0 60.8 66.6 62.9 53.4 50.1 53.3 60.9

DIGITAL ABILITY

Attitudes 51.0 57.9 54.8 49.6 44.0 37.0 55.3 55.0 42.5 54.1 44.5 33.7 64.7 55.5 55.6 44.9 36.2 39.3 48.9 58.9
Basic Skills 59.9 71.4 68.7 61.9 49.8 379 67.4 64.6 45.5 68.2 54.6 40.8 55.5 67.8 70.3 61.0 42.7 39.5 45.5 64.0
Activities 46.7 56.2 53.6 47.5 38.4 27.5 52.6 56.6 34.4 53.2 39.1 30.0 47.3 56.0 53.9 45.4 30.3 34.0 34.6 53.5

52.5 61.8 59.0 53.0 44.1 34.1 58.4 58.7 40.8 58.5 46.1 34.8 55.9 59.8 59.9 50.4 36.4 37.6 43.0 58.8

63.5|74.7| 69.7| 63.2| 53.9|42.0| 68.4]| 63.9]| 54.5| 68.0| 59.8| 49.8| 66.0| 67.5| 69.4| 63.0| 51.1| 50.6| 5.3 66.0|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.5 93.3 92.3 90.2 82.9 71.9 92.7 88.6 79.4 92.0 86.2 73.5 91.8 90.9 93.0 87.4 74.0 75.6 78.0 88.9
Internet Technology 80.1 86.3 83.9 82.0 75.5 68.1 83.7 79.7 74.8 83.4 78.7 70.9 81.9 83.5 83.8 79.9 71.3 70.4 69.3 81.3

Internet Data Allowance 57.8 67.1 66.1 59.4 50.2 42.4 64.6 58.7 47.1 62.3 56.8 46.8 59.1 67.4 64.2 56.6 41.1 48.0 50.6 63.6
75.1 82.3 80.8 77.2 69.6 60.8 80.3 75.6 67.1 79.2 73.9 63.7 77.6 80.6 80.4 74.6 62.1 64.7 66.0 77.9

AFFORDABILITY

Relative Expenditure 56.5 84.3 64.2 47.6 32.6 13.1 60.6 49.6 51.1 60.4 53.4 46.6 59.6 54.5 59.3 60.3 47.3 39.3 50.3 56.3

Value of Expenditure 63.3 67.2 67.3 62.9 59.4 56.1 63.9 66.8 61.5 65.8 62.6 57.5 65.4 64.4 65.4 64.7 55.6 55.8 55.0 62.9
59.9 75.8 65.8 55.3 46.0 34.6 62.3 58.2 56.3 63.1 58.0 52.1 62.5 59.5 62.4 62.5 51.5 47.5 52.6 59.6

DIGITAL ABILITY

Attitudes 51.1 60.4 55.8 49.6 42.5 35.5 56.8 50.8 42.3 54.3 44.8 34.4 65.5 59.7 53.4 45.5 33.9 37.9 42.3 614
Basic Skills 57.5 69.9 64.3 58.5 50.4 39.0 65.5 60.7 44.9 65.4 54.4 38.1 57.2 66.2 66.3 58.2 38.4 39.7 43.3 60.3
Activities 42.6 53.4 48.5 41.6 35.2 289 49.2 46.6 31.8 48.5 37.7 26.2 46.8 51.1 48.3 40.4 26.5 28.8 31.8 48.3

50.4 61.2 56.2 49.9 42.7 34.5 57.2 52.7 39.7 56.1 45.6 32.9 56.5 59.0 56.0 48.0 32.9 35.5 39.1 56.7

61.8|73.1| 67.6| 60.8| 52.8|43.3| 66.6| 62.2| 54.4| 66.1| 59.2 49.6| 65.5| 66.3| 66.2| 61.7| 48.8| 49.2| 52.6| 64.7|

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS

Internet Access 86.9 94.5 92.7 88.7 82.4 69.6 92.5 86.5 77.6 91.2 85.7 71.0 93.8 90.9 92.7 85.7 71.3 75.5 78.9 86.3
Internet Technology 78.6 849 85.1 79.7 75.1 63.4 82.9 76.5 71.8 82.7 77.8 65.8 82.2 83.6 81.3 78.4 68.0 70.4 70.1 79.6

Internet Data Allowance 547 63.8 64.2 56.1 47.8 36.4 61.5 53.8 43.6 60.8 53.6 37.0 59.4 67.5 59.7 52.5 35.4 47.3 41.2 60.3
73.4 81.1 80.7 74.8 68.4 56.5 79.0 72.3 64.3 78.2 72.3 58.0 78.4 80.7 77.9 72.2 58.2 64.4 63.4 75.4

AFFORDABILITY

Relative Expenditure 56.8 87.3 66.1 48.6 31.2 13.6 61.8 47.5 49.0 60.2 53.4 47.3 63.6 54.3 59.6 58.0 47.0 43.1 45.0 59.1

Value of Expenditure 62.1 66.7 63.8 62.4 59.8 48.6 64.5 59.6 57.9 65.8 61.6 49.3 66.4 66.5 62.0 62.7 52.3 51.4 40.6 68.9
59.5 77.0 64.9 55.5 45.5 31.1 63.2 53.6 53.4 63.0 57.5 48.3 65.0 60.4 60.8 60.4 49.7 47.3 42.8 64.0

DIGITAL ABILITY

Attitudes 51.4 59.5 53.9 51.6 44.1 35.2 56.7 53.8 42.1 54.7 46.0 33.5 68.0 58.2 54.2 45.2 34.0 42.3 50.8 60.5
Basic Skills 56.6 69.8 68.7 58.0 46.4 37.0 64.3 55.9 43.7 65.5 51.0 36.5 60.3 63.3 66.4 55.7 36.1 42.4 42.4 54.0
Activities 41.0 51.3 50.0 39.7 33.2 25.6 47.0 43.5 30.6 48.3 33.7 24.1 45.6 49.8 48.5 37.0 24.0 29.5 28.8 43.6

49.6 60.2 57.5 49.8 41.2 32.6 56.0 51.1 38.8 56.2 43.5 31.4 57.9 57.1 56.4 45.9 31.4 38.1 40.7 52.7

60.8|72.867.7|60.0|51.7|40.0| 66.0| 59.0| 52.2| 65.8| 57.8| 45.9) 67.1| 66.1| 65.0| 59.5| 46.4| 9.9 49.0| 64.0]

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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ACCESS

Internet Access 85.4 94.6 92.1 87.6 81.1 69.6 91.9 86.3 75.6 90.7 83.3 68.4 90.5 92.8 92.1 84.1 67.4 70.7 77.1 86.3
Internet Technology 75.8 83.0 80.6 78.2 72.1 63.1 80.2 76.1 69.2 80.0 73.3 63.4 78.5 81.4 80.6 74.9 63.5 65.7 67.8 76.6

Internet Data Allowance 51.6 63.5 58.9 53.7 46.6 35.4 59.0 54.0 40.4 56.2 48.7 36.9 56.2 62.5 60.9 46.9 31.7 39.3 42.5 56.8
70.9 80.4 77.2 73.2 66.6 56.0 77.0 72.1 61.7 75.6 68.5 56.2 75.1 78.9 77.9 68.6 54.2 58.6 62.5 73.3

AFFORDABILITY

Relative Expenditure 57.6 87.5 69.0 50.9 30.5 12.6 61.2 50.9 52.9 62.4 50.7 48.7 65.6 55.2 59.9 57.3 49.0 39.2 56.5 60.2

Value of Expenditure 59.6 67.6 62.7 57.5 58.7 48.7 62.0 60.6 55.3 63.8 54.5 49.8 62.4 61.5 63.4 57.1 52.1 56.7 41.9 60.9
58.6 77.5 65.8 54.2 44.6 30.7 61.6 55.8 54.1 63.1 52.6 49.3 64.0 58.3 61.6 57.2 50.6 47.9 49.2 60.5

DIGITAL ABILITY

Attitudes 50.6 57.5 54.5 49.7 45.3 37.3 55.0 56.6 43.1 53.5 45.7 34.7 64.2 60.6 53.6 43.5 34.0 39.0 55.4 55.9
Basic Skills 53.7 69.6 65.1 56.3 47.3 34.6 62.1 53.9 41.2 63.0 48.6 34.6 50.7 66.5 65.8 51.7 32.1 37.6 41.7 49.6
Activities 39.3 51.1 47.8 40.3 33.0 25.2 45.8 41.9 29.3 47.0 32.9 22.9 40.0 51.2 47.4 35.6 22.2 26.1 32.3 37.4

47.9 59.4 55.8 48.8 41.8 32.3 54.3 50.8 37.9 54.5 42.4 30.7 51.7 59.4 55.6 43.6 29.4 34.2 43.1 47.7

59.1|72.4|66.3|58.7|51.0|39.7| 64.3| 59.6| 51.2| 64.4| 54.5| 45.4)| 63.6| 65.6| 65.0| 56.5| 44.7| 46.9 51.6| 60.5 |

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 84.5 93.2 91.8 87.2 76.5 66.8 90.3 83.9 75.0 90.7 83.0 65.1 92.2 88.9 90.8 83.0 66.4 68.0 81.9 87.6
Internet Technology 729 80.9 789 74.8 67.6 58.9 77.5 71.7 65.6 78.1 71.8 59.5 75.7 77.0 77.9 72.5 60.5 62.6 68.9 754

Internet Data Allowance 45.6 54.9 55.4 48.1 38.1 29.4 52.5 43.9 34.8 52.1 44.2 29.5 49.5 54.4 52.4 42.8 28.8 33.5 42.4 50.9
67.7 76.3 75.3 70.0 60.7 51.7 73.4 66.5 58.5 73.6 66.4 51.4 72.5 73.4 73.7 66.1 51.9 54.7 64.4 71.3

AFFORDABILITY

Relative Expenditure 57.1 87.2 67.7 50.7 32.4 159 62.1 43.5 50.9 60.8 50.0 50.6 60.8 49.5 61.0 60.0 50.8 34.2 47.8 58.9

Value of Expenditure 54.2 59.7 57.6 54.7 48.1 42.5 56.9 50.4 49.9 59.4 52.0 43.2 57.0 51.5 59.5 52.8 46.8 43.0 42.6 60.3
55.7 73.4 62.6 52.7 40.2 29.2 59.5 46.9 50.4 60.1 51.0 46.9 58.9 50.5 60.3 56.4 48.8 38.6 45.2 59.6

DIGITAL ABILITY

Attitudes 50.7 55.9 55.2 51.1 44.2 36.2 54.5 56.5 43.3 56.1 45.5 31.1 67.4 62.2 52.4 41.7 32.7 44.5 49.8 60.1
Basic Skills 51.3 65.5 61.6 55.1 38.5 32.5 60.0 51.9 36.9 61.7 47.1 27.4 54.5 61.8 61.6 47.5 30.0 34.4 54.0 53.6
Activities 37.2 48.2 45.7 39.8 28.8 21.3 44.4 39.6 249 46.3 31.6 17.2 38.8 50.4 44.3 32.3 20.3 23.6 38.5 42.1

46.4 56.5 54.2 48.7 37.2 30.0 53.0 49.3 35.1 54.7 41.4 25.2 53.6 58.1 52.8 40.5 27.6 34.2 47.4 51.9

56.6|68.8|64.0{57.1|46.1|37.0|62.0| 54.2| 48.0| 62.8| 52.9| 41.2| 61.7| 60.7| 62.3| 54.3| 42.8| 42.5]| 52.3| 60.9|

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 82.7 93.2 89.9 85.4 80.2 65.3 90.4 86.3 70.0 89.2 80.1 64.5 90.3 91.3 89.4 82.6 60.2 70.6 79.2 87.4
Internet Technology 68.7 76.1 74.8 71.7 67.5 56.0 74.7 70.1 59.0 73.8 67.2 55.9 72.8 73.4 75.1 67.8 53.4 59.3 60.4 73.0

Internet Data Allowance 42.1 51.3 495 44.6 40.6 28.5 49.9 454 29.4 48.1 38.8 29.4 46.1 48.6 50.8 39.5 24.6 34.7 36.4 48.6
64.5 73.5 71.4 67.2 62.8 49.9 71.7 67.3 52.8 70.4 62.0 50.0 69.7 71.1 71.8 63.3 46.1 54.9 58.7 69.7

AFFORDABILITY

Relative Expenditure 59.5 88.1 67.8 60.0 37.9 17.3 62.0 50.1 57.2 64.3 56.8 53.5 58.3 56.0 59.4 66.7 54.7 35.1 45.1 59.1

Value of Expenditure 52.3 55.4 50.1 52.4 54.6 479 54.3 48.7 49.3 56.6 49.9 46.1 51.1 50.9 55.0 52.3 50.1 56.2 49.3 58.8
55.9 71.8 58.9 56.2 46.2 32.6 58.2 49.4 53.3 60.4 53.3 49.8 54.7 53.4 57.2 59.5 52.4 45.7 47.2 59.0

DIGITAL ABILITY

Attitudes 47.4 56.6 49.1 45.2 43.3 34.2 51.8 54.3 39.1 52.4 42.3 32.4 60.0 59.7 49.5 42.5 29.4 39.1 35.7 57.0
Basic Skills 49.2 64.8 58.0 52.5 45.1 32.9 58.9 49.4 34.1 59.9 43.3 29.9 50.3 65.6 57.0 47.1 26.4 36.4 37.3 50.6
Activities 35.9 46.0 39.2 38.9 32.3 24.4 41.9 40.8 25.6 43.5 30.6 20.6 38.8 49.9 41.7 32.0 18.4 26.0 23.7 40.1

44.2 55.8 48.8 45.6 40.2 30.5 50.9 48.2 33.0 51.9 38.7 27.6 49.7 58.4 49.4 40.5 24.7 33.8 32.2 49.2

54.9|67.0|59.7|56.3|49.7|37.7| 60.2| 54.9| 46.3| 60.9| 51.4| 42.5| 58.1| 61.0| 59.5| 54.4| 41.1| 44.8| 46.0| 59.3|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS

Internet Access 82.1 94.3 89.4 86.3 80.9 60.6 90.2 79.2 70.1 89.9 79.1 62.4 87.8 89.4 89.9 81.6 59.3 66.5 76.0 86.0
Internet Technology 68.0 78.1 73.7 70.7 67.4 51.4 73.6 67.9 59.4 73.8 66.2 54.0 72.3 74.0 74.0 66.2 52.1 56.5 62.0 70.4

Internet Data Allowance 41.3 53.2 49.1 43.8 40.2 24.0 47.7 40.6 31.4 48.7 37.0 27.5 43.2 51.1 48.5 37.8 24.4 29.2 29.7 47.3
63.8 75.2 70.7 66.9 62.8 45.3 70.5 62.6 53.6 70.8 60.8 47.9 67.8 71.5 70.8 61.9 45.3 50.7 55.9 67.9

AFFORDABILITY

Relative Expenditure 62.3 87.4 75.8 62.2 42.0 16.3 66.8 46.1 56.6 67.5 58.1 53.1 63.7 59.1 62.6 66.3 57.2 44.8 67.9 62.9

Value of Expenditure 55.1 51.5 58.1 54.3 60.1 51.0 53.8 52.1 58.3 56.0 49.9 56.6 53.0 54.2 56.1 53.0 60.5 54.1 40.9 66.3
58.7 69.5 66.9 58.2 51.0 33.7 60.3 49.1 57.4 61.7 54.0 54.8 58.4 56.6 59.3 59.7 58.8 49.4 54.4 64.6

DIGITAL ABILITY

Attitudes 46.4 56.2 48.9 50.0 42.5 30.2 51.3 50.0 38.0 50.4 40.1 29.8 64.3 55.2 47.0 39.0 27.5 35.0 39.1 534
Basic Skills 46.4 64.0 56.6 49.8 41.9 24.9 56.4 40.4 319 56.5 41.1 26.6 49.7 59.4 56.0 43.6 21.3 27.5 23.5 46.4
Activities 33.9 45.6 41.3 35.5 31.2 19.0 39.7 34.4 24.9 40.8 29.5 17.3 36.8 44.7 40.3 31.1 15.7 23.2 13.8 39.5

42.2 55.3 48.9 45.1 38.5 24.7 49.2 41.6 31.6 49.2 36.9 24.6 50.3 53.1 47.8 37.9 21.5 28.6 25.5 46.4

54.9|66.762.2|56.7|50.8|34.6| 60.0| 51.1| 47.6| 60.6| 50.6| 42.4| 58.8| 60.4| 59.3| 53.2| 41.9| 42.9 45.3 59.6 |

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 87.9 88.3 89.1 84.8 90.6 89.7 91.4 87.8 89.9 86.9 90.0 88.6 80.7 84.0 85.1
Internet Technology 82.1 82.0 82.6 79.6 84.2 82.0 81.1 81.7 82.5 835 81.0 83.6 76.7 78.7 78.5
Internet Data Allowance 58.7 58.5 59.5 54.6 55.6 60.7 65.6 59.8 57.9 59.6 57.7 58.7 50.4 55.3 53.1

76.3 76.3 77.1 73.0 76.8 77.5 79.3 76.4 76.8 76.6 76.2 77.0 69.3 72.6 72.2

AFFORDABILITY

Relative Expenditure 54.7 54.3 56.7 44.9 56.1 57.4 56.6 57.0 60.1 54.2 54.2 47.7 45.8 42.6 42.2

Value of Expenditure 67.0 67.1 68.4 62.5 66.5 67.8 69.6 658 72.5 70.5 65.7 68.1 62.0 59.4 58.7
60.9 60.7 62.5 53.7 61.3 62.6 63.1 61.4 66.3 62.4 60.0 57.9 53.9 51.0 50.5

DIGITAL ABILITY

Attitudes 50.3 51.2 52.6 45.9 53.4 53.7 60.3 53.0 53.1 46.2 52.2 50.1 43.8 42.3 46.2
Basic Skills 59.4 59.0 60.5 54.3 56.8 62.9 754 613 63.3 524 525 59.5 52,5 52.1 51.3
Activities 46.1 46.3 48.0 40.1 45.8 53.8 62.0 47.0 48.5 384 41.7 459 36.6 39.0 37.3

52.0 52.2 53.7 46.8 52.0 56.8 65.9 53.8 55.0 45.6 48.8 51.9 44.3 44.5 45.0

63.0| 63.1| 64.4| 57.8| 63.4| 65.6| 69.5| 63.9| 66.0| 61.6 | 61.7| 62.2| 55.8| 56.0| 55.9

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 87.9 889 89.8 850 88.7 91.0 95.1 91.4 89.2 858 91.0 87.0 859 81.3 85.0
Internet Technology 80.4 81.0 81.4 79.0 79.9 83.8 82.2 82.4 81.8 78.8 84.0 81.1 78.8 75.2 80.6
Internet Data Allowance 58.7 60.9 62.3 54.0 60.8 66.0 63.7 62.7 64.1 57.8 69.0 55.8 53.6 51.0 55.1

75.7 76.9 77.8 72.6 76.5 80.3 80.3 78.8 78.4 74.1 81.3 74.6 72.8 69.1 73.6

AFFORDABILITY

Relative Expenditure 54.6 54.5 56.5 46.2 54.1 60.1 54.7 60.1 54.2 53.4 57.4 47.4 43.8 454 47.9

Value of Expenditure 63.9 66.1 67.8 58.3 66.6 72.8 63.4 70.7 67.3 62.8 73.8 57.6 57.2 58.0 60.8
59.2 60.3 62.1 52.2 60.3 66.5 59.0 65.4 60.7 58.1 65.6 52.5 50.5 51.7 54.4

DIGITAL ABILITY

Attitudes 51.2 524 544 449 53.0 54.5 58.7 56.4 56.4 50.5 51.0 46.5 48.0 42.5 41.8
Basic Skills 58.1 60.5 62.7 51.5 62.6 64.3 74.0 63.1 62.9 55.1 64.7 53.9 49.9 48.0 53.6
Activities 43.1 45.1 47.5 355 46.1 49.6 56.8 489 47.1 40.8 479 37.6 35.1 325 36.4

50.8 52.7 54.8 44.0 53.9 56.1 63.2 56.1 55.5 48.8 54.6 46.0 44.3 41.0 43.9

61.9] 63.3| 64.9| 56.3| 63.6| 67.6| 67.5| 66.8| 64.9] 60.3| 67.2| 57.7| 55.9| 53.9| 57.3

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 87.1 88.5 90.1 83.1 91.4 87.7 94.8 92.0 90.2 86.7 86.2 82.4 84.8 81.3 84.1
Internet Technology 78.6 79.6 80.7 75.9 82.6 77.6 81.0 82.0 81.7 80.1 76.0 74.2 75.6 75.4 79.0
Internet Data Allowance 545 559 58.1 48.0 62.0 53.7 60.0 57.1 57.9 589 559 455 49.7 47.0 50.6

73.4 74.7 76.3 69.0 78.7 73.0 78.6 77.0 76.6 75.2 72.7 67.4 70.0 67.9 71.2

AFFORDABILITY

Relative Expenditure 543 53.9 56.2 45.0 529 56.1 60.5 61.2 57.3 51.3 56.2 48.5 46.5 41.0 42.9

Value of Expenditure 61.0 62.0 64.4 52.9 65.8 62.9 673 654 629 62.7 60.5 53.5 479 51.1 59.9
57.6 58.0 60.3 48.9 59.4 59.5 63.9 63.3 60.1 57.0 58.3 51.0 47.2 46.0 51.4

DIGITAL ABILITY

Attitudes 50.9 52.1 543 44.2 54.2 51.2 62.0 56.5 54.4 51.5 50.2 44.0 49.3 39.8 43.2
Basic Skills 56.8 59.7 62.1 50.5 61.6 58.6 75.8 62.5 60.4 60.2 58.8 49.5 49.7 47.8 55.6
Activities 41.1 43.0 459 325 46.2 42.8 58.9 449 435 44.7 40.5 31.1 30.2 31.0 38.4

49.6 51.6 54.1 42.4 54.0 50.9 65.6 54.7 52.8 52.1 49.8 41.5 43.1 39.6 45.7

60.2| 61.4|63.5| 53.4]| 64.0| 61.1] 69.4| 65.0| 63.2] 61.4| 60.3| 53.3| 53.4| 51.2| 56.1|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 85.4 86.4 88.4 79.1 85.7 89.0 89.4 90.5 90.1 86.9 86.4 84.0 75.6 77.4 78.5
Internet Technology 75.7 77.0 79.0 69.5 77.4 784 79.3 81.5 80.6 77.7 77.2 75.3 66.2 68.0 67.4
Internet Data Allowance 51.2 52.6 555 415 56.3 559 485 57.7 58.2 53.6 55.6 46.5 384 40.1 39.8

70.8 72.0 74.3 63.4 73.1 74.4 72.4 76.6 76.3 72.7 73.1 68.6 60.1 61.8 61.9

AFFORDABILITY

Relative Expenditure 549 54.2 56.3 46.4 55.1 53.1 62.4 59.7 55.6 54.7 51.5 48.9 49.4 40.7 45.7

Value of Expenditure 56.9 57.4 60.2 45.7 62.7 56.5 53.1 63.8 61.6 60.4 60.3 55.2 49.9 37.8 35.9
55.9 55.8 58.3 46.1 58.9 54.8 57.7 61.7 58.6 57.6 55.9 52.1 49.7 39.3 40.8

DIGITAL ABILITY

Attitudes 50.1 52.0 54.2 43.7 53.0 55.3 58.6 53.9 54.6 52.0 53.8 45.8 44.7 41.8 41.6
Basic Skills 53.3 55.6 57.9 46.6 57.3 59.0 63.1 58.0 57.3 54.8 58.3 52.6 43.7 43.9 44.8
Activities 38.4 39.2 41.2 31.7 39.1 42.1 45.2 42.7 41.8 38.2 41.0 35.5 30.8 28.4 31.2

47.3 48.9 51.1 40.7 49.8 52.1 55.6 51.5 51.3 48.3 51.0 44.6 39.7 38.0 39.2

58.0| 58.9(61.2| 50.0| 60.6 | 60.5| 61.9| 63.3| 62.1] 59.5| 60.0| 55.1| 49.8| 46.4| 47.3 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 84.4 855 87.3 78.7 87.8 87.9 92.8 89.2 88.1 81.0 8.4 83.1 80.9 716 77.4
Internet Technology 73.0 746 76.8 66.8 76.3 77.0 77.6 80.6 78.6 71.2 72.4 69.7 68.4 63.0 64.9
Internet Data Allowance 457 47.1 50.3 35.6 49.8 50.8 53.0 53.0 49.5 46.5 45.1 37.7 37.8 30.3 35.7

67.7 69.0 71.4 60.4 71.3 719 74.5 74.3 72.1 66.2 68.0 63.5 62.4 55.0 59.4

AFFORDABILITY

Relative Expenditure 55.0 54.1 55.7 48.2 55.8 54.2 55.3 61.5 54.3 51.6 50.9 53.6 47.2 42.1 47.5

Value of Expenditure 52.9 559 60.3 39.8 60.4 59.8 69.1 62.4 59.2 54.8 50.7 42.0 38.3 38.8 39.3
54.0 55.0 58.0 44.0 58.1 57.0 62.2 62.0 56.7 53.2 50.8 47.8 42.7 40.4 43.4

DIGITAL ABILITY

Attitudes 49.2 49.4 51.6 41.6 50.9 499 55.7 57.0 514 46.3 47.3 43.6 47.8 33.5 39.6
Basic Skills 51.7 53.9 56.6 44.9 569 56.4 66.7 58.7 57.0 49.7 459 49.6 45.3 39.1 43.7
Activities 37.2 38.7 413 29.8 40.0 41.4 50.6 46.3 38.0 34.4 35.1 329 31.7 23.7 295

46.0 47.3 49.8 38.8 49.3 49.3 57.7 54.0 48.8 43.5 42.7 42.0 41.6 32.1 37.6

55.9]57.1|59.8| 47.7| 59.6| 59.4| 64.8| 63.4| 59.2| 54.3| 53.8| 51.1| 48.9| 42.5 | 46.8

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 83.3 83,5 854 77.1 839 889 89.5 86.3 83.8 81.1 81.5 80.7 77.3 76.4 72.8
Internet Technology 69.1 704 723 64.0 719 75,5 73,5 729 73.0 67.6 69.2 65.8 63.2 65.8 60.3
Internet Data Allowance 415 422 447 33.2 457 46.8 46.2 443 456 41.0 44.2 325 34.7 35.1 29.7

64.6 65.4 67.4 58.1 67.1 70.4 69.7 67.8 67.5 63.2 65.0 59.7 58.4 59.1 54.2

AFFORDABILITY

Relative Expenditure 58.7 58.3 60.9 48.4 60.6 60.6 65.1 66.7 56.6 55.5 56.1 46.0 53.4 46.9 46.7

Value of Expenditure 49.8 48.8 51.7 37.2 55.8 54.6 38.0 53.9 52.0 48.8 49.0 45.2 32.1 38.5 32.2
54.3 53.6 56.3 42.8 58.2 57.6 51.6 60.3 54.3 52.2 52.5 45.6 42.8 42.7 39.5

DIGITAL ABILITY

Attitudes 47.3 47.2 48.4 43.3 50.0 50.4 50.9 47.0 47.5 45.7 446 50.3 42.2 39.9 395
Basic Skills 49.7 50.3 53.4 39.8 51.6 53.3 68.1 54.5 49.7 49.7 49.2 45.0 36.3 41.6 34.9
Activities 36.1 359 39.0 25.9 39.3 37.0 52.3 399 37.3 34.8 32.0 30.0 249 24.6 23.2

444 445 46.9 36.3 47.0 46.9 57.1 47.1 44.8 43.4 41.9 41.8 34.5 354 325

54.4]|54.5(56.9| 45.7| 57.4| 58.3| 59.5| 58.4| 55.5| 52.9| 53.1| 49.0| 45.2| 45.7 | 42.1 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 82.7 82.8 85.0 76.4 85.6 82.8 90.2 87.5 81.7 83.1 794 76.5 765 76.6 76.1
Internet Technology 68.2 69.8 72.4 62,5 70.8 70.0 74.0 77.7 70.6 704 64.1 62.1 62.6 62.7 62.6
Internet Data Allowance 40.8 42.7 45.8 339 42,6 44.8 50.1 504 429 443 36.3 33.1 33.7 353 34.2

63.9 65.1 67.7 57.6 66.3 65.9 71.4 71.9 65.1 65.9 59.9 57.2 57.6 58.2 57.6

AFFORDABILITY

Relative Expenditure 60.3 57.2 58.5 53.1 58.7 63.8 55.2 62.3 56.5 51.6 53.6 47.4 53.0 59.4 544

Value of Expenditure 51.6 529 56.3 42.2 48.8 59.9 49.7 58.5 60.4 589 45.1 429 44.0 40.5 40.9
56.0 55.1 57.4 47.7 53.7 61.9 52.5 60.4 58.5 55.2 49.4 45.1 48.5 49.9 47.6

DIGITAL ABILITY

Attitudes 459 46.8 49.4 38.5 51.3 47.0 57.5 52.0 45.8 45.2 47.4 37.9 388 42.2 355
Basic Skills 46.6 46.6 48.8 39.4 484 47.1 60.1 53.2 459 41.8 49.3 40.6 35.0 41.6 41.8
Activities 34.2 344 364 28.2 37.5 33.4 48.0 39.6 33.2 30.5 353 315 245 29.6 27.7

42.2 42.6 44.9 354 45.8 425 55.2 48.3 41.6 39.2 44.0 36.6 32.8 37.8 35.0

54.0| 54.3 | 56.7| 46.9| 55.3| 56.7| 59.7| 60.2| 55.1| 53.4| 51.1| 46.3| 46.3| 48.6 | 46.7 |

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 88.3 944 94.4 90.8 82.3 76.2 92.7 87.0 80.4 91.3 86.2 78.3 88.8 91.7 94.2 89.7 75.1 77.8 94.3 88.7
Internet Technology 82.0 854 86.9 84.3 79.3 71.8 85.3 79.7 76.2 84.1 81.2 76.7 813 849 87.1 829 72.0 76.1 85.3 834
Internet Data Allowance 585 64.4 67.6 60.0 52.6 446 64.3 619 46.7 61.4 56.8 48.6 59.8 69.7 659 555 39.1 57.2 48.8 61.3

76.3 81.4 83.0 78.4 71.4 64.2 80.8 76.2 67.8 78.9 74.8 67.9 76.6 82.1 82.4 76.1 62.1 70.4 76.1 77.8

AFFORDABILITY

Relative Expenditure 543 85.7 62.5 48.0 25.8 10.0 58.6 47.0 47.2 60.0 45.6 46.7 549 55.6 57.7 56.5 44.8 41.3 69.5 52.9

Value of Expenditure 67.1 71.8 71.8 67.6 63.5 58.1 69.0 69.0 62.9 69.9 65.0 62.5 64.8 70.9 71.3 68.0 58.2 64.3 71.0 67.1
60.7 78.8 67.2 57.8 44.7 34.0 63.8 58.0 55.1 65.0 55.3 54.6 59.9 63.3 64.5 62.3 51.5 52.8 70.2 60.0

DIGITAL ABILITY

Attitudes 51.2 57.3 54.6 49.6 44.2 37.2 544 57.5 43.9 541 46.8 36.1 62.2 61.2 53.6 44.3 355 41.0 48.9 55.8
Basic Skills 59.0 66.6 69.9 60.4 50.5 44.5 65.6 61.5 46.2 659 55.7 40.9 58.2 69.5 674 57.4 40.0 44.5 56.5 56.2
Activities 46.3 54.0 54.8 47.6 37.5 31.6 51.6 52.1 35.0 53.1 39.2 28.4 474 59.1 53.4 413 28.2 32.6 37.0 43.8

52.2 59.3 59.8 52.6 44.0 37.8 57.2 57.0 41.7 57.7 47.3 35.1 55.9 63.2 58.2 47.7 34.5 39.4 47.5 51.9

63.1|73.1| 70.0| 62.9]| 53.4| 45.3| 67.3| 63.7| 54.8| 67.2| 59.1| 52.5| 64.1| 69.5 | 68.4| 62.0| 49.4 | 54.2| 64.6 | 63.2|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 88.9 954 93.7 89.6 839 76.6 929 89.6 81.3 929 87.3 75.2 935 93.2 93.3 88.2 75.1 84.7 86.6 89.3
Internet Technology 81.0 85.7 85.5 82.1 78.3 704 83.8 83.4 755 84.4 815 70.1 82.2 85.3 85.1 80.4 70.8 79.3 87.6 80.6
Internet Data Allowance 60.9 729 65.3 64.5 529 43.7 66.9 63.5 49.2 66.0 63.6 44.3 61.4 74.7 68.2 57.2 40.4 55.7 59.1 64.1

76.9 84.6 81.5 78.7 71.7 63.6 81.2 78.9 68.7 81.1 77.5 63.2 79.0 84.4 82.2 753 62.1 73.2 77.7 78.0

AFFORDABILITY

Relative Expenditure 545 85.0 66.7 43.8 29.7 10.8 58.5 45.6 483 57.1 50.5 484 58.3 51.9 57.0 57.5 46.5 35.0 44.3 53.6

Value of Expenditure 66.1 73.6 71.1 66.1 58.2 52.9 69.0 70.8 59.4 69.2 67.0 54.8 67.7 73.3 69.6 64.1 53.3 64.0 66.1 64.6
60.3 79.3 68.9 54.9 44.0 31.9 63.7 58.2 53.8 63.1 58.8 51.6 63.0 62.6 63.3 60.8 49.9 49.5 55.2 59.1

DIGITAL ABILITY

Attitudes 52.4 59.3 559 52.8 444 38.2 56.3 61.0 43.7 58.0 45.7 34.2 629 64.6 55.1 44.2 35.7 48.8 67.3 61.0
Basic Skills 60.5 74.2 68.8 62.2 52.7 43.4 683 61.1 46.1 69.4 58.6 40.0 57.8 72.3 70.5 58.5 39.9 56.4 63.0 62.8
Activities 45.1 56.9 52.3 43.8 355 314 51.5 50.1 32.4 525 40.8 26.9 45.2 59.6 52.5 39.7 26.3 40.1 46.5 51.0

52.7 63.5 59.0 52.9 44.2 37.7 58.7 57.4 40.7 60.0 48.4 33.7 55.3 65.5 59.4 47.5 34.0 48.4 58.9 58.2

63.3| 75.8| 69.8| 62.2| 53.3| 44.4| 67.9| 64.8| 54.4| 68.1| 61.5| 49.5| 65.8| 70.8| 68.3 | 61.2] 48.7| 57.1| 63.9] 65.1

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 88.5 96.1 92.4 89.2 84.0 74.2 92.6 90.2 81.0 92.0 87.8 76.8 90.6 93.6 94.2 87.7 749 79.5 849 87.7
Internet Technology 79.6 84.8 82.7 80.4 77.7 68.1 83.1 80.0 73.3 82.6 795 71.3 79.3 834 84.6 79.2 69.6 73.1 80.6 78.8
Internet Data Allowance 55.9 65.4 60.3 57.3 48.7 41.1 62.1 56.9 44.7 59.6 56.4 44.3 57.0 649 64.8 52.4 38.1 52.2 549 61.0

74.7 82.1 78.5 75.6 70.1 61.1 79.3 75.7 66.4 78.1 74.6 64.1 75.6 80.6 81.2 73.1 60.9 68.3 73.5 75.8

AFFORDABILITY

Relative Expenditure 53.9 849 66.4 42.6 29.7 10.1 57.2 48.1 48.9 57.2 50.6 45.6 58.5 54.0 56.9 549 43.6 40.3 27.7 58.1

Value of Expenditure 62.0 659 63.9 58.7 57.2 53.0 64.3 60.0 57.7 64.0 62.6 53.4 61.2 653 66.2 619 52.4 584 59.8 63.1
58.0 75.4 65.1 50.6 434 31.6 60.8 54.0 53.3 60.6 56.6 49.5 59.8 59.6 61.6 58.4 48.0 49.4 43.8 60.6

DIGITAL ABILITY

Attitudes 52.1 60.5 53.1 50.8 43.8 37.2 56.5 56.0 43.5 549 49.6 36.8 629 63.5 54.9 44.7 35.2 455 53.7 59.1
Basic Skills 59.7 73.4 68.1 63.3 51.3 395 67.2 649 45.1 669 57.9 42.1 584 723 684 584 37.7 444 47.4 59.1
Activities 43.0 54.2 49.0 46.0 34.0 279 48.6 49.0 31.7 499 37.7 26.7 45.6 55.2 49.4 38.8 24.2 33.5 42.0 45.1

51.6 62.7 56.8 53.4 43.0 34.9 57.5 56.6 40.1 57.3 48.4 35.2 55.6 63.7 57.5 47.3 32.4 41.1 47.7 54.4

61.4|73.4| 66.8| 59.9]| 52.2| 42.5| 65.8| 62.1| 53.3] 65.3| 59.9| 49.6 | 63.7| 68.0| 66.8| 59.6| 47.1| 52.9] 55.0| 63.6 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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income Quntiles | Employment | ducation | Age |
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ACCESS
Internet Access 86.4 96.1 93.6 89.1 81.9 70.6 92.2 82.6 76.4 91.4 86.7 70.1 91.2 90.8 92.8 85.2 70.7 74.4 80.8 84.5
Internet Technology 77.0 84.6 83.1 784 74.1 62.5 81.6 719 69.3 80.5 77.5 66.1 79.4 80.1 82.6 76.2 65.1 70.2 77.6 75.6
Internet Data Allowance 526 61.9 59.9 54.0 48.6 36.9 60.0 46.1 40.0 56.1 53.0 38.7 56.5 62.0 60.3 49.6 32.5 453 59.5 59.6

72.0 80.9 78.9 73.8 68.2 56.6 77.9 66.9 61.9 76.0 72.4 58.3 75.7 77.6 78.5 70.3 56.1 63.3 72.7 73.2

AFFORDABILITY

Relative Expenditure 54.2 86.3 66.3 48.2 29.4 10.9 56.7 50.1 49.9 58.1 50.2 46.0 59.5 53.2 56.5 53.4 47.3 39.8 40.6 52.1

Value of Expenditure 57.4 61.8 57.9 59.0 53.0 45.1 60.6 48.2 52.7 60.3 54.1 49.5 60.7 57.0 62.3 56.9 47.2 54.2 67.1 61.0
55.8 74.1 62.1 53.6 41.2 28.0 58.7 49.2 51.3 59.2 52.1 47.7 60.1 55.1 59.4 55.2 47.3 47.0 53.9 56.5

DIGITAL ABILITY

Attitudes 52.0 63.7 56.0 51.1 454 38.3 56.5 56.9 42.5 55.1 50.4 33.6 64.3 61.9 55.0 44.8 34.7 444 55.6 59.0
Basic Skills 55.6 69.5 68.2 60.9 47.6 37.8 62.5 57.8 42.0 64.1 54.9 35.8 51.3 69.6 66.0 53.2 34.0 459 57.2 56.1
Activities 39.2 50.7 45.7 41.6 32.8 26.7 44.2 43.2 29.0 449 359 22.0 414 495 46.0 35.2 22.3 33.0 38.1 42.2

48.9 61.3 56.7 51.2 41.9 34.3 54.4 52.7 37.8 54.7 47.0 30.5 52.4 60.3 55.7 44.4 30.3 41.1 50.3 524

58.9]|72.1| 65.9| 59.6 | 50.4| 39.6| 63.7| 56.2| 50.3| 63.3| 57.2| 45.5| 62.7| 64.3| 64.5 | 56.6 | 44.6 | 50.5| 58.9] 60.7 |

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 85.5 949 92.3 90.8 80.3 71.1 91.2 85.0 75.3 91.8 84.1 67.2 904 91.5 91.8 85.3 66.8 76.1 77.3 85.5
Internet Technology 74.6 81.7 80.9 78.6 70.9 62.0 79.3 73.2 66.4 789 74.2 624 75.9 80.7 78.8 75.2 60.9 65.1 60.4 75.3
Internet Data Allowance 47.1 55.6 55.2 52.8 42,5 33.2 53.4 46.7 359 51.8 469 33.4 47.0 58.2 52.6 46.2 30.0 39.6 44.6 51.2

69.0 77.4 76.1 74.1 64.6 55.4 74.7 68.3 59.2 74.2 68.4 54.3 71.1 76.8 74.4 68.9 52.6 60.3 60.8 70.7

AFFORDABILITY

Relative Expenditure 54.1 87.6 67.4 48.6 30.1 129 56.3 47.3 51.2 57.8 47.9 50.3 59.9 47.7 539 57.8 50.5 44.0 43.7 50.4

Value of Expenditure 55.9 56.1 59.1 59.0 494 49.2 58.2 55.6 51.2 57.2 51.2 484 62.2 60.1 55.5 53.9 481 59.1 60.2 65.6
55.0 71.8 63.3 53.8 39.8 31.0 57.3 51.4 51.2 57.5 49.6 49.3 61.0 53.9 54.7 55.8 49.3 51.6 52.0 58.0

DIGITAL ABILITY

Attitudes 49.4 60.2 51.7 52.2 46.0 38.5 53.4 55.3 40.8 54.1 48.8 30.8 61.5 64.8 49.2 43.0 30.9 41.0 54.1 55.4
Basic Skills 53.9 68.2 67.0 61.2 47.6 38.3 62.0 57.4 38.4 63.2 53.6 32.0 57.1 68.7 63.7 48.6 29.4 37.7 33.8 54.6
Activities 38.7 48.4 48.2 43.6 32.2 283 444 453 26.8 47.2 36.2 19.4 41.7 55.2 435 33.4 195 23.2 27.4 422

47.3 58.9 55.6 52.3 41.9 35.0 53.3 52.7 354 54.8 46.2 27.4 53.5 62.9 52.2 41.7 26.6 34.0 38.4 50.7

57.1| 69.4|65.0] 60.1| 48.8| 40.5| 61.7 | 57.5| 48.6 | 62.2| 54.7| 43.7| 61.9| 64.5| 60.4 | 55.5| 42.8| 48.6| 50.4| 59.8

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 835 94.8 90.6 88.8 79.5 68.7 89.9 829 72.6 90.2 82.0 66.3 855 90.7 90.8 835 64.6 70.2 64.7 85.1
Internet Technology 70.4 80.1 78.7 75.1 66.4 58.7 75.2 70.0 62.3 749 69.6 59.0 71.6 744 754 71.6 57.2 56.4 56.1 70.2
Internet Data Allowance 42.2 53.1 52.2 47.7 36.5 29.9 47.7 40.0 33.2 47.6 40.2 31.0 40.4 48.5 48.7 435 27.2 28.8 28.1 45.3

65.4 76.0 73.8 70.5 60.8 52.4 70.9 64.3 56.1 70.9 63.9 52.1 65.8 71.2 71.6 66.2 49.7 51.8 49.6 66.9

AFFORDABILITY

Relative Expenditure 58.3 87.3 69.5 53.9 34.6 17.7 59.0 57.7 57.1 62.6 52.1 53.3 61.2 59.4 55.8 59.2 56.7 45.2 54.4 59.9

Value of Expenditure 48.8 55.5 52.8 52.2 40.1 429 48.6 47.2 49.7 50.4 49.0 43.7 43.1 50.0 51.1 49.8 47.7 40.6 30.0 61.2
53.6 71.4 61.1 53.0 37.4 30.3 53.8 52.5 53.4 56.5 50.6 48.5 52.2 54.7 53.4 54.5 52.2 429 42.2 60.6

DIGITAL ABILITY

Attitudes 47.2 51.1 52.6 49.3 429 38.8 51.2 51.2 394 53.8 419 29.9 56.7 56.1 50.9 42.3 30.6 37.0 37.6 54.4
Basic Skills 50.3 67.2 62.5 55.9 429 35.2 583 534 36.2 60.8 47.0 30.8 47.0 61.3 62.5 49.1 27.5 34.1 38.8 49.1
Activities 35.9 46.8 43.2 39.8 29.2 24.2 409 43.3 26.0 44.5 30.5 19.7 36.3 44.0 443 34.7 17.8 269 23.4 384

44.5 55.0 52.7 48.3 38.3 32.7 50.1 49.3 33.9 53.0 39.8 26.8 46.7 53.8 52.5 42.0 25.3 32.7 33.3 47.3

54.5)| 67.5(62.6| 57.3| 45.5| 38.5| 58.3| 55.4| 47.8| 60.1| 51.4| 42.5| 54.9| 59.9| 59.2| 54.3| 42.4| 42.5| 41.7| 58.2|

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 82.8 92.6 94.3 88.3 78.8 66.0 91.0 83.3 69.8 90.5 81.4 65.1 90.3 90.8 90.8 78.8 62.4 67.7 71.5 85.2
Internet Technology 69.8 80.2 79.2 71.6 66.9 58.2 757 70.4 60.4 755 69.4 56.9 745 75.1 76.4 66.3 55.5 60.7 58.3 72.2
Internet Data Allowance 42.7 54,6 54.3 458 37.4 30.9 50.0 409 31.5 49.2 430 28.1 458 49.1 52.1 37.8 26.6 32.1 36.1 47.1

65.1 75.8 75.9 68.6 61.0 51.7 72.2 64.9 53.9 71.7 64.6 50.0 70.2 71.7 73.1 61.0 48.2 53.5 55.3 68.2

AFFORDABILITY

Relative Expenditure 57.2 854 68.1 57.3 33.8 13.7 59.7 42.3 55.6 60.5 52.8 51.2 61.1 52.3 56.4 61.0 55.4 37.8 57.4 544

Value of Expenditure 52.9 56.7 49.4 53.0 49.7 50.5 52.3 435 56.6 53.3 52.9 49.1 54.6 44.8 53.7 53.1 59.8 56.0 43.7 57.1
55.1 71.1 58.7 55.2 41.8 32.1 56.0 42.9 56.1 56.9 52.9 50.1 57.9 48.6 55.1 57.0 57.6 46.9 50.5 55.7

DIGITAL ABILITY

Attitudes 46.8 58.3 55.0 45.6 409 37.5 51.4 55.7 37.7 53.9 404 30.1 63.1 58.0 47.9 38.7 30.5 35.6 46.6 55.6
Basic Skills 46.6 63.9 60.4 52.9 385 31.7 55.3 48.1 32.6 59.7 42.1 25.0 484 62.9 55.9 39.7 25.0 31.6 50.2 50.6
Activities 34.4 45.6 45.0 38.6 28.3 24.4 40.5 39.2 23.8 45.0 30.1 16.5 38.3 46.6 40.6 27.5 19.1 25.1 34.2 41.9

42.6 55.9 53.5 45.7 35.9 31.2 49.1 47.7 31.4 529 37.6 23.9 49.9 55.8 48.1 35.3 24.9 30.8 43.7 49.3

54.3]|67.6| 62.7| 56.5| 46.2| 38.3| 59.1| 51.8| 47.1| 60.5| 51.7| 41.3| 59.3| 58.7| 58.8| 51.1]| 43.5| 43.7| 49.8| 57.8|

Source: Roy Morgan Single Source, March 2020.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.9 87.5 88.5 85.1 88.6 90.4 88.8 88.7 84.0 89.8 87.7 84.7 84.3 86.4 84.5 85.1
Internet Technology 82.1 81.5 83.2 78.4 82.5 82.3 84.7 83.7 81.3 81.5 83.1 80.0 76.3 82.1 78.3 72.0
Internet Data Allowance 58.7 59.2 61.9 54.8 61.5 61.6 63.0 61.7 60.9 60.9 58.9 51.8 53.1 60.4 54.4 46.1
76.3 76.1 77.9 72.8 77.5 78.1 78.8 78.1 75.4 77.4 76.5 72.2 71.2 76.3 72.4 67.7
AFFORDABILITY
Relative Expenditure 54.7 53.8 57.9 46.2 55.0 63.2 59.7 59.5 52.8 52.3 55.8 47.4 52.8 50.8 41.8 56.2
Value of Expenditure 67.0 65.6 69.7 58.4 65.6 70.3 73.6 72.1 69.3 65.5 69.4 58.3 55.4 65.4 56.7 51.7
60.9 59.7 63.8 52.3 60.3 66.7 66.6 65.8 61.1 58.9 62.6 52.9 54.1 58.1 49.3 54.0
DIGITAL ABILITY
Attitudes 50.3 49.2 52.3 44.2 54.2 55.7 52.6 48.2 46.6 48.6 47.2 45.6 49.0 49.9 44.2 33.2
Basic Skills 59.4 58.2 61.7 52.2 61.9 65.0 63.9 57.3 57.8 57.1 60.6 54.9 53.0 58.4 50.9 45.7
Activities 46.1 44.8 48.4 39.1 49.5 48.5 50.3 45.6 43.0 42.9 46.0 39.9 40.3 45.2 38.7 29.4
52.0 50.7 54.1 45.2 55.2 56.4 55.6 50.4 49.2 49.5 51.3 46.8 47.4 51.2 44.6 36.1

63.0|62.2|65.3|56.8| 64.3| 67.1| 67.0| 64.7| 61.9| 61.9| 63.5| 57.3| 57.6| 61.9| 55.4| 52.6|

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS

Internet Access 87.9 87.5 89.3 83.5 88.0 91.8 91.3 89.6 83.7 89.5 87.9 81.8 87.3 85.4 83.8 78.3
Internet Technology 80.4 79.7 81.8 76.1 81.5 84.1 83.8 79.6 78.2 80.7 77.8 74.5 80.8 80.5 76.2 67.5
Internet Data Allowance 58.7 59.3 61.7 55.7 59.3 67.9 63.4 63.7 52.4 62.7 53.9 48.9 60.6 58.4 57.3 43.9

75.7 75.5 77.6 71.8 76.2 81.2 79.5 77.6 71.4 77.6 73.2 68.4 76.2 74.8 72.4 63.2

AFFORDABILITY

Relative Expenditure 54.6 51.4 53.4 45.0 51.6 62.2 51.4 55.4 48.5 56.0 52.6 47.9 52.1 50.6 43.9 38.9

Value of Expenditure 63.9 64.4 68.1 59.5 67.6 71.8 69.4 659 654 65.6 57.1 59.9 60.5 65.6 59.5 47.6
59.2 57.9 60.7 52.2 59.6 67.0 60.4 60.7 57.0 60.8 54.8 53.9 56.3 58.1 51.7 43.2

DIGITAL ABILITY

Attitudes 51.2 50.8 52.5 45.1 50.6 55.7 55.1 53.9 44.6 53.4 49.0 47.0 61.2 45.5 46.0 40.9
Basic Skills 58.1 56.1 59.0 50.0 57.2 62.9 63.8 56.9 49.8 59.1 58.6 43.5 56.5 47.5 52.3 44.2
Activities 43.1 41.4 434 369 41.3 459 50.0 40.6 34.2 42.2 44.2 31.7 43.8 32.1 39.4 34.9

50.8 49.4 51.7 44.0 49.7 54.9 56.3 50.4 42.9 51.5 50.6 40.7 53.9 41.7 45.9 40.0

61.9]60.9| 63.3|56.0| 61.8| 67.7| 65.4| 62.9]| 57.1)| 63.3| 59.5| 54.3| 62.1| 58.2| 56.7| 48.8|

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS

Internet Access 87.1 86.5 88.2 81.9 88.7 91.2 87.0 88.8 83.7 87.8 86.8 85.2 88.8 83.0 81.1 83.6
Internet Technology 78.6 78.3 80.2 73.8 81.3 80.8 79.6 81.1 73.2 78.7 77.7 81.4 79.2 77.4 72.4 73.7
Internet Data Allowance 545 546 56.8 48.2 58,9 579 56.1 57.7 46.1 59.6 52.9 55.8 53.6 50.0 47.9 46.4

73.4 73.1 75.1 68.0 76.3 76.7 74.2 75.9 67.7 75.4 72.5 74.1 73.8 70.1 67.1 67.9

AFFORDABILITY

Relative Expenditure 54.3 51.6 54.7 45.9 549 60.9 50.5 59.2 47.0 51.7 51.4 47.8 51.3 52.2 43.0 46.7

Value of Expenditure 61.0 59.9 62.7 52.3 64.7 69.9 58.7 63.8 52.6 61.3 61.5 63.6 58.8 53.4 52.4 499
57.6 55.8 58.7 49.1 59.8 65.4 54.6 61.5 49.8 56.5 56.4 55.7 55.0 52.8 47.7 48.3

DIGITAL ABILITY

Attitudes 50.9 49.5 50.8 46.5 51.8 56.6 51.1 47.9 42.3 49.7 46.7 49.4 56.2 44.8 46.8 48.2
Basic Skills 56.8 54.1 58.0 47.0 56.6 62.5 56.8 62.5 50.2 54.8 55.9 51.8 48.2 44.4 48.2 46.8
Activities 41.1 39.0 429 329 42.1 48.1 41.7 46.0 34.6 38.7 37.4 34.5 37.1 30.5 34.9 28.8

49.6 47.6 50.5 42.1 50.2 55.7 49.9 52.1 42.4 47.7 46.6 45.2 47.2 39.9 43.3 41.2

60.2|58.8| 61.4|53.1| 62.1| 65.9| 59.6| 63.2| 53.3| 59.9| 58.5| 58.3| 58.7| 54.3| 52.7| 52.5|

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS

Internet Access 85.4 84.5 84.5 83.2 82.2 92.0 87.1 83.6 76.7 86.5 82.7 85.6 88.2 85.5 84.2 74.7
Internet Technology 75.7 75.3 76.3 73.1 76.3 78.0 77.8 75.4 70.5 76.5 71.9 73.2 79.6 75.4 73.6 67.0
Internet Data Allowance 51.2 50.9 52.3 47.0 51.5 57.3 52.0 54.1 44.1 53.0 48.7 52.2 54.5 47.9 48.1 40.6

70.8 70.2 71.0 67.8 70.0 75.8 72.3 71.0 63.8 72.0 67.7 70.3 74.1 69.6 68.6 60.8

AFFORDABILITY

Relative Expenditure 54.9 54.1 55.6 48.9 549 60.0 55.1 54.6 55.6 60.0 54.7 48.9 53.4 50.8 48.2 48.3

Value of Expenditure 56.9 55.6 59.9 48.9 62.7 65.7 57.9 56.2 51.5 56.5 51.3 47.8 57.1 55.3 47.4 43.4
55.9 54.8 57.7 48.9 58.8 62.9 56.5 55.4 53.6 58.3 53.0 48.3 55.3 53.1 47.8 45.9

DIGITAL ABILITY

Attitudes 50.1 48.5 49.8 43.8 46.5 59.5 52.6 49.7 40.1 53.9 48.8 43.5 48.3 47.2 43.6 38.7
Basic Skills 53.3 50.9 53.0 47.0 49.6 63.4 54.1 54.0 46.5 49.0 49.4 55.7 51.2 47.3 49.1 37.3
Activities 38.4 36.5 37.8 33.6 34.2 46.1 41.1 38.1 29.6 34.6 36.0 44.0 37.6 34.2 34.1 30.5

47.3 45.3 46.9 41.5 43.5 56.3 49.3 47.3 38.7 45.8 44.7 47.7 45.7 42.9 42.3 35.5

58.0|56.8| 58.5|52.7| 57.4| 65.0| 59.3| 57.9] 52.0| 58.7| 55.2| 55.5| 58.4| 55.2| 52.9| 47.4

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS

Internet Access 84.4 84.2 86.4 81.7 86.0 93.4 86.1 83.3 84.8 82.4 83.1 80.0 81.9 83.2 83.2 72.9
Internet Technology 73.0 72.8 74.8 70.9 73.6 80.2 74.1 74.4 743 72.7 68.7 65.2 729 71.8 72.5 63.2
Internet Data Allowance 45.7 45.9 49.1 42.4 48.8 56.8 46.7 48.1 47.5 446 43.4 37.4 429 456 425 35.8

67.7 67.6 70.1 65.0 69.5 76.8 69.0 68.6 68.8 66.6 65.1 60.9 65.9 66.9 66.1 57.3

AFFORDABILITY

Relative Expenditure 55.0 52.0 54.8 48.1 53.4 63.0 52.0 58.7 46.0 50.5 46.9 52.9 52.1 49.1 47.6 48.0

Value of Expenditure 52.9 51.3 55.9 46.3 56.0 56.1 57.8 58.0 45.1 49.0 46.2 41.1 45.5 50.1 47.3 344
54.0 51.6 55.4 47.2 54.7 59.6 54.9 58.4 45.6 49.7 46.6 47.0 48.8 49.6 47.5 41.2

DIGITAL ABILITY

Attitudes 49.2 48.6 51.5 46.5 47.4 65.7 53.0 50.9 42.7 42.3 44.3 49.4 49.0 51.2 46.2 39.7
Basic Skills 51.7 50.8 53.3 47.8 55.6 66.8 48.9 49.9 41.1 51.2 47.6 48.2 445 51.0 479 424
Activities 37.2 36.1 38.5 33.2 38.0 54.0 34.7 37.4 289 34.4 36.1 32.7 30.6 34.6 329 31.7

46.0 45.1 47.8 42.5 47.0 62.2 45.5 46.1 37.6 42.6 42.7 43.5 41.3 45.6 42.3 37.9

55.9|54.8|57.7|51.6| 57.1| 66.2| 56.5| 57.7| 50.7| 53.0| 51.4| 50.4| 52.0| 54.0 52.0| 45.5|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS

Internet Access 83.3 83.3 85.2 78.4 87.8 90.5 82.7 83.9 75.3 84.5 84.5 80.9 85.9 82.8 76.6 78.1
Internet Technology 69.1 68.3 70.7 63.9 70.2 75.0 69.8 71.9 65.8 69.6 67.4 62.2 69.6 67.5 62.7 62.1
Internet Data Allowance 41.5 40.7 44.1 34.6 45.0 52.8 42.8 43.0 30.9 41.9 40.9 355 37.5 36.4 33.9 34.4

64.6 64.1 66.7 59.0 67.7 72.8 65.1 66.3 57.3 65.3 64.3 59.5 64.4 62.3 57.7 58.2

AFFORDABILITY

Relative Expenditure 58.7 56.0 60.2 49.1 65.5 65.8 53.5 57.2 52.3 56.2 50.6 57.2 52.4 53.1 47.9 46.3

Value of Expenditure 49.8 48.3 53.0 41.2 61.4 55.2 54.5 40.6 34.4 459 51.4 38.1 41.9 35.7 43.7 418
54.3 52.1 56.6 45.2 63.4 60.5 54.0 48.9 43.3 51.0 51.0 47.7 47.2 44.4 45.8 44.0

DIGITAL ABILITY

Attitudes 47.3 47.5 50.4 42.0 54.0 55.5 45.8 49.5 41.1 47.2 439 49.2 51.8 45.0 40.6 43.3
Basic Skills 49.7 49.2 55.8 39.9 58.8 61.9 53.0 55.7 40.6 48.2 45.5 38.2 46.9 41.4 38.9 41.7
Activities 36.1 35.4 41.1 27.8 44.8 445 38.6 40.3 27.5 33.4 31.9 30.1 32.7 309 27.1 24.2

44.4 44.0 49.1 36.6 52.5 54.0 45.8 48.5 36.4 42.9 40.4 39.2 43.8 39.1 35.5 364

54.4|53.4| 57.4|46.9| 61.2| 62.4| 55.0| 54.6| 45.7| 53.1| 51.9| 48.8| 51.8| 48.6| 46.3| 46.2

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 82.7 83.5 86.2 80.7 84.0 83.2 87.0 87.3 na 80.8 82.6 79.0 83.8 79.2 83.8 69.5
Internet Technology 68.2 68.2 72.3 63.3 69.3 73.7 75.1 71.8 na 64.8 69.1 64.8 66.9 64.0 64.2 57.8
Internet Data Allowance 40.8 40.1 45.1 34.4 42.0 47.3 48.1 43.7 na 33.8 40.5 38.9 37.5 38.6 34.2 26.8

63.9 64.0 67.9 59.5 65.1 69.8 70.1 67.6 na 59.8 64.1 60.9 62.7 60.6 60.7 51.3

AFFORDABILITY

Relative Expenditure 60.3 57.7 58.3 54.9 579 54,5 56.8 65.0 na 60.1 58.3 53.3 54.0 53.7 55.2 56.3

Value of Expenditure 51.6 47.6 52.9 40.8 55.0 57.2 52.0 474 na 38.1 50.1 53.7 41.6 379 43.8 31.0
56.0 52.7 55.6 47.8 56.5 55.8 54.4 56.2 na 49.1 54.2 53.5 47.8 45.8 49.5 43.6

DIGITAL ABILITY

Attitudes 45.9 45.3 48.0 42.1 445 545 49.1 479 na 425 441 43.2 51.7 38.8 45.6 32.9
Basic Skills 46.6 47.5 50.7 47.0 51.6 53.1 49.0 50.5 na 41.8 46.4 40.3 48.8 46.1 50.5 32.5
Activities 34.2 34.8 36.4 34.4 38.3 389 339 353 na 30.6 32.5 32.6 394 325 37.1 26.1

42.2 42.6 45.0 41.2 44.8 48.8 44.0 44.6 na 38.3 41.0 38.7 46.7 39.1 44.4 30.5

54.0|53.1|56.2|49.5|55.5|58.1|56.2|56.1| na |49.1|53.1|51.0|52.4]| 48.5|51.5| 41.8]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 87.5 93.2 94.4 90.1 83.4 72.4 93.1 89.1 77.8 92.5 87.2 75.8 89.9 93.9 93.4 86.5 73.4 78.4 82.6 89.4
Internet Technology 81.5 86.6 88.7 84.1 77.1 69.0 86.0 81.1 74.0 86.1 80.9 72.7 80.4 84.4 88.3 80.7 72.0 74.2 64.4 84.2
Internet Data Allowance 59.2 67.1 70.8 61.5 50.2 44.2 66.5 60.2 46.6 64.8 57.9 46.9 57.1 71.6 68.9 56.4 40.9 51.0 42.6 65.0

76.1 82.3 84.6 78.6 70.2 61.9 81.8 76.8 66.1 81.1 75.3 65.2 75.8 83.3 83.5 74.5 62.1 67.9 63.2 79.5

AFFORDABILITY

Relative Expenditure 53.8 84.7 62.3 46.2 35.1 10.6 58.7 48.4 46.4 58.8 51.0 47.1 58.2 54.2 58.5 53.7 42.5 389 54.6 55.3

Value of Expenditure 65.6 68.0 74.2 67.7 61.6 55.5 69.2 70.1 58.0 70.3 60.9 60.0 62.1 73.8 70.7 63.5 56.3 57.7 35.4 71.5
59.7 76.4 68.2 57.0 48.3 33.1 63.9 59.2 52.2 64.5 56.0 53.6 60.2 64.0 64.6 58.6 49.4 48.3 45.0 63.4

DIGITAL ABILITY

Attitudes 49.2 56.3 50.7 50.3 43.2 36.7 53.1 54.4 41.4 54.3 459 339 60.2 57.7 53.9 41.9 34.1 42.7 44.2 58.2
Basic Skills 58.2 69.9 67.0 58.6 52.2 40.1 65.6 59.3 45.7 67.2 58.4 38.9 55.8 71.8 69.4 53.8 39.3 46.3 38.9 61.4
Activities 44.8 55.5 50.0 44.5 40.8 31.2 50.5 50.1 33.7 52.0 44.8 27.2 46.9 53.6 55.0 40.4 27.0 34.3 31.4 495

50.7 60.6 55.9 51.1 45.4 36.0 56.4 54.6 40.3 57.8 49.7 33.3 54.3 61.0 59.4 45.3 33.5 41.1 38.2 56.4

62.2|73.1| 69.6| 62.2| 54.6| 43.6| 67.4| 63.5| 52.9] 67.8] 60.3| 50.7| 63.4] 69.4] 69.2] 59.5| 48.3| 52.4| 48.8] 66.4]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.5 945 92.7 91.2 82.5 75.9 92,9 854 79.7 92.5 85.2 77.1 90.5 92,9 944 859 72.7 77.8 82.1 88.8
Internet Technology 79.7 86.6 85.1 82.8 749 68.4 84.2 71.6 74.9 83.9 78.3 71.0 79.1 83.5 86.3 78.9 69.4 73.2 62.7 80.8
Internet Data Allowance 59.3 67.8 67.7 64.2 56.3 43.7 66.5 51.5 50.3 63.5 57.7 48.3 62.9 68.1 68.9 555 39.9 499 55.1 60.5

75.5 83.0 81.8 794 71.2 62.7 81.2 69.5 68.3 80.0 73.7 65.5 77.5 81.5 83.2 73.4 60.7 67.0 66.6 76.7

AFFORDABILITY

Relative Expenditure 51.4 85.5 62.8 44.5 28.8 10.2 58.4 40.1 42.8 57.6 47.4 43.9 55.8 47.5 57.5 51.5 42.3 41.8 49.8 54.4

Value of Expenditure 64.4 69.4 67.4 66.8 66.6 52.0 68.7 56.9 59.1 67.0 61.8 57.5 66.2 67.0 70.8 62.9 52.4 59.0 52.3 66.5
57.9 77.4 65.1 55.6 47.7 31.1 63.5 48.5 51.0 62.3 54.6 50.7 61.0 57.2 64.2 57.2 47.3 50.4 51.1 60.4

DIGITAL ABILITY

Attitudes 50.8 58.9 55.1 54.5 43.8 37.2 56.1 51.5 42.6 55.1 48.8 34.7 62.4 60.2 55.6 43.7 33.5 46.0 50.6 61.8
Basic Skills 56.1 67.4 65.4 62.3 48.5 39.2 63.4 53.8 45.8 66.5 55.0 38.1 49.8 67.0 67.8 55.8 37.4 454 43.6 62.2
Activities 41.4 51.0 47.3 47.7 33.3 285 47.2 40.9 32.7 49.3 40.0 25.5 394 499 52.1 39.1 24.2 30.9 34.9 51.0

49.4 59.1 55.9 54.8 41.9 35.0 55.6 48.7 40.4 57.0 48.0 32.8 50.5 59.0 58.5 46.2 31.7 40.8 43.0 58.3

60.9|73.2| 67.6|63.3| 53.6| 42.9| 66.8 55.6| 53.2| 66.4| 58.8| 49.6| 63.0| 65.9| 68.6| 58.9| 46.6 | 52.7| 53.6| 65.2 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 86.5 94,5 93.0 90.0 82.3 72.7 91.5 88.0 78.1 91.5 88.3 73.7 90.2 92.0 92.2 85.3 71.6 76.2 85.0 87.0
Internet Technology 78.3 83.9 85.3 81.6 74.0 67.4 82.4 80.5 71.4 83.3 79.8 68.0 79.4 83.3 83.5 77.1 67.1 719 76.3 78.9
Internet Data Allowance 54.6 64.6 65.0 59.3 47.6 39.4 61.1 59.6 43.4 60.1 55.7 41.6 57.7 65.3 63.1 49.8 36.2 51.8 59.3 56.9

73.1 81.0 81.1 77.0 68.0 59.8 78.3 76.0 64.3 78.3 74.6 61.1 75.8 80.2 79.6 70.7 58.3 66.6 73.5 74.3

AFFORDABILITY

Relative Expenditure 51.6 82.9 62.4 47.3 29.4 109 56.1 51.4 43.9 56.0 47.5 46.1 58.4 47.5 56.4 51.8 41.5 33.9 53.2 4938

Value of Expenditure 59.9 65.0 64.7 65.0 53.2 48.3 62.1 64.0 55.1 63.4 58.8 53.1 63.9 62.0 64.6 57.8 49.0 57.1 60.2 59.1
55.8 73.9 63.6 56.1 41.3 29.6 59.1 57.7 49.5 59.7 53.1 49.6 61.2 54.7 60.5 54.8 45.3 45.5 56.7 54.5

DIGITAL ABILITY

Attitudes 49.5 54.8 56.1 51.0 44.8 36.8 52.5 60.2 42.5 52.5 49.5 35.1 62.8 58.3 51.6 42.8 33.7 43.1 60.7 60.1
Basic Skills 54.1 66.8 65.2 58.7 46.2 37.1 62.5 53.0 41.3 64.5 56.0 35.9 53.5 67.0 63.9 49.1 35.8 39.6 55.7 56.5
Activities 39.0 50.0 45.7 42.0 31.5 26.8 44.6 46.0 28.8 46.9 38.4 24.2 42.2 51.5 454 32.3 23.9 30.1 43.5 43.2

47.6 57.2 55.7 50.6 40.8 33.6 53.2 53.0 37.5 54.6 48.0 31.7 52.8 58.9 53.6 41.4 31.1 37.6 53.3 53.3

58.8|70.7| 66.8| 61.2| 50.0| 41.0| 63.5| 62.2| 50.5| 64.2| 58.6| 47.5| 63.3| 64.6| 64.6| 55.7| 44.9| 49.9]| 61.2| 60.7 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 84.5 92.8 90.4 88.6 81.3 69.5 89.5 86.2 76.1 90.4 81.8 72.4 88.1 90.1 91.0 83.8 67.6 73.7 75.0 87.2
Internet Technology 75.3 81.2 79.8 78.8 72.3 62.1 79.5 76.6 68.1 79.0 73.1 67.1 78.3 79.0 80.5 74.6 62.4 67.5 64.1 75.8
Internet Data Allowance 50.9 61.2 56.7 55.0 46.2 35.0 57.1 53.0 40.4 55.5 49.7 39.9 53.1 61.6 59.3 475 31.4 43.7 399 48.1

70.2 78.4 75.6 74.1 66.6 55.6 75.4 71.9 61.5 75.0 68.2 59.8 73.2 76.9 76.9 68.7 53.8 61.7 59.7 70.4

AFFORDABILITY

Relative Expenditure 54.1 83.8 67.7 49.2 29.4 159 59.2 47.9 46.0 58.4 51.2 47.5 59.7 51.5 58.7 54.5 42.6 35.7 63.4 56.9

Value of Expenditure 55.6 58.3 56.9 56.9 52.6 44.2 57.6 56.3 51.6 56.9 55.3 46.4 58.5 60.3 59.8 51.6 45.3 53.9 42.8 59.2
54.8 71.0 62.3 53.0 41.0 30.0 58.4 52.1 48.8 57.7 53.2 46.9 59.1 55.9 59.3 53.0 43.9 44.8 53.1 58.1

DIGITAL ABILITY

Attitudes 48.5 57.0 51.6 50.6 42.6 36.1 52.6 56.6 40.2 53.6 45.1 34.0 61.9 55.6 53.8 39.5 32.1 43.3 43.2 56.0
Basic Skills 50.9 62.7 59.1 54.8 42.0 37.7 58.0 52.1 39.0 61.0 47.6 34.4 48.5 63.1 62.4 47.2 30.5 46.0 37.7 42.4
Activities 36.5 44.4 41.3 39.8 28.8 26.7 41.4 41.1 27.7 44.1 31.8 21.7 39.7 469 44.6 30.6 19.7 33.6 27.2 38.3

45.3 54.7 50.6 48.4 37.8 33.5 50.7 49.9 35.6 52.9 41.5 30.0 50.0 55.2 53.6 39.1 27.4 41.0 36.0 45.6

56.8|68.0| 62.9]58.5|48.5|39.7| 61.5| 58.0| 48.7| 61.8| 54.3| 45.6| 60.8| 62.6| 63.3| 53.6 | 41.7 | 49.1]| 49.6| 58.0|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 84.2 92.0 92.2 88.0 82.2 68.1 90.4 82.5 75.1 90.2 84.6 71.1 89.2 87.9 90.3 83.7 66.9 73.8 72.2 83.9
Internet Technology 72.8 80.2 78.6 76.4 699 60.1 77.3 71.6 66.1 77.4 72.1 63.5 76.0 76.2 76.8 72.1 60.9 66.4 62.1 72.3
Internet Data Allowance 459 56.2 55.1 50.5 40.2 30.2 52.8 39.2 36.6 51.8 45.0 34.5 50.6 54.6 50.8 42.4 29.2 38.9 35.8 45.6

67.6 76.2 75.3 71.7 64.1 52.8 73.5 64.4 59.3 73.1 67.2 56.4 719 729 72.6 66.1 52.3 59.7 56.7 67.3

AFFORDABILITY

Relative Expenditure 52.0 83.6 65.4 48.0 31.1 15.0 55.3 38.6 49.1 56.9 53.0 43.4 55.5 49.9 55.8 51.3 445 47.0 40.9 34.4

Value of Expenditure 51.3 59.6 55.6 55.9 44.2 40.1 54.5 36.1 48.6 54.3 50.9 42.1 56.1 55.3 50.6 49.0 44.2 44.6 28.2 56.8
51.6 71.6 60.5 52.0 37.6 27.5 54.9 37.4 48.8 55.6 51.9 42.8 55.8 52.6 53.2 50.1 44.4 45.8 34.5 45.6

DIGITAL ABILITY

Attitudes 48.6 55.0 53.7 46.7 41.7 39.6 52.1 49.9 42.9 52.2 47.6 31.6 65.4 58.8 48,5 39.7 31.4 41.5 47.4 58.0
Basic Skills 50.8 66.4 60.2 55.8 43.6 32.6 58.3 51.1 39.3 62.6 47.9 33.0 53.0 62.6 58.1 45.6 31.8 39.7 37.6 51.9
Activities 36.1 46.3 42.6 38.9 29.7 21.8 40.6 40.9 28.3 44.8 34.1 20.9 39.8 46.4 40.0 31.2 21.5 27.5 21.9 456

45.1 55.9 52.2 47.1 38.3 31.3 50.3 47.3 36.8 53.2 43.2 28.5 52.7 55.9 48.9 38.8 28.2 36.2 35.7 51.8

54.8|67.9|62.7|56.9| 46.7| 37.2| 59.6| 49.7| 48.3| 60.6| 54.1| 42.5| 60.1| 60.5| 58.2| 51.7| 41.6 | 47.2| 42.3| 54.9 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 83.3 954 93.6 86.7 78.5 64.3 90.4 81.6 72.4 91.9 85.0 67.3 90.2 89.7 89.5 80.0 64.7 70.8 66.0 87.6
Internet Technology 68.3 78.1 749 72.6 65,9 544 73.4 64.3 61.0 74.3 68.7 58.7 70.4 71.2 75.2 66.3 55.6 62.5 57.4 69.1
Internet Data Allowance 40.7 55.7 479 46.8 36.4 24.7 46.9 38.0 31.3 47.9 40.7 28.7 44.2 445 48.6 37.8 25.2 31.2 239 40.6

64.1 76.4 72.1 68.7 60.3 47.8 70.2 61.3 54.9 71.4 64.8 51.6 68.2 68.5 71.1 61.4 48.5 54.9 49.1 65.8

AFFORDABILITY

Relative Expenditure 56.0 83.1 69.9 49.2 343 16.6 57.6 47.9 54.8 59.2 56.9 48.1 61.9 51.7 53.9 60.0 52.4 40.3 60.6 48.3

Value of Expenditure 48.3 57.2 46.0 52.4 48.4 39.2 48.8 50.3 46.6 49.0 51.2 41.2 58.7 41.6 49.6 46.7 429 349 37.1 47.8
52.1 70.1 57.9 50.8 41.4 27.9 53.2 49.1 50.7 54.1 54.0 44.7 60.3 46.7 51.8 53.4 47.6 37.6 48.9 48.1

DIGITAL ABILITY

Attitudes 47.5 56.0 53.5 479 43.7 34.0 51.7 52.5 39.8 53.5 47.3 32.5 60.7 53.3 50.9 40.3 31.9 39.6 31.8 55.9
Basic Skills 49.2 61.4 60.4 53.6 44.1 29.8 57.3 50.1 36.0 62.5 51.7 29.9 51.0 62.4 56.6 45.4 27.8 37.6 25.5 55.3
Activities 35.4 445 42.4 39.2 31.0 20.0 40.7 38.2 26.6 45.7 35.7 19.3 39.7 459 399 309 19.6 24.0 20.9 42.1

44.0 54.0 52.1 46.9 39.6 27.9 49.9 46.9 34.1 53.9 44.9 27.2 50.4 53.9 49.1 38.9 26.4 33.7 26.1 51.1

53.4|66.8|60.7|55.5|47.1| 34.6| 57.8| 52.5| 46.6| 59.8| 54.6| 41.2| 59.7| 56.3| 57.3| 51.2| 40.9| 42.1| 41.3| 55.0|

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 83.5 93.0 93.0 87.9 80.0 64.4 90.7 85.3 71.4 90.3 85.6 67.1 92.5 92.0 90.6 80.7 57.7 71.8 76.5 87.1
Internet Technology 68.2 79.1 75.8 70.9 65.8 53.3 74.0 67.7 59.1 73.3 69.0 57.9 72.8 73.5 749 66.6 50.0 60.8 62.5 71.8
Internet Data Allowance 40.1 54.1 48.3 42.7 35.8 25.4 47.4 36.2 29.3 45.4 41.2 29.1 43.7 489 47.6 36.3 20.6 32.8 33.8 46.2

64.0 75.4 72.4 67.2 60.5 47.7 70.7 63.1 53.3 69.6 65.3 51.4 69.7 71.5 71.0 61.2 42.8 55.1 57.6 68.4

AFFORDABILITY

Relative Expenditure 57.7 82.4 69.4 55.4 39.7 20.1 59.0 61.0 54.0 62.6 55.3 51.6 60.7 55.3 55.3 62.6 53.6 48.6 37.8 60.1

Value of Expenditure 47.6 49.2 43.6 42.8 45.2 48.1 47.5 48.6 47.5 459 51.2 40.8 51.5 45.5 43.8 49.5 50.3 459 33.7 534
52.7 65.8 56.5 49.1 42.5 34.1 53.3 54.8 50.8 54.3 53.2 46.2 56.1 50.4 49.5 56.0 51.9 47.3 35.7 56.8

DIGITAL ABILITY

Attitudes 45.3 54.0 52.4 43.4 42.7 32.2 50.0 49.9 36.8 49.8 47.5 30.0 60.6 55.2 47.0 37.5 26.2 37.9 47.5 56.0
Basic Skills 47.5 61.3 56.6 51.2 43.4 26.3 57.9 49.3 30.3 58.6 49.6 28.1 51.9 64.4 57.8 38.7 20.2 28.8 35.5 55.8
Activities 34.8 43.7 40.3 37.8 30.5 19.8 42.0 42.5 21.6 42.3 38.2 18.3 42.1 489 39.2 28.0 14.2 21.0 249 47.6

42.6 53.0 49.7 44.1 38.9 26.1 50.0 47.2 29.6 50.2 45.1 25.5 51.6 56.2 48.0 34.7 20.2 29.2 36.0 53.1

53.1|64.7|59.5|53.5| 47.3| 36.0| 58.0| 55.0| 44.5| 58.0| 54.5| 41.0| 59.1| 59.4| 56.2| 50.6 | 38.3 | 43.9] 43.1| 59.4 |

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.9 89.4 90.0 86.8 92.5 88.7 89.1 90.6 90.5 88.6 85.8
Internet Technology 82.1 84.3 84.6 83.2 83.4 825 84.2 86.1 85.1 85.3 82.0
Internet Data Allowance 58.7 59.0 60.1 54.5 57.1 58.2 59.8 60.8 62.2 58.9 52.1
76.3 77.5 78.2 74.8 77.7 76.5 77.7 79.2 79.3 77.6 73.3
AFFORDABILITY
Relative Expenditure 547 55.4 57.2 48.4 63.1 56.7 59.2 59.8 50.0 53.0 45.9
Value of Expenditure 67.0 67.5 68.8 62.3 63.8 65.1 68.3 69.3 73.4 64.1 61.4
60.9 61.5 63.0 55.4 63.4 60.9 63.8 64.6 61.7 58.6 53.6
DIGITAL ABILITY
Attitudes 50.3 49.5 49.9 47.9 50.7 50.5 49.5 50.5 49.0 53.2 45.1
Basic Skills 59.4 62.2 63.6 56.8 71.2 62.7 60.9 63.4 65.2 59.5 55.3
Activities 46.1 48.5 50.0 42.8 56.2 49.6 48.1 48.5 52.1 44.0 42.1
52.0 53.4 54.5 49.1 59.4 54.3 52.8 54.1 55.4 52.2 47.5

63.0|64.1| 65.2|59.8| 66.8| 63.9| 64.8| 66.0| 65.5| 62.8| 58.2|

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 87.9 88.2 88.9 85.6 88.1 85.8 90.6 88.5 89.4 87.0 84.9
Internet Technology 80.4 80.3 80.6 79.0 79.8 77.3 80.4 81.9 82.0 81.5 77.8
Internet Data Allowance 58.7 57.1 58.2 529 57.7 55.5 58.6 58.9 58.8 57.8 50.4
75.7 75.2 75.9 72.5 75.2 72.9 76.5 76.5 76.7 75.4 71.0
AFFORDABILITY
Relative Expenditure 54.6 54.7 55.8 50.5 59.6 51.3 59.5 56.8 51.9 53.8 48.8
Value of Expenditure 63.9 60.8 62.3 54.7 64.0 56.0 60.1 66.1 64.4 60.2 52.1
59.2 57.8 59.0 52.6 61.8 53.6 59.8 61.4 58.2 57.0 50.5
DIGITAL ABILITY
Attitudes 51.2 50.1 51.3 45.0 53.7 48.7 55.7 45.5 53.3 52.1 41.4
Basic Skills 58.1 58.8 60.3 53.1 64.8 53.5 63.4 60.5 59.3 52.0 53.7
Activities 43.1 43.6 45.3 37.1 50.8 37.8 47.7 44.4 46.3 37.6 36.9
50.8 50.8 52.3 45.1 56.5 46.7 55.6 50.1 52.9 47.2 44.0

61.9| 61.3| 62.4] 56.7] 64.5| 57.7| 64.0] 62.7] 62.6] 59.9] 55.2

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 87.1 87.1 87.9 84.3 94.2 86.3 87.3 88.9 86.3 84.7 84.2
Internet Technology 78.6 77.7 78.1 76.1 79.4 73.5 76.1 81.2 79.8 79.9 74.3
Internet Data Allowance 54.5 53.2 54.6 47.6 60.4 47.5 56.6 57.1 52.4 53.1 45.0
73.4 72.7 73.5 69.4 78.0 69.1 73.3 75.7 72.9 72.6 67.8
AFFORDABILITY
Relative Expenditure 54.3 54.3 55.0 51.4 59.4 52.7 55.4 555 53.8 49.6 52.4
Value of Expenditure 61.0 58.9 59.9 55.0 60.3 57.0 61.6 60.6 58.7 58.2 53.4
57.6 56.6 57.4 53.2 59.9 54.9 58.5 58.1 56.3 53.9 52.9
DIGITAL ABILITY
Attitudes 50.9 51.1 52.6 45.6 60.0 46.2 52.9 55.8 50.5 46.4 45.2
Basic Skills 56.8 57.3 59.3 49.5 71.0 50.6 62.6 60.2 56.0 53.0 47.9
Activities 41.1 42.1 43.9 35.3 55.8 34.6 45.3 45.8 42.3 35.8 35.0
49.6 50.2 51.9 43.5 62.3 43.8 53.6 53.9 49.6 45.0 42.7

60.2|59.8| 61.0|55.4| 66.7| 55.9| 61.8| 62.6| 59.6| 57.2| 54.5|

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 85.4 86.3 86.7 84.6 91.5 85.1 85.5 86.8 87.5 85.6 84.2
Internet Technology 75.7 75.1 75.6 73.1 75.6 72.8 75.0 76.7 77.0 73.4 73.0
Internet Data Allowance 51.2 51.3 52.7 46.0 54.5 50.1 52.4 56.0 50.7 44.6 46.6
70.8 70.9 71.7 67.9 73.9 69.3 71.0 73.2 71.7 67.8 67.9
AFFORDABILITY
Relative Expenditure 54.9 53.1 54.5 47.7 64.9 52.1 54.8 50.7 56.2 57.0 43.0
Value of Expenditure 56.9 54.6 57.0 45.0 63.2 53.5 57.7 57.4 55.9 44.4 45.3
55.9 53.9 55.8 46.4 64.1 52.8 56.3 54.0 56.1 50.7 44.2
DIGITAL ABILITY
Attitudes 50.1 49.2 49.9 46.4 56.3 46.6 51.3 51.6 46.5 46.1 46.5
Basic Skills 53.3 53.7 55.2 48.1 64.6 50.9 55.6 54.7 55.0 45.2 49.6
Activities 38.4 395 41.4 32.7 49.4 36.9 42.1 41.2 40.9 31.7 33.1
47.3 47.5 48.8 42.4 56.8 44.8 49.6 49.2 47.4 41.0 43.1

58.0|57.4] 58.8|52.2| 64.9] 55.6| 59.0| 58.8| 58.4| 53.2| 51.7|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 84.4 84.0 84.6 81.9 83.5 86.4 83.3 86.2 83.5 85.3 80.4
Internet Technology 73.0 72.2 73.0 68.9 74.6 71.2 72.2 73.4 74.5 74.7 66.4
Internet Data Allowance 457 44.6 46.1 38.7 45.9 45.1 44.5 45.4 49.5 41.1 37.7
67.7 66.9 67.9 63.2 68.0 67.6 66.7 68.4 69.2 67.0 61.5
AFFORDABILITY
Relative Expenditure 55.0 59.3 60.6 54.0 72.4 59.9 62.0 57.8 58.2 58.6 51.8
Value of Expenditure 52.9 50.5 54.2 36.8 56.3 51.1 55.1 54.7 54.2 42.8 34.0
54.0 54.9 57.4 45.4 64.4 55.5 58.6 56.3 56.2 50.7 42.9
DIGITAL ABILITY
Attitudes 49.2 46.9 48.3 41.7 52.5 50.6 49.0 45.9 46.9 45.5 40.0
Basic Skills 51.7 52.2 53.9 457 58.8 52.3 50.8 52.4 58.5 47.7 44.9
Activities 37.2 38.0 39.5 32.2 44.4 353 36.8 37.6 45.9 36.9 30.2
46.0 45.7 47.2 39.9 51.9 46.1 45.5 45.3 50.4 43.4 38.3

55.9|55.8| 57.5|49.5| 61.4| 56.4| 56.9| 56.6| 58.6| 53.7| 47.6 |

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 83.3 84.4 85.2 81.1 84.9 85.7 87.9 82.3 84.7 79.1 82.0
Internet Technology 69.1 69.8 70.7 66.1 69.6 72.1 71.8 68.2 71.0 67.0 65.7
Internet Data Allowance 41.5 42.0 43.2 37.3 40.8 48.5 459 40.6 39.6 41.7 35.2
64.6 65.4 66.4 61.5 65.1 68.8 68.5 63.7 65.1 62.6 61.0
AFFORDABILITY
Relative Expenditure 58.7 64.9 66.8 56.7 73.5 57.4 68.8 65.5 70.4 57.1 56.5
Value of Expenditure 49.8 51.1 53.4 41.1 62.2 51.1 55.1 51.3 51.8 46.9 38.5
54.3 58.0 60.1 48.9 67.8 54.2 61.9 58.4 61.1 52.0 47.5
DIGITAL ABILITY
Attitudes 47.3 48.0 48.2 46.8 51.2 49.9 50.6 45.5 46.0 44.5 47.9
Basic Skills 49.7 51.0 51.2 50.5 54.5 54.8 52.3 47.1 50.0 52.3 49.7
Activities 36.1 38.4 38.7 37.0 43.3 41.5 39.9 33.4 38.8 39.0 36.1
44.4 45.8 46.0 44.8 49.6 48.7 47.6 42.0 45.0 45.3 44.6

54.4|56.4| 57.5]51.7] 60.9] 57.2| 59.4| 54.7] 57.1] 53.3] 51.0]

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 82.7 83.4 84,9 79.3 89.1 86.9 83.9 84.7 82.9 78.0 80.4
Internet Technology 68.2 67.1 68.4 63.5 68.7 66.8 68.3 68.0 69.9 64.5 62.8
Internet Data Allowance 40.8 40.1 42.0 349 41.4 41.3 40.3 425 445 35.7 34.3
63.9 63.5 65.1 59.2 66.4 65.0 64.2 65.1 65.7 59.4 59.2
AFFORDABILITY
Relative Expenditure 60.3 66.9 69.1 60.6 60.6 71.2 69.2 67.6 72.1 66.2 56.2
Value of Expenditure 51.6 50.0 53.7 39.2 53.0 56.7 47.1 61.8 53.4 41.5 37.3
56.0 58.4 61.4 49.9 56.8 63.9 58.2 64.7 62.8 53.9 46.7
DIGITAL ABILITY
Attitudes 459 46.5 47.8 429 64.2 47.2 45.4 455 46.4 42.4 43.2
Basic Skills 46.6 47.4 49.8 40.6 60.5 51.2 52.8 46.4 42.8 43.9 38.2
Activities 34.2 349 37.6 27.6 48.7 34.2 409 36.3 32.0 29.9 25.8
42.2 43.0 45.1 37.0 57.8 44.2 46.4 42.7 40.4 38.7 35.7

54.0|55.0| 57.2|48.7| 60.3| 57.7| 56.2| 57.5| 56.3| 50.7| 47.2|

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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income Quntiles | Employment | _Education | Age |
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ACCESS
Internet Access 89.4 94.4 93.7 91.3 83.1 74.8 93.2 89.1 82.0 93.0 88.7 78.3 91.3 93.1 94.5 88.6 77.7 83.4 82.1 92.6
Internet Technology 84.3 89.5 87.5 85.5 80.4 71.6 86.6 84.2 79.9 86.8 84.2 75.2 83.1 87.3 90.3 82.1 76.6 79.8 75.7 85.9
Internet Data Allowance 59.0 67.7 63.9 60.8 50.5 41.7 64.2 60.6 48.5 61.8 59.0 48.1 61.0 68.1 68.8 53.7 41.1 53.3 46.7 64.6

77.5 83.9 81.7 79.2 71.3 62.7 81.3 78.0 70.1 80.5 77.3 67.2 78.5 82.8 84.5 74.8 65.1 72.2 68.2 81.0

AFFORDABILITY

Relative Expenditure 55.4 85.5 62.9 48.1 27.8 12.5 61.3 39.6 47.5 62.2 50.8 44.9 52.9 55.8 60.5 59.4 44.8 39.9 64.0 53.4

Value of Expenditure 67.5 69.8 69.5 69.3 61.9 57.1 68.3 69.5 65.5 69.9 64.9 62.7 68.4 68.8 72.9 64.9 60.7 69.0 62.6 72.8
61.5 77.7 66.2 58.7 44.8 34.8 64.8 54.6 56.5 66.0 57.8 53.8 60.7 62.3 66.7 62.1 52.8 54.5 63.3 63.1

DIGITAL ABILITY

Attitudes 49.5 54.4 539 49.1 42.3 36.2 53.7 55.1 40.0 48.9 50.2 39.0 59.2 58.8 51.2 44.1 35.8 42.5 51.0 54.5
Basic Skills 62.2 70.9 71.7 65.0 51.8 46.0 69.8 65.6 46.9 69.8 61.4 43.7 60.0 73.2 71.7 61.0 41.7 47.9 49.2 70.8
Activities 48.5 55.0 59.0 49.7 36.9 35.8 55.4 54.6 34.0 54.4 46.2 32.6 48.8 59.0 57.4 46.1 28.8 32.1 46.2 57.5

53.4 60.1 61.5 54.6 43.7 39.3 59.6 58.4 40.3 57.7 52.6 38.4 56.0 63.7 60.1 50.4 35.4 40.9 48.8 60.9

64.1|73.9| 69.8|64.1| 53.3| 45.6| 68.6| 63.7| 55.7| 68.1| 62.6| 53.1| 65.1| 69.6| 70.4| 62.4]| 51.1| 55.8| 60.1| 68.4

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 88.2 95.3 91.5 89.9 83.5 76.1 93.0 88.9 79.1 92.5 87.0 74.4 94.4 92.4 94.3 86.0 72.2 74.3 90.5 92.1
Internet Technology 80.3 86.8 83.5 81.4 76.1 69.0 84.0 78.6 73.7 83.9 79.1 70.4 83.8 855 84.8 77.8 68.3 71.8 80.3 84.7
Internet Data Allowance 57.1 67.1 60.9 58.2 51.4 42.5 63.3 60.4 44.8 60.6 57.3 42.7 63.0 67.1 65.9 50.9 36.4 45.8 56.7 68.0

75.2 83.1 78.6 76.5 70.3 62.6 80.1 75.9 65.8 79.0 74.4 62.5 80.4 81.7 81.6 71.6 59.0 64.0 75.8 81.6

AFFORDABILITY

Relative Expenditure 54.7 86.2 64.9 45.1 304 9.7 59.1 54.0 46.3 57.7 52.3 46.9 60.4 50.5 61.2 55.2 43.3 47.5 69.8 49.4

Value of Expenditure 60.8 68.0 62.8 57.3 59.3 50.1 62.9 61.3 56.5 63.3 58.6 51.5 66.4 60.6 67.5 54.7 52.5 54.4 49.1 67.3
57.8 77.1 63.8 51.2 44.9 29.9 61.0 57.7 51.4 60.5 55.4 49.2 63.4 55.5 64.4 54.9 47.9 50.9 59.4 58.3

DIGITAL ABILITY

Attitudes 50.1 55.5 50.4 54.5 44.3 39.0 54.7 56.9 39.8 55.1 43.3 34.6 62.6 60.8 53.5 42.1 32.2 45.0 56.7 66.4
Basic Skills 58.8 72.8 66.0 62.0 49.3 449 66.7 58.7 44.1 66.9 57.5 40.2 58.7 70.6 67.2 56.1 38.2 49.8 56.1 56.3
Activities 43.6 53.2 50.5 45.9 34.0 33.4 49.5 46.7 32.0 50.8 40.5 26.7 46.1 53.8 52.0 38.6 25.2 37.8 49.2 44.4

50.8 60.5 55.6 54.2 42.5 39.1 57.0 54.1 38.7 57.6 47.1 33.9 55.8 61.7 57.5 45.6 31.9 44.2 54.0 55.7

61.3|73.6| 66.0|60.6| 52.6| 43.9| 66.0| 62.6| 52.0| 65.7| 59.0| 48.5| 66.5| 66.3| 67.8| 57.4]| 46.2| 53.0| 63.1] 65.2

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.1 93.4 90.8 91.3 82.9 73.1 91.6 87.9 78.2 91.4 86.8 75.7 91.2 93.2 92.4 85.0 71.4 67.2 79.9 89.9
Internet Technology 77.7 83.6 81.3 81.3 73.6 66.3 81.1 79.1 70.4 81.5 77.3 69.6 79.1 83.4 82.6 75.4 65.5 68.0 64.4 81.9
Internet Data Allowance 53.2 62.7 58.2 58.7 47.2 38.4 58.6 56.2 41.7 57.0 53.0 43.3 55.0 66.3 60.8 47.5 32.9 40.4 40.0 61.1

72.7 79.9 76.8 77.1 67.9 59.3 77.1 74.4 63.4 76.6 72.3 62.9 75.1 80.9 78.6 69.3 56.6 58.6 61.4 77.6

AFFORDABILITY

Relative Expenditure 54.3 85.8 66.1 44.1 294 13.4 57.8 50.6 47.5 57.3 50.1 46.8 62.8 53.9 55.9 54.8 42.0 42.8 63.3 52.1

Value of Expenditure 58.9 62.8 64.0 59.9 53.0 49.0 59.5 60.6 57.2 62.0 58.0 53.4 61.0 63.1 63.6 55.4 47.8 53.2 39.0 70.4
56.6 74.3 65.0 52.0 41.2 31.2 58.6 55.6 52.3 59.6 54.1 50.1 61.9 58.5 59.8 55.1 44.9 48.0 51.2 61.2

DIGITAL ABILITY

Attitudes 51.1 55.9 54.2 52.8 47.2 359 54.5 57.9 42.8 54.4 48.8 37.1 62.7 61.3 52.6 45.5 33.5 37.2 40.3 57.4
Basic Skills 57.3 70.1 65.5 61.9 49.3 40.7 64.3 57.3 43.4 67.2 59.5 38.9 544 70.1 67.7 54.2 34,5 38.1 37.0 53.1
Activities 42.1 529 46.4 46.0 349 28.2 47.4 46.4 30.6 50.4 41.9 25.2 43.8 52.8 50.9 36.5 22.7 24.3 21.0 43.0

50.2 59.6 55.4 53.5 43.8 34.9 55.4 53.9 38.9 57.4 50.1 33.7 53.6 61.4 57.1 45.4 30.2 33.2 32.7 51.2

59.8|71.3| 65.7|60.9| 51.0| 41.8| 63.7| 61.3| 51.5| 64.5| 58.8]| 48.9 63.5| 66.9| 65.1| 56.6| 43.9| 46.6| 48.4| 63.3

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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income Quntiles | Employment | _Education | Age |
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ACCESS
Internet Access 86.3 92.1 92.0 88.5 80.5 75.0 90.4 93.7 76.9 90.1 85.7 75.9 91.5 89.0 92.8 85.6 68.5 79.9 76.0 80.3
Internet Technology 75.1 80.0 79.8 76.9 72.0 64.8 78.1 79.4 68.6 78.2 74.4 67.6 79.4 78.6 79.1 73.6 62.2 69.6 67.2 73.3
Internet Data Allowance 51.3 59.4 58.6 53.7 43.9 38.7 57.0 55.8 40.1 55.2 50.6 41.4 55.9 58.5 60.2 47.0 30.0 45.3 41.7 47.6

70.9 77.2 76.8 73.0 65.5 59.5 75.2 76.3 61.9 74.5 70.3 61.6 75.6 75.4 77.4 68.7 53.6 64.9 61.6 67.1

AFFORDABILITY

Relative Expenditure 53.1 82.8 61.9 50.5 28.9 12.7 57.3 46.4 47.2 55.6 51.5 48.4 53.7 51.3 55.9 55.8 46.1 43.3 29.6 55.4

Value of Expenditure 54.6 57.3 53.7 54.1 51.7 53.1 55.3 61.0 51.0 56.3 53.2 50.1 59.6 51.3 57.3 54.4 48.2 54.2 41.2 53.5
53.9 70.0 57.8 52.3 40.3 32.9 56.3 53.7 49.1 55.9 52.3 49.3 56.6 51.3 56.6 55.1 47.1 48.7 35.4 54.4

DIGITAL ABILITY

Attitudes 49.2 55.8 50.4 50.6 45.5 39.6 53.8 54.2 39.7 54.1 45.1 35.6 60.8 57.4 52.4 42.4 31.4 42.7 63.4 52.3
Basic Skills 53.7 65.1 63.6 55.4 46.7 39.4 59.3 62.9 41.4 60.0 53.6 38.6 55.9 62.8 61.4 51.8 31.6 38.7 31.9 43.6
Activities 39.5 47.7 45.8 38.9 33.8 28.7 43.0 51.3 30.1 44.7 39.4 249 45.6 46.6 45.4 34.6 22.6 26.8 25.7 34.4

47.5 56.2 53.3 48.3 42.0 35.9 52.1 56.1 37.1 52.9 46.1 33.1 54.1 55.6 53.1 42.9 28.5 36.1 40.3 43.5

57.4| 67.8| 62.6]57.9] 49.3] 2.8 61.2| 62.0] 49.4] 61.1] 56.2| 48.0| 62.1] 60.8] 62.4] 55.6 | 43.1] 49.9] 45.8] 55.0]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 84.0 89.7 90.1 88.0 77.9 67.3 87.5 82.3 76.4 89.3 80.9 73.6 89.2 90.6 86.2 83.3 66.6 81.9 83.4 81.3
Internet Technology 72.2 76.3 76.4 75.9 66.6 58.2 74.8 715 66.3 749 71.0 65.0 75.6 76.4 73.2 72.6 60.2 71.2 54.2 71.5
Internet Data Allowance 446 49.1 50.0 48.6 35.2 30.1 48.8 40.9 36.0 47.3 40.8 36.5 48.9 55.7 44.0 42.5 28.9 44.5 20.0 45.2

66.9 71.7 72.2 70.8 59.9 51.9 70.4 64.9 59.6 70.5 64.2 58.4 71.2 74.2 67.8 66.1 51.9 65.9 52.5 66.0

AFFORDABILITY

Relative Expenditure 59.3 86.8 70.1 48.9 35.3 14.0 62.0 52.3 54.4 63.6 58.0 52.8 62.9 56.4 63.8 61.0 47.9 40.7 60.9 57.8

Value of Expenditure 50.5 45.9 58.1 49.4 42.5 41.8 50.3 49.0 51.5 48.9 46.0 44.2 58.1 57.7 459 48.1 42.1 59.1 75.8 53.4
54.9 66.4 64.1 49.1 38.9 27.9 56.2 50.7 52.9 56.2 52.0 48.5 60.5 57.0 54.8 54.6 45.0 49.9 68.4 55.6

DIGITAL ABILITY

Attitudes 46.9 51.9 50.3 44.4 429 32.6 49.4 49.1 40.5 51.6 41.6 34.5 589 56.2 46.0 40.0 32.0 47.1 47.0 51.7
Basic Skills 52.2 62.6 60.8 51.4 43.7 35.1 56.4 54.7 41.8 62.4 46.6 38.5 53.6 59.2 59.2 51.9 30.3 43.7 43.3 46.9
Activities 38.0 42.9 45.0 38.6 31.8 24.3 41.2 40.8 29.8 45.5 33.4 24.5 443 43.8 39.6 38.0 20.1 33.0 39.1 425

45.7 52.5 52.0 44.8 39.5 30.7 49.0 48.2 37.4 53.2 40.5 32.5 52.3 53.1 48.2 43.3 27.5 41.3 43.1 47.0

55.8|63.5| 62.8|54.9| 46.1| 36.8| 58.5| 54.6| 50.0| 60.0| 52.3| 46.5| 61.3| 61.5| 57.0| 54.7| 41.5| 52.3| 54.7| 56.2

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 84.4 94.6 90.7 84.8 79.1 67.5 89.3 85.8 74.1 90.4 81.4 70.9 86.5 88.8 92.1 82.3 64.8 69.3 86.2 88.2
Internet Technology 69.8 75.3 74.8 70.1 66.8 57.8 71.9 74.2 63.9 73.3 67.8 61.6 71.7 73.7 75.0 68.2 54.7 62.7 67.2 74.1
Internet Data Allowance 42.0 52.3 48.2 42.2 36.6 31.4 44.7 47.4 34.8 45.7 39.7 35.0 38.9 48.8 49.8 39.2 26.8 36.6 31.9 44.9

65.4 74.1 71.3 65.7 60.8 52.2 68.6 69.1 57.6 69.8 62.9 55.8 65.7 70.4 72.3 63.2 48.8 56.2 61.8 69.1

AFFORDABILITY

Relative Expenditure 64.9 89.3 70.9 59.9 42.8 17.7 69.5 53.1 58.7 72.0 59.4 54.3 68.6 61.9 679 66.4 54.4 60.8 33.2 73.8

Value of Expenditure 51.1 55.8 52.3 49.4 47.2 54.1 51.3 43.8 53.3 53.2 52.8 55.2 39.8 51.1 51.9 55.7 58.3 64.1 9.6 53.3
58.0 72.5 61.6 54.7 45.0 35.9 60.4 48.4 56.0 62.6 56.1 54.8 54.2 56.5 59.9 61.0 56.3 62.4 21.4 63.5

DIGITAL ABILITY

Attitudes 48.0 55.8 49.4 445 40.5 32.4 50.5 52.2 41.5 52.5 40.2 31.6 63.9 56.3 48.2 39.1 29.5 27.4 459 51.6
Basic Skills 51.0 63.4 57.9 49.3 42.4 29.8 57.1 52.3 38.5 63.9 42.5 33.0 53.2 64.8 60.3 41.2 26.7 27.5 67.1 52.7
Activities 38.4 47.7 46.5 38.5 31.6 21.3 42.7 40.5 28.8 48.8 29.9 22.2 40.9 48.5 46.4 28.7 20.2 21.0 49.0 44.4

45.8 55.6 51.3 44.1 38.2 27.8 50.1 48.3 36.3 55.1 37.5 29.0 52.7 56.5 51.7 36.3 25.5 25.3 54.0 49.6

56.4|67.4| 61.4]|54.8|48.0| 38.7| 59.7| 55.3| 50.0| 62.5| 52.2| 46.5| 57.5| 61.2| 61.3| 53.5]| 43.5| 48.0| 45.7| 60.7 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 83.4 90.5 88.7 85.1 78.5 59.3 88.5 91.3 71.2 88.3 82.6 69.0 91.0 90.9 88.5 80.1 59.7 62.4 77.0 85.6
Internet Technology 67.1 73.2 739 675 64.1 48.3 71.2 67.8 58.3 71.2 65,9 589 69.1 729 71.1 66.9 50.2 56.4 55.1 67.8
Internet Data Allowance 40.1 48.1 48.3 39.1 36.1 20.8 44,5 354 32.0 449 39.8 30.6 40.3 46.6 44.4 40.4 23.6 30.3 23.5 38.8

63.5 70.6 70.3 63.9 59.6 42.8 68.1 64.8 53.8 68.1 62.8 52.8 66.8 70.1 68.0 62.5 44.5 49.7 51.9 64.1

AFFORDABILITY

Relative Expenditure 66.9 88.8 70.0 65.2 44.7 245 68.4 61.5 64.3 71.9 60.0 61.6 66.5 67.3 68.9 66.2 62.8 38.0 88.5 75.1

Value of Expenditure 50.0 53.7 48.4 47.6 52.0 42.1 48.7 45.7 54.2 53.8 47.4 45.0 50.1 42.5 45.6 55.7 64.8 57.7 4.2 46.5
58.4 71.3 59.2 56.4 48.4 33.3 58.6 53.6 59.3 62.9 53.7 53.3 58.3 54.9 57.3 60.9 63.8 47.8 46.4 60.8

DIGITAL ABILITY

Attitudes 46.5 50.4 529 44.3 443 26.3 51.1 61.6 33.8 51.1 43.2 32.0 61.1 56.2 43.9 41.1 26.4 26.2 35.8 55.8
Basic Skills 47.4 60.0 58.4 50.2 41.8 23.9 55.1 51.9 30.5 60.0 41.8 31.9 47.4 60.8 57.3 42.6 19.7 20.5 53.4 445
Activities 34.9 38.6 40.2 39.5 32.5 15.2 40.1 42.7 22.4 44.7 29.0 19.9 38.6 47.3 37.8 29.2 16.9 14.2 19.2 34.4

43.0 49.7 50.5 44.7 39.5 21.8 48.8 52.1 28.9 51.9 38.0 27.9 49.0 54.8 46.3 37.6 21.0 20.3 36.1 44.9

55.0|63.9| 60.0|55.0| 49.2| 32.6| 58.5| 56.8| 47.3| 61.0| 51.5| 44.7| 58.0 59.9| 57.2| 53.7| 43.1| 39.3| 44.8| 56.6 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.9 86.9 88.7 80.6 88.4 869 86.8 91.5 83.8 76.6 77.4
Internet Technology 82.1 81.5 83.3 753 82.8 83.9 78.4 87.5 78.6 70.2 73.3
Internet Data Allowance 58.7 57.5 59.3 51.2 59.2 59.7 54.4 63.2 53.5 46.6 51.7

76.3 75.3 77.1 69.0 76.8 76.9 73.2 80.7 72.0 64.5 67.5

AFFORDABILITY

Relative Expenditure 54.7 51.7 52.7 47.6 48.3 51.7 55.7 56.4 50.5 41.3 47.3

Value of Expenditure 67.0 674 69.1 60.9 69.2 68.8 63.5 73.4 60.6 57.6 66.9
60.9 59.5 60.9 54.2 58.8 60.3 59.6 64.9 55.6 49.5 57.1

DIGITAL ABILITY

Attitudes 50.3 49.7 51.5 43.2 484 48.1 51.6 57.5 46.6 38.8 39.5
Basic Skills 59.4 59.0 62.0 48.8 60.2 59.6 62.6 65.4 53.3 40.1 48.9
Activities 46.1 443 46.5 36.7 47.3 442 449 48.2 39.7 30.8 36.9

52.0 51.0 53.3 42.9 52.0 50.6 53.0 57.0 46.6 36.5 41.8

63.0| 61.9| 63.8| 55.4| 62.5| 62.6| 61.9| 67.5| 58.0| 50.2 | 55.4

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.9 87.8 88.9 84.1 86.4 89.5 92.3 88.8 84.0 83.9 84.8
Internet Technology 80.4 80.6 81.2 785 80.5 78.8 82.1 83.1 78.2 79.6 77.7
Internet Data Allowance 58.7 56.9 58.0 53.0 57.8 58.6 585 57.2 52.8 56.6 47.6

75.7 75.1 76.0 71.9 74.9 75.6 77.6 76.4 71.7 73.4 70.0

AFFORDABILITY

Relative Expenditure 54.6 52.5 54.6 45.2 52.7 61.0 54.3 529 45.9 409 50.4

Value of Expenditure 63.9 61.7 63.1 56.7 63.4 65.9 62.5 61.3 56.9 58.8 52.5
59.2 57.1 58.8 50.9 58.0 63.5 58.4 57.1 51.4 49.9 51.5

DIGITAL ABILITY

Attitudes 51.2 48.7 49.6 45.5 45.0 54.1 52.4 50.0 45.4 46.6 43.5
Basic Skills 58.1 56.6 59.0 48.6 56.1 62.1 63.9 56.4 47.5 549 41.1
Activities 43.1 40.3 42.3 33.3 383 469 45,5 41.6 33.1 36.1 28.8

50.8 48.5 50.3 42.4 46.5 54.3 53.9 49.3 42.0 45.9 37.8

61.9] 60.2] 61.7| 55.1] 59.8] 64.5| 63.3 60.9] 55.0] 56.4] 53.1]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS

Internet Access 87.1 85.5 87.6 78.1 88.1 87.2 89.5 85.8 83.0 719 73.7
Internet Technology 78.6 76.8 78.2 72.0 79.9 74.2 76.7 80.2 75.9 66.2 69.9
Internet Data Allowance 54,5 51.0 53.2 43.0 56.5 50.2 51.2 53.1 50.5 33.4 36.2

73.4 71.1 73.0 643 74.9 70.5 72.4 73.0 69.8 57.2 59.9

AFFORDABILITY

Relative Expenditure 54.3 51.5 52.5 47.6 51.5 52.4 58.6 48.7 46.1 49.6 49.6

Value of Expenditure 61.0 574 59.9 47.7 61.8 63.8 55.5 58.6 50.4 41.7 49.3
57.6 54.4 56.2 47.7 56.6 58.1 57.0 53.7 48.2 45.7 49.5

DIGITAL ABILITY

Attitudes 50.9 48.8 51.6 38.9 52.2 52.7 53.4 489 45.8 32.2 29.0
Basic Skills 56.8 54.3 55.9 48.6 52.4 57.2 56.6 58.6 55.3 41.2 40.7
Activities 41.1 38.2 399 325 36.8 424 40.9 41.1 37.4 26.9 26.9

49.6 47.1 49.1 40.0 47.1 50.8 50.3 49.5 46.1 33.4 32.2

60.2| 57.5|59.5| 50.7| 59.5 | 59.8| 59.9| 58.7| 54.7| 45.4 | 47.2|

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS

Internet Access 85.4 83.8 84.0 83.0 81.2 854 83.0 832 814 87.0 80.6
Internet Technology 75.7 73.5 74.0 71.9 72.8 72.8 76.7 74.0 70.9 74.5 70.2
Internet Data Allowance 51.2 48.4 49.2 456 48.8 51.6 50.2 47.4 42.7 49.8 47.5

70.8 68.6 69.1 66.8 67.6 69.9 71.6 68.2 65.0 70.4 66.1

AFFORDABILITY

Relative Expenditure 549 50.1 51.5 45.0 48.1 54.1 52.2 53.0 45.6 45.7 41.4

Value of Expenditure 56.9 53.1 54.7 47.6 54.6 55.9 55.7 53.0 46.4 50.7 45.7
55.9 51.6 53.1 46.3 51.4 55.0 53.9 53.0 46.0 48.2 43.5

DIGITAL ABILITY

Attitudes 50.1 48.7 49.8 44.6 44.6 50.5 55.2 51.1 43.1 47.3 44.6
Basic Skills 53.3 51.1 51.5 49.5 474 55.8 52.8 52.4 48.8 50.8 49.2
Activities 38.4 359 36.3 34.9 32.8 37.7 38.2 37.8 34.1 36.5 344

47.3 45.2 45.9 43.0 41.6 48.0 48.7 47.1 42.0 449 4238

58.0| 55.1|56.0| 52.0| 53.5| 57.6 | 58.1| 56.1| 51.0| 54.5| 50.8 |

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 84.4 82.2 83.4 78.1 83.5 80.6 83.6 85.0 77.0 80.7 77.0
Internet Technology 73.0 70.5 71.9 65.5 72.7 68.7 72.2 73.0 66.6 64.5 63.7
Internet Data Allowance 457 435 455 36.6 47.6 40.2 469 458 37.5 343 37.6

67.7 65.4 67.0 60.1 67.9 63.2 67.6 67.9 60.4 59.8 59.4

AFFORDABILITY

Relative Expenditure 55.0 50.2 51.1 47.0 50.8 50.3 57.5 46.9 47.8 45.2 47.7

Value of Expenditure 529 47.3 49.2 40.5 50.3 43.1 52.8 48.8 42.0 37.6 40.9
54.0 48.8 50.2 43.8 50.5 46.7 55.1 47.8 44.9 41.4 443

DIGITAL ABILITY

Attitudes 49.2 46.8 47.4 449 51.1 448 49.7 429 46.2 429 443
Basic Skills 51.7 47.8 49.0 43.8 50.3 48.0 47.6 49.4 45.8 40.8 42.9
Activities 37.2 32.8 33.8 29.4 32.6 34.7 33.6 34.6 30.0 29.0 28.0

46.0 42.5 43.4 394 44.6 425 43.6 42.3 40.7 37.5 38.4

55.9]|52.2| 53.5| 47.7| 54.4| 50.8| 55.4| 52.7| 48.6 | 46.3| 47.4]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS

Internet Access 83.3 82.0 84.6 73.2 84.2 82.1 87.3 84.0 71.7 76.4 70.8
Internet Technology 69.1 67.3 69.3 60.3 69.1 65.5 69.1 72.0 59.9 61.2 594
Internet Data Allowance 41.5 38.1 40.5 29.8 419 329 41.2 425 29.6 309 28.0

64.6 62.5 64.8 54.4 65.0 60.2 65.9 66.2 53.7 56.2 52.7

AFFORDABILITY

Relative Expenditure 58.7 52.5 54.8 44,5 56.6 55.7 55.1 51.6 46.7 40.2 47.9

Value of Expenditure 49.8 44.1 47.1 33.2 43.2 41.0 58.2 46.3 31.0 37.7 284
54.3 48.3 50.9 38.8 49.9 48.4 56.7 48.9 38.8 39.0 38.2

DIGITAL ABILITY

Attitudes 47.3 45.8 48.7 35.7 46.9 53.0 46.8 50.0 35.5 32.2 46.9
Basic Skills 49.7 48.2 51.4 37.2 51.1 51.1 52.6 51.0 33.2 44.4 34.2
Activities 36.1 35.6 38.6 25.6 36.0 349 44.0 39.2 21.3 33.2 228

444 43.2 46.2 32.8 44.7 46.3 47.8 46.7 30.0 36.6 34.6

54.4| 51.3] 54.0] 42.0] 53.2| 51.6] 56.8] 53.9| 40.8 43.9 418

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 82.7 80.7 83.0 73.6 819 84.3 84.4 82.2 74.1 70.5 78.8
Internet Technology 68.2 66.0 68.2 59.0 679 68.5 69.8 67.0 59.1 55.6 65.7
Internet Data Allowance 40.8 37.1 40.1 28.6 40.2 39.6 41.3 39.3 27.8 26.2 35.2
63.9 61.3 63.7 53.8 63.3 64.1 65.2 62.8 53.7 50.8 59.9
AFFORDABILITY
Relative Expenditure 60.3 57.3 58.1 52.8 58.0 514 645 57.6 50.8 58.8 46.7
Value of Expenditure 51.6 46.8 47.7 42.7 48.8 52.8 42.2 47.6 36.5 44.1 51.2
56.0 52.1 52.9 47.7 53.4 52.1 53.4 52.6 43.7 51.5 48.9
DIGITAL ABILITY
Attitudes 459 42.0 435 358 446 38.6 45.2 439 38.1 324 374
Basic Skills 46.6 41.4 43.6 33.7 38.8 41.4 48.3 46.7 38.4 31.2 28.9
Activities 34.2 29.8 32.5 20.7 288 32.6 379 32.0 224 19.1 20.0
42.2 37.7 399 30.1 37.4 37.5 43.8 40.9 33.0 27.6 28.8

54.0| 50.3] 52.2| 43.8] 51.4 51.3] 54.1] 52.1| 43.4| 43.3| 45.9]

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 86.9 93.6 93.6 90.0 82.3 72.4 93.0 83.1 77.9 91.6 86.6 75.5 91.2 93.0 93.7 87.0 72.4 79.3 83.1 89.4
Internet Technology 81.5 86.6 88.1 859 79.2 67.7 86.2 77.7 75.2 84.9 81.4 72.2 82.8 87.7 86.3 81.6 713 76.4 69.2 82.5
Internet Data Allowance 57.5 65.7 64.0 65.4 52.7 41.1 65.4 53.0 46.8 60.8 57.8 48.2 58.9 70.1 64.3 58.1 40.2 56.1 40.4 56.7

75.3 82.0 819 80.4 71.4 60.4 81.5 729 66.6 79.1 75.3 65.3 77.6 83.6 81.4 75.6 61.3 70.6 64.3 76.2

AFFORDABILITY

Relative Expenditure 51.7 86.6 62.8 46.3 29.4 11.6 56.6 50.6 44.2 589 46.0 44.1 56.2 50.3 55.2 54.9 41.7 349 63.3 55.8

Value of Expenditure 67.4 69.0 73.7 70.0 66.0 53.4 709 62.1 62.6 69.1 62.7 62.0 72.1 73.2 70.1 67.4 56.0 67.5 44.0 74.0
59.5 77.8 68.2 58.1 47.7 32.5 63.7 56.4 53.4 64.0 54.3 53.0 64.2 61.7 62.6 61.2 48.8 51.2 53.7 64.9

DIGITAL ABILITY

Attitudes 49.7 56.7 56.2 51.5 444 37.1 54.8 58.2 41.0 54.0 444 36.7 61.1 62.2 54.6 445 32.8 46.2 40.2 58.2
Basic Skills 59.0 69.4 66.6 66.1 50.7 41.8 67.8 59.6 46.3 67.2 60.3 42.2 58.4 75.5 709 56.1 39.1 47.6 30.4 56.0
Activities 443 49.9 52.1 47.7 36.9 339 50.8 55.6 33.2 50.6 44.1 29.1 46.2 56.6 55.6 40.1 27.0 37.8 22.6 40.0

51.0 58.7 58.3 55.1 44.0 37.6 57.8 57.8 40.2 57.3 49.6 36.0 55.2 64.8 60.3 46.9 33.0 43.9 31.1 514

61.9|72.8|69.5| 64.6| 54.4| 43.5| 67.7| 62.4| 53.4| 66.8| 59.7| 51.4| 65.7| 70.0| 68.1| 61.2| 47.7| 55.2| 49.7| 64.2|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.8 95.3 94.1 92.3 81.9 72.2 93.8 88.1 79.1 92.2 87.7 75.2 95.6 93.5 92.4 87.8 73.0 79.1 84.1 90.7
Internet Technology 80.6 87.0 85.3 852 76.7 66.7 84.7 81.1 74.7 83.8 80.4 71.7 86.5 85.1 83.4 81.0 69.7 73.1 62.6 81.4
Internet Data Allowance 56.9 64.7 62.2 61.6 53.6 39.8 62.3 63.2 48.1 59.7 55.9 45.2 68.2 64.7 61.5 55.6 39.0 52.3 36.4 63.5

75.1 82.3 80.5 79.7 70.7 59.5 80.2 77.5 67.3 78.6 74.7 64.0 83.4 81.1 79.1 74.8 60.6 68.2 61.1 78.5

AFFORDABILITY

Relative Expenditure 52,5 82.0 68.6 47.7 27.7 10.7 56.9 47.0 46.1 57.2 51.0 43.8 55.8 46.1 54.7 57.4 46.9 29.8 34.1 55.3

Value of Expenditure 61.7 62.3 64.6 63.8 59.0 49.2 63.0 66.2 58.9 61.7 63.3 54.9 74.0 62.0 61.1 63.2 50.1 52.2 65.0 67.5
57.1 72.1 66.6 55.7 43.4 30.0 60.0 56.6 52.5 59.4 57.2 49.4 64.9 54.0 57.9 60.3 48.5 41.0 49.5 61.4

DIGITAL ABILITY

Attitudes 48.7 57.5 494 51.8 446 37.4 53.3 52.5 41.4 52.1 442 36.8 62.4 58.9 52.2 43.0 33.0 44.2 52.3 54.6
Basic Skills 56.6 68.7 67.3 62.0 48.1 40.1 66.3 51.0 43.2 64.3 56.3 42.2 58.2 67.9 66.4 57.2 36.5 40.0 44.9 55.9
Activities 40.3 51.0 469 44.7 324 27.1 47.5 37.2 30.1 48.7 369 26.2 43.0 50.8 48.6 39.1 23.2 26.6 26.8 44.2

48.5 59.1 54.5 52.8 41.7 34.9 55.7 46.9 38.2 55.0 45.8 35.1 54.5 59.2 55.8 46.5 30.9 36.9 41.3 51.6

60.2| 71.2] 67.2] 62.7| 51.9] 415 65.3| 60.3| 52.7| 64.3] 59.2] 49.5] 67.6 | 64.8] 64.3] 60.5| 46.6| 48.7| 50.6 | 63.5]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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income Quntiles | Employment | ducation | Age |
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ACCESS
Internet Access 85.5 91.8 92.5 91.1 81.9 71.2 92.2 89.7 74.8 90.4 855 70.1 94.0 93.1 91.5 83.6 69.2 67.0 87.9 89.3
Internet Technology 76.8 81.0 83.5 81.2 74.9 654 81.1 785 70.2 79.8 78.1 65.6 81.8 82.6 79.2 76.4 66.8 62.1 67.8 77.2
Internet Data Allowance 51.0 55.8 58.6 56.3 48.7 40.0 57.6 59.3 39.8 53.7 52.5 37.4 58.1 63.8 57.0 47.9 33.1 40.6 55.9 55.8

71.1 76.2 78.2 76.2 68.5 58.9 77.0 75.9 61.6 74.6 72.0 57.7 78.0 79.8 75.9 69.3 56.4 56.6 70.5 74.1

AFFORDABILITY

Relative Expenditure 515 849 67.8 47.0 31.3 12.2 57.5 345 44.7 57.3 45.7 429 56.3 50.6 53.4 50.9 46.4 35.0 36.8 50.4

Value of Expenditure 57.4 52.5 64.0 60.1 52.8 52.3 594 66.4 52.5 57.8 58.0 47.5 67.9 59.4 57.4 545 495 42.3 62.6 54.8
54.4 68.7 65.9 53.6 42.0 32.3 58.5 50.5 48.6 57.6 51.8 45.2 62.1 55.0 55.4 52.7 47.9 38.7 49.7 52.6

DIGITAL ABILITY

Attitudes 48.8 53.7 54.3 52.0 449 37.1 53.4 56.3 40.8 53.7 46.9 30.1 68.2 61.8 49.6 40.9 31.9 36.2 56.6 59.7
Basic Skills 543 66.1 69.3 59.8 49.5 35.4 64.7 50.6 39.4 64.6 54.2 31.7 56.2 72.4 649 49.8 33.1 31.5 44.0 52.6
Activities 38.2 479 46.0 43.9 33.2 249 459 36.3 273 47.3 35.2 20.1 43.0 55.0 44.7 32.2 22.0 21.5 21.3 41.0

47.1 55.9 56.5 51.9 42.5 324 54.6 47.8 35.9 55.2 45.5 27.3 55.8 63.0 53.1 41.0 29.0 29.7 40.6 51.1

57.5| 66.9(66.9] 60.6| 51.0| 41.2| 63.4| 58.0| 48.7| 62.5| 56.4| 43.4| 65.3| 66.0| 61.4| 54.3| 44.4| 41.7| 53.6 | 59.3

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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income Quntiles | Employment | ducation | Age |
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ACCESS
Internet Access 83.8 94.9 91.4 90.2 81.2 69.9 90.8 90.3 73.6 88.9 86.2 71.3 91.0 91.3 90.6 81.4 67.6 71.0 75.4 85.7
Internet Technology 73.5 81.2 79.6 76.8 71.7 63.0 78.2 77.1 66.9 76.6 76.6 654 78.2 78.7 78.8 71.4 62.5 63.4 69.1 76.2
Internet Data Allowance 48.4 58.1 582 522 46.5 37.6 55.0 55.9 385 51.5 53.3 37.7 552 584 57.5 44.4 30.1 44.1 57.6 53.0

68.6 78.1 76.4 73.1 66.5 56.8 74.6 74.4 59.7 72.3 72.0 58.1 74.8 76.1 75.6 65.7 53.4 59.5 67.4 71.6

AFFORDABILITY

Relative Expenditure 50.1 81.3 65.1 50.1 31.6 15.7 53.5 419 47.0 55.5 49.1 42.0 52.8 48.1 50.7 51.1 47.2 36.1 39.2 524

Value of Expenditure 53.1 55.3 56.1 51.1 539 47.3 534 62.1 50.6 54.8 55.8 47.9 54.6 57.1 59.2 50.6 42.8 51.4 64.9 61.7
51.6 68.3 60.6 50.6 42.8 31.5 53.4 52.0 48.8 55.2 52.4 45.0 53.7 52.6 55.0 50.9 45.0 43.8 52.1 57.1

DIGITAL ABILITY

Attitudes 48.7 61.4 56.2 56.2 42.0 36.8 54.3 56.6 39.9 55.9 46.5 33.1 60.2 62.8 52.3 42.6 31.5 35.8 35.8 56.2
Basic Skills 51.1 71.3 66.3 57.0 46.6 37.6 60.3 55.4 385 62.0 52.5 35.6 53.6 63.7 63.8 45.6 31.8 38.6 40.8 43.8
Activities 35.9 495 45.0 41.7 33.7 26.2 419 41.7 273 44.2 37.4 223 40.1 48.1 449 289 214 28.0 37.8 31.8

45.2 60.8 55.8 51.6 40.8 33.6 52.1 51.2 35.2 54.0 45.5 30.3 51.3 58.2 53.7 39.1 28.2 34.1 38.1 43.9

55.1| 69.0 | 64.3| 58.4| 50.0| 40.6| 60.1| 59.2| 47.9] 60.5| 56.6| 44.5| 60.0| 62.3]| 61.4| 51.9] 42.2| 45.8] 52.5| 57.5 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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income Quntiles | Employment | ducation | Age |
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ACCESS
Internet Access 82.2 92.5 92.6 90.4 78.9 67.1 89.5 80.1 73.3 89.3 82.5 68.4 89.8 87.2 90.6 82.2 64.8 60.3 63.1 86.5
Internet Technology 70.5 79.3 76.2 75.7 70.4 58.6 75.8 65.4 64.6 74.3 73.0 60.3 77.0 72.4 74.8 70.6 59.9 55.1 583 73.4
Internet Data Allowance 435 57.0 52.7 50.6 40.2 30.7 49.7 42.7 357 47.1 456 31.8 51.5 485 49.8 43.6 27.7 28.4 34.1 44.6

65.4 76.3 73.8 72.2 63.2 52.2 71.7 62.7 57.9 70.2 67.0 53.5 72.7 69.4 71.8 65.5 50.8 47.9 51.8 68.1

AFFORDABILITY

Relative Expenditure 50.2 84.3 74.1 43.1 33.1 13.1 53.5 48.3 45.9 599 43.2 42.7 57.2 38.2 555 52.0 45.2 443 66.4 51.3

Value of Expenditure 47.3 50.0 51.6 49.2 43.1 42.7 49.2 354 47.4 485 47.8 37.0 554 40.9 494 47.4 42.7 32.7 50.6 54.5
48.8 67.2 62.8 46.1 38.1 27.9 51.3 41.9 46.6 54.2 45.5 39.9 56.3 39.5 52.5 49.7 44.0 38.5 58.5 52.9

DIGITAL ABILITY

Attitudes 46.8 57.4 514 52.6 40.1 36.0 50.2 58.7 40.3 49.7 444 33.1 684 54.0 48.4 41.7 30.3 385 26.3 53.0
Basic Skills 47.8 64.6 54.2 57.7 42.7 30.9 56.4 459 37.3 59.4 47.7 30.9 52.4 57.5 60.5 44.3 28.7 30.0 29.1 45.2
Activities 32.8 47.4 309 40.6 28.7 22.0 37.6 319 26.8 41.7 31.6 18.0 39.1 42.2 39.7 28.0 19.8 19.5 19.3 34.9

42.5 56.5 45.5 50.3 37.2 29.7 48.1 45.5 34.8 50.3 41.3 27.3 53.3 51.2 49.5 38.0 26.3 29.3 24.9 444

52.2| 66.7|60.7| 56.2| 46.1| 36.6| 57.0| 50.0| 46.4| 58.2| 51.3| 40.2| 60.8| 53.4| 57.9| 51.0] 40.3| 38.6| 45.1 55.1

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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income Quntiles | Employment | ducation | Age |
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ACCESS
Internet Access 82.0 956 92.2 88.6 81.5 69.4 90.4 812 70.9 89.6 82.4 70.6 86.0 89.9 90.4 83.0 61.7 73.6 58.5 83.1
Internet Technology 67.3 77.2 76.4 72.0 67.3 58.3 73.0 612 60.6 73.3 66.5 61.0 67.4 735 71.8 68.7 55.5 61.1 52.0 62.9
Internet Data Allowance 38.1 54.4 51.4 41.7 355 285 452 28.1 30.3 44.5 36.0 33.1 37.0 44.7 452 38.6 24.9 31.9 31.2 32.9

62.5 75.7 73.3 67.4 61.4 52.1 69.5 56.8 53.9 69.1 61.6 54.9 63.5 69.4 69.1 63.4 47.3 55.5 47.2 59.6

AFFORDABILITY

Relative Expenditure 52,5 82.6 70.9 56.7 36.0 18.3 55.6 46.7 48.4 554 539 47.3 60.4 48.5 53.5 53.7 45.8 33.6 48.4 425

Value of Expenditure 44.1 455 495 44.2 405 42.2 429 34.7 47.2 429 394 50.6 453 42.7 41.5 44.7 47.7 46.2 28.9 38.1
48.3 64.1 60.2 50.5 38.2 30.2 49.2 40.7 47.8 49.1 46.7 48.9 52.9 45.6 47.5 49.2 46.7 39.9 38.6 40.3

DIGITAL ABILITY

Attitudes 458 57.6 524 52.4 415 32.1 49.9 49.6 39.6 50.3 42.7 35,5 614 50.4 50.9 39.7 29.3 42,5 28.1 59.0
Basic Skills 48.2 60.4 64.5 57.0 44.6 31.7 59.5 445 33.6 63.9 46.8 32.8 46.4 69.1 61.9 435 22.3 43.5 21.0 53.0
Activities 35.6 43.3 48.7 39.5 341 24.7 43.0 33,5 26.0 454 34.1 26.6 30.1 49.4 48.3 33.2 17.2 38.0 15.3 44.0

43.2 53.8 55.2 49.6 40.0 29.5 50.8 42.5 33.0 53.2 41.2 31.7 46.0 56.3 53.7 38.8 229 41.3 21.5 52.0

51.3]|64.5(62.9] 55.8| 46.6| 37.3| 56.5| 46.7| 44.9| 57.2| 49.8| 45.2| 54.1| 57.1| 56.8| 50.5| 39.0| 45.6| 35.8| 50.6 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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income Quntiles | Employment | ducation | Age |
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ACCESS
Internet Access 80.7 94.1 93.8 88.0 77.4 61.7 90.2 72.5 679 89.2 83.4 60.8 90.9 90.1 859 824 56.6 69.5 69.8 85.0
Internet Technology 66.0 74.0 77.2 70.6 62.5 52.7 719 60.7 58.2 71.2 68.1 53.2 739 72.2 69.2 66.6 50.2 59.0 59.4 65.0
Internet Data Allowance 37.1 47.7 47.7 41.1 334 234 441 27.4 28.6 449 379 23.3 439 448 415 36.3 21.3 284 27.8 39.5

61.3 71.9 729 66.6 57.8 45.9 68.7 53.5 51.5 68.4 63.1 45.8 69.6 69.0 65.6 61.8 42.7 52.3 52.4 63.2

AFFORDABILITY

Relative Expenditure 57.3 89.0 78.8 52.3 41.6 23.1 62.2 55.2 47.9 61.1 56.3 55.1 57.3 47.5 629 61.6 52.7 39.5 37.9 50.7

Value of Expenditure 46.8 49.1 48.6 46.5 50.6 354 48.8 42.1 43.7 45.8 46.2 48.2 49.0 38.3 48.5 48.7 49.3 34.0 39.9 50.8
52.1 69.1 63.7 49.4 46.1 29.2 55.5 48.6 45.8 53.4 51.2 51.6 53.1 42.9 55.7 55.1 51.0 36.7 38.9 50.7

DIGITAL ABILITY

Attitudes 42.0 55.7 47.3 43.6 39.0 30.6 48.2 474 31.4 481 40.0 27.5 57.7 56.0 40.5 37.8 24.4 253 37.0 52.1
Basic Skills 41.4 65.2 494 47.6 33.9 253 50.9 38.7 27.5 54.1 434 22.1 433 56.3 53.4 37.7 18.2 29.7 32.0 43.2
Activities 29.8 47.1 37.8 36.6 27.5 16.1 36.4 26.5 20.6 41.7 28.1 14.4 28.6 42.6 37.4 28.1 140 17.9 33.0 38.2

37.7 56.0 449 42.6 33.5 24.0 45.2 37.5 26.5 48.0 37.2 21.3 43.2 51.6 43.8 34.5 18.9 24.3 34.0 445

50.3| 65.7 | 60.5| 52.9| 45.8 33.0| 56.5 | 46.6| 41.3| 56.6 | 50.5| 39.6 | 55.3| 54.5| 55.0| 50.5| 37.5| 37.8| 41.8| 52.8

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.

Australian Digital Inclusion Index 2020 www.digitalinclusionindex.org.au/



ADI| Data 2020 Release: TAS 85/112

2020

Southern TAS**

Australia
Tasmania
[Launceston & NE TAS

|Burnie & West TAS*

|Hobart
|Rural TAS

ACCESS

Internet Access 87.9 84.8 88.9 81.5 86.1 75.5 81.9

Internet Technology 82.1 82.5 87.0 79.0 81.4 77.3 74.9

Internet Data Allowance 58.7 54.6 61.2 49.4 52.6 45.5 48.5
76.3 74.0 79.0 70.0 73.4 66.1 68.4

AFFORDABILITY

Relative Expenditure 54.7 48.6 52.2 45.8 46.3 42.2 54.1

Value of Expenditure 67.0 67.1 70.6 64.3 66.7 62.2 61.0
60.9 57.9 61.4 55.1 56.5 52.2 57.5

DIGITAL ABILITY

Attitudes 50.3 45.6 49.6 42.5 45.5 36.5 48.9
Basic Skills 59.4 54.7 60.5 50.2 53.9 42.3 59.1
Activities 46.1 41.0 46.1 36.9 39.7 30.1 45.9

52.0 47.1 52.1 43.2 46.4 36.3 51.3

63.0|59.6| 64.2| 56.1| 58.8| 51.5|59.1]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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2019

Southern TAS**

Australia
Tasmania
[Launceston & NE TAS

|Burnie & West TAS*

|Hobart
|Rural TAS

ACCESS

Internet Access 87.9 83.9 88.0 80.6 80.8 82.6 74.0

Internet Technology 80.4 79.9 83.9 76.9 78.2 79.8 63.3

Internet Data Allowance 58.7 52.9 56.6 50.1 50.5 54.2 36.8
75.7 72.2 76.2 69.2 69.8 72.2 58.0

AFFORDABILITY

Relative Expenditure 54.6 49.2 55.6 44.0 42.1 43.7 52.4

Value of Expenditure 63.9 62.6 67.9 58.4 57.8 65.9 38.0
59.2 55.9 61.7 51.2 49.9 54.8 45.2

DIGITAL ABILITY

Attitudes 51.2 46.4 53.9 40.6 43.1 40.7 30.9
Basic Skills 58.1 52.8 57.7 49.0 50.5 50.8 38.4
Activities 43.1 39.6 44.2 35.9 35.9 39.3 26.5

50.8 46.3 51.9 41.8 43.1 43.6 31.9

61.9|58.1] 63.3] 54.1| 54.3| 56.9] 45.0|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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2018

Southern TAS**

Australia
Tasmania
[Launceston & NE TAS

|Burnie & West TAS*

|Hobart
|Rural TAS

ACCESS

Internet Access 87.1 83.8 87.7 80.8 82.7 78.7 80.1

Internet Technology 78.6 80.3 84.0 77.4 81.3 72.8 76.7

Internet Data Allowance 54.5 50.7 55.0 47.4 49.7 47.3 39.2
73.4 71.6 75.6 68.6 71.2 66.3 65.4

AFFORDABILITY

Relative Expenditure 54.3 48.9 53.2 45.6 44.0 45.0 53.3

Value of Expenditure 61.0 58.6 60.0 57.5 56.0 60.4 55.3
57.6 53.7 56.6 51.5 50.0 52.7 54.3

DIGITAL ABILITY

Attitudes 50.9 45.1 49.1 42.1 44.4 38.4 446
Basic Skills 56.8 53.0 58.7 48.8 49.4 47.6 50.0
Activities 41.1 38.2 42.8 34.8 35.3 35.1 32.3

49.6 45.5 50.2 41.9 43.0 40.4 42.3

60.2| 56.9] 60.8| 54.0| 54.7| 53.1] 54.0|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.

Australian Digital Inclusion Index 2020 www.digitalinclusionindex.org.au/



ADI| Data 2020 Release: TAS 88/112

2017

Southern TAS**

Australia
Tasmania
[Launceston & NE TAS

|Burnie & West TAS*

|Hobart
|Rural TAS

ACCESS

Internet Access 85.4 79.8 84.6 76.3 79.0 73.3 75.1

Internet Technology 75.7 71.8 76.6 68.3 73.5 61.7 68.3

Internet Data Allowance 51.2 42.4 47.8 38.4 39.7 34.0 46.1
70.8 64.7 69.6 61.0 64.1 56.3 63.2

AFFORDABILITY

Relative Expenditure 54.9 45.5 48.3 43.2 46.1 389 43.8

Value of Expenditure 56.9 45.9 50.7 41.7 40.7 43.2 41.8
55.9 45.7 49.5 42.5 43.4 41.1 42.8

DIGITAL ABILITY

Attitudes 50.1 44.8 49.3 41.4 41.2 40.6 44.8
Basic Skills 53.3 44.1 50.8 39.2 39.1 37.0 46.2
Activities 38.4 30.8 36.2 26.8 27.5 23.5 33.9

47.3 39.9 45.4 35.8 35.9 33.7 41.6

58.0|50.1| 54.8| 46.4| 47.8| 43.7|49.2]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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2016

Southern TAS**

Australia
Tasmania
[Launceston & NE TAS

|Burnie & West TAS

|Hobart
|Rural TAS

ACCESS

Internet Access 84.4 80.5 81.7 79.7 80.2 80.4 75.6

Internet Technology 73.0 69.1 71.7 67.2 68.1 68.2 61.4

Internet Data Allowance 45.7 38.1 40.1 36.8 38.3 37.3 29.5
67.7 62.6 64.5 61.2 62.2 62.0 55.5

AFFORDABILITY

Relative Expenditure 55.0 44.6 449 44.4 45.0 41.5 50.7

Value of Expenditure 52.9 43.8 48.7 40.4 38.2 46.1 31.9
54.0 44.2 46.8 42.4 41.6 43.8 41.3

DIGITAL ABILITY

Attitudes 49.2 42.6 46.5 40.0 41.0 39.9 36.1
Basic Skills 51.7 43.8 46.6 41.8 43.5 39.3 42.2
Activities 37.2 31.7 35.9 28.8 28.9 28.2 30.5

46.0 39.4 43.0 36.8 37.8 35.8 36.3

55.9|48.7] 51.4| 26.8] 47.2] 47.2| 24 3]

Source: Roy Morgan Single Source, March 2020.

**Sample size <75, exercise extreme caution in interpretation.
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2015

Southern TAS**

Australia
Tasmania
[Launceston & NE TAS

|Burnie & West TAS

|Hobart
|Rural TAS

ACCESS

Internet Access 83.3 79.7 80.9 78.7 82.3 77.4 66.3

Internet Technology 69.1 66.5 67.9 65.5 68.0 63.6 59.9

Internet Data Allowance 41.5 37.4 39.7 35.7 38.8 35.0 24.1
64.6 61.2 62.9 60.0 63.0 58.7 50.1

AFFORDABILITY

Relative Expenditure 58.7 53.9 56.5 51.8 50.9 53.9 48.4

Value of Expenditure 49.8 50.2 53.7 47.5 43.7 54.7 39.2
54.3 52.0 55.1 49.7 47.3 54.3 43.8

DIGITAL ABILITY

Attitudes 47.3 429 46.8 40.0 43.4 36.8 35.3
Basic Skills 49.7 44.2 48.4 41.0 47.7 32.7 37.9
Activities 36.1 31.2 36.5 27.2 31.0 22.4 25.7

44.4 39.4 43.9 36.1 40.7 30.6 33.0

54.450.9] 54.0| 48.6] 50.4] 47.9| 42.3]

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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2014

Southern TAS*

Australia
Tasmania
[Launceston & NE TAS

|Burnie & West TAS

|Hobart
|Rural TAS

ACCESS

Internet Access 82.7 78.2 84.8 72.8 77.2 66.0 78.8

Internet Technology 68.2 63.8 67.5 60.9 64.8 55.4 63.6

Internet Data Allowance 40.8 34.2 38.4 30.9 35.2 254 32.8
63.9 58.7 63.5 54.9 59.1 49.0 58.4

AFFORDABILITY

Relative Expenditure 60.3 57.2 61.8 52.8 56.4 46.2 56.8

Value of Expenditure 51.6 49.8 53.2 46.6 50.4 43.9 35.5
56.0 53.5 57.5 49.7 53.4 45.1 46.2

DIGITAL ABILITY

Attitudes 45.9 40.1 41.3 39.2 40.7 34.9 49.3
Basic Skills 46.6 45.0 47.2 43.1 46.2 36.6 54.4
Activities 34.2 31.8 33.3 30.5 29.6 30.1 37.3

42.2 39.0 40.6 37.6 38.9 33.9 47.0

54.0]50.4] 53.9| 47.4] 50.4] 42.6| 50.5]

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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income Quntiles | Employment | Education | Age |
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ACCESS
Internet Access 84.8 93.9 94.9 91.5 76.0 71.2 92.3 94.4 75.1 91.4 84.3 69.2 92.6 90.3 91.6 85.2 70.0 68.0 86.1 86.9
Internet Technology 82.5 91.6 90.8 90.7 74.1 69.6 89.7 89.2 73.6 88.5 81.6 69.1 87.7 89.4 89.9 81.1 70.0 68.6 82.8 85.6
Internet Data Allowance 54.6 64.5 65.7 66.0 45.1 40.6 63.9 60.2 43.5 61.1 51.7 40.3 61.2 65.8 66.9 50.6 36.6 47.2 46.7 57.5

74.0 83.3 83.8 82.7 65.1 60.5 82.0 81.3 64.1 80.3 72.5 59.5 80.5 81.8 82.8 72.3 58.9 61.3 71.9 76.6

AFFORDABILITY

Relative Expenditure 48.6 86.1 65.1 48.8 32.7 11.3 55.2 41.8 41.7 51.1 44.1 41.7 65.2 44.6 51.5 45.3 40.3 36.2 45.5 53.0

Value of Expenditure 67.1 70.1 71.2 75.0 54.0 59.8 67.0 86.1 64.0 68.3 63.2 56.9 80.6 71.7 69.4 63.3 55.6 62.5 61.2 75.8
57.9 78.1 68.2 61.9 43.4 35.6 61.1 64.0 52.9 59.7 53.7 49.3 72.9 58.1 60.4 54.3 47.9 49.4 53.3 64.4

DIGITAL ABILITY

Attitudes 45.6 52.3 54.0 49.9 36.0 35.8 52.5 49.6 37.5 51.3 43.8 27.0 58.0 53.0 49.7 43.2 32.1 35.7 41.1 50.7
Basic Skills 54.7 71.0 67.4 61.3 47.3 38.0 65.0 50.4 44.1 64.3 53.0 36.8 56.2 67.4 68.5 53.4 35.2 43.2 62.3 65.4
Activities 41.0 54.5 50.9 45.3 35.2 28.0 47.8 46.6 32.6 47.7 38.3 27.2 45.7 53.3 50.2 38.9 24.3 35.0 47.2 49.2

47.1 59.3 57.4 52.1 39.5 33.9 55.1 48.9 38.1 54.5 45.0 30.3 53.3 57.9 56.1 45.1 30.6 38.0 50.2 55.1

59.6|73.6| 69.8| 65.6|49.3|43.3| 66.1| 64.7|51.7| 64.8| 57.1| 46.4| 68.9| 66.0| 66.5| 57.2| 45.8| 49.5| 58.5| 65.4]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 83.9 95.8 92.2 91.3 80.9 68.7 91.2 84.2 76.4 90.3 85.6 68.3 91.2 88.1 92.2 85.5 67.0 76.4 78.5 77.2
Internet Technology 79.9 91.8 87.5 85.0 79.5 66.3 84.9 77.0 75.2 86.0 82.1 66.9 83.6 81.4 89.5 78.0 69.8 73.4 67.4 76.0
Internet Data Allowance 52.9 68.0 62.5 58.4 49.2 42.6 58.4 43.8 48.3 56.7 56.6 38.2 59.3 60.4 62.4 49.4 39.0 46.8 49.2 56.0

72.2 85.2 80.8 78.3 69.8 59.2 78.2 68.4 66.7 77.7 74.8 57.8 78.0 76.6 81.4 71.0 58.6 65.6 65.0 69.7

AFFORDABILITY

Relative Expenditure 49.2 83.6 66.9 47.8 29.6 11.3 56.8 45.4 41.3 54.2 429 44.6 55.9 43.5 56.0 51.6 38.1 38.3 45.0 63.0

Value of Expenditure 62.6 66.5 73.0 64.4 59.5 55.2 63.9 54.0 62.1 66.5 61.8 51.8 68.5 60.7 65.7 60.4 58.9 58.8 41.4 57.3
55.9 75.1 69.9 56.1 44.6 33.3 60.4 49.7 51.7 60.4 52.3 48.2 62.2 52.1 60.9 56.0 48.5 48.6 43.2 60.1

DIGITAL ABILITY

Attitudes 46.4 59.8 51.1 50.6 38.7 35.0 52.0 57.8 39.8 52.7 44.2 32.0 58.5 55.6 54.0 42.4 30.1 36.8 41.6 46.9
Basic Skills 52.8 70.6 64.1 64.7 47.1 35.2 62.7 56.4 42.5 64.8 50.2 35.0 53.7 59.1 69.5 53.5 32.4 44.3 38.4 49.5
Activities 39.6 54.3 46.7 47.6 36.4 25.1 47.6 44.5 31.1 47.8 39.9 23.4 43.1 49.7 50.7 38.0 22.4 31.3 30.4 38.2

46.3 61.5 54.0 54.3 40.8 31.8 54.1 52.9 37.8 55.1 44.8 30.1 51.8 54.8 58.1 44.6 28.3 37.5 36.8 44.8

58.1|73.9| 68.2| 62.9|51.7|41.4| 64.2|57.0| 52.1| 64.4| 57.3| 45.4| 64.0| 61.2| 66.8| 57.2| 45.1| 50.5| 48.3| 58.2|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 83.8 93.8 93.8 85.6 81.0 71.1 90.7 77.2 76.8 92.6 85.6 67.4 88.1 93.2 91.1 84.8 67.3 73.5 87.9 88.8
Internet Technology 80.3 90.2 90.2 82.1 77.4 69.6 85.6 73.1 75.2 85.5 81.7 67.6 82.2 88.0 86.9 80.5 67.8 72.7 85.7 78.7
Internet Data Allowance 50.7 62.9 62.7 52.0 47.7 37.9 57.0 44.1 44.3 57.3 54.5 35.3 53.3 62.7 60.7 50.2 32.8 42.1 59.2 43.5

71.6 82.3 82.2 73.2 68.7 59.5 77.8 64.8 65.4 78.5 73.9 56.8 74.5 81.3 79.5 71.8 56.0 62.8 77.6 70.3

AFFORDABILITY

Relative Expenditure 48.9 83.2 66.5 49.7 27.6 9.9 55.0 55.8 40.3 49.8 47.8 44.6 62.5 44.1 52.7 53.4 32.0 31.7 51.3 50.6

Value of Expenditure 58.6 66.8 68.1 58.7 53.0 45.7 60.3 42.5 58.5 63.4 60.6 43.0 62.7 66.2 65.4 55.7 45.5 51.1 65.8 57.2
53.7 75.0 67.3 54.2 40.3 27.8 57.6 49.1 49.4 56.6 54.2 43.8 62.6 55.1 59.0 54.5 38.8 41.4 58.5 53.9

DIGITAL ABILITY

Attitudes 45.1 57.4 52.9 42.8 41.1 35.6 50.5 49.2 38.4 50.7 46.2 28.9 54.5 60.4 48.3 41.5 30.4 40.3 45.5 58.4
Basic Skills 53.0 74.0 65.5 58.3 44.8 38.7 63.0 53.1 41.7 66.4 55.0 29.4 50.4 73.7 66.7 50.5 32.5 35.6 35.9 62.1
Activities 38.2 51.9 46.5 41.2 35.5 27.5 44.7 43.3 30.2 50.0 38.5 17.7 38.1 58.0 47.6 36.2 20.2 26.2 28.1 50.4

45.5 61.1 55.0 47.4 40.5 34.0 52.7 48.6 36.7 55.7 46.6 25.4 47.7 64.0 54.2 42.7 27.7 34.0 36.5 57.0

56.9| 72.8| 68.2| 58.3|49.8|40.4| 62.7| 54.2| 50.5| 63.6| 58.2| 42.0| 61.6| 66.8| 64.3| 56.4| 40.8]| 46.1| 57.5| 60.4

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 79.8 95.3 89.0 85.4 73.2 67.4 89.9 82.6 70.9 88.2 82.2 63.8 84.0 87.1 87.8 80.0 64.5 64.5 69.7 71.5
Internet Technology 71.8 84.7 76.6 77.0 68.1 61.0 77.9 76.9 65.8 78.1 73.1 60.3 76.0 76.4 75.6 73.0 60.9 58.5 67.9 73.9
Internet Data Allowance 42.4 57.9 50.1 47.3 36.5 31.2 50.5 50.5 34.2 47.3 47.5 31.3 43.8 52.6 45.4 46.7 27.7 32.3 48.1 42.5

64.7 79.3 71.9 69.9 59.3 53.2 72.8 70.0 57.0 71.2 67.6 51.8 67.9 72.0 69.6 66.6 51.0 51.8 61.9 62.6

AFFORDABILITY

Relative Expenditure 45.5 79.7 70.5 36.8 35.5 19.7 48.1 35.8 44.9 46.9 45.0 43.6 56.7 419 40.1 47.4 443 41.6 27.0 50.1

Value of Expenditure 45.9 59.4 50.0 39.1 37.2 41.3 45.9 54.2 44.1 47.5 49.2 36.9 57.1 36.0 40.4 50.0 46.4 37.6 24.4 56.2
45.7 69.5 60.2 38.0 36.3 30.5 47.0 45.0 44.5 47.2 47.1 40.2 56.9 38.9 40.3 48.7 45.3 39.6 25.7 53.2

DIGITAL ABILITY

Attitudes 44.8 44.2 49.4 46.7 36.7 39.9 49.0 49.0 40.6 50.4 42.3 32.7 58.9 46.5 50.6 38.3 35.0 24.4 50.6 42.7
Basic Skills 44.1 54.0 56.8 53.0 33.4 35.3 54.3 49.9 34.7 57.9 45.8 27.0 35.9 61.9 58.8 40.8 29.0 26.8 36.4 40.9
Activities 30.8 38.9 41.3 34.0 21.6 25.3 35.7 39.3 25.2 40.6 28.7 17.6 31.2 43.1 40.0 25.7 19.7 20.0 24.5 36.7

39.9 45.7 49.2 44.6 30.6 33.5 46.3 46.1 33.5 49.6 38.9 25.8 42.0 50.5 49.8 34.9 27.9 23.7 37.2 40.1

50.1| 64.8| 60.4|50.8|42.1|39.1|55.4]| 53.7|45.0| 56.0| 51.2| 39.3 55.6| 53.8| 53.2| 50.1| 41.4| 38.4| 41.6| 51.9|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 80.5 98.4 96.4 82.2 79.3 62.5 89.7 80.9 70.4 90.5 77.5 64.8 89.8 90.8 89.2 76.9 64.2 70.4 74.7 85.4
Internet Technology 69.1 80.7 86.2 67.6 68.2 56.4 75.4 71.9 61.7 77.5 66.9 58.1 73.6 72.2 77.5 66.7 59.4 61.6 67.0 66.9
Internet Data Allowance 38.1 50.6 58.8 40.1 33.0 23.4 44.2 43.5 30.7 47.0 38.6 26.7 42.9 42.7 49.2 34.4 27.0 28.4 33.8 32.1

62.6 76.6 80.5 63.3 60.2 47.4 69.8 65.4 54.3 71.7 61.0 49.9 68.8 68.6 71.9 59.4 50.2 53.5 58.5 61.5

AFFORDABILITY

Relative Expenditure 44.6 89.0 51.4 445 29.0 14.8 45.3 41.2 44.3 47.7 41.6 37.9 56.3 30.5 43.5 44.7 44.3 34.3 54.0 39.1

Value of Expenditure 43.8 37.2 58.4 51.3 33.9 33.2 43.8 49.3 43.0 53.9 38.0 38.4 48.0 28.9 59.0 39.9 40.8 40.7 31.4 31.2
44.2 63.1 54.9 47.9 31.4 24.0 44.6 45.3 43.6 50.8 39.8 38.2 52.2 29.7 51.2 42.3 42.5 37.5 42.7 35.1

DIGITAL ABILITY

Attitudes 42.6 58.4 45.8 46.4 42.7 29.9 49.4 40.2 35.7 47.5 41.4 28.0 53.4 57.6 46.4 34.2 32.3 35.7 39.9 47.5
Basic Skills 43.8 59.3 59.7 45.3 49.0 27.4 55.1 31.2 33.5 54.1 42.8 27.9 45.0 62.6 56.2 36.9 30.0 33.4 30.0 41.0
Activities 31.7 51.6 39.8 38.3 32.8 20.0 39.0 24.9 249 40.4 30.3 19.5 33.8 37.6 46.0 26.1 21.5 24.0 20.8 30.3

39.4 56.4 48.4 43.3 41.5 25.8 47.8 32.1 31.4 47.3 38.2 25.1 44.1 52.6 49.5 32.4 28.0 31.0 30.2 39.6

S Il 6.7 | 65.4| 61.3] 51.5| 44.4] 32.4] 54.0] 47.6] 43.1] 56.6] 46.3] 37.7] 55.0] 50.3] 57.6| 44.7| 40.2] 20.7] 43.8] 45.4]

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 79.7 93.6 92.3 87.1 76.7 64.2 89.3 86.2 68.9 89.9 80.8 59.1 91.7 85.6 87.5 81.3 60.3 64.0 70.3 71.9
Internet Technology 66.5 75.9 75.2 73.2 66.1 55.8 73.1 66.4 60.1 73.9 66.6 52.7 69.8 74.1 69.8 68.3 54.4 58.1 49.7 79.3
Internet Data Allowance 37.4 450 48.4 45.2 37.4 25.6 45.4 34.8 30.1 45.4 37.7 24.2 38.3 44.3 42.1 40.6 24.5 30.8 17.6 46.7

61.2 71.5 72.0 68.5 60.1 48.6 69.2 62.5 53.1 69.7 61.7 45.3 66.6 68.0 66.5 63.4 46.4 51.0 45.8 66.0

AFFORDABILITY

Relative Expenditure 53.9 92.8 69.7 53.7 46.4 19.5 62.1 40.7 46.2 64.0 48.4 49.8 36.8 50.6 57.8 59.8 53.0 45.5 58.3 66.3

Value of Expenditure 50.2 58.7 45.4 51.2 48.7 48.8 50.0 50.5 50.4 54.6 42.0 48.3 54.2 46.2 44.8 53.7 51.4 64.2 36.2 62.1
52.0 75.8 57.6 52.4 47.5 34.2 56.1 45.6 48.3 59.3 45.2 49.0 45.5 48.4 51.3 56.8 52.2 54.9 47.2 64.2

DIGITAL ABILITY

Attitudes 42.9 57.5 52.7 49.2 37.2 32.4 48.9 454 36.5 51.1 39.5 26.2 57.5 57.1 45.0 40.0 27.8 35.0 47.4 52.6
Basic Skills 44.2 65.2 64.4 53.3 43.9 29.2 56.3 50.7 31.0 55.5 48.5 23.4 43.8 63.5 56.5 41.7 23.2 36.8 43.0 59.3
Activities 31.2 44.4 45.6 39.9 28.9 19.3 37.6 46.5 21.8 40.0 30.4 15.3 40.5 44.9 40.5 26.1 15.4 24.5 31.5 43.5

39.4 55.7 54.2 47.5 36.6 27.0 47.6 47.5 29.8 48.9 39.5 21.6 47.3 55.2 47.3 36.0 22.1 32.1 40.6 51.8

50.9|67.7|61.3|56.1|48.1|36.6|57.6| 51.9| 43.7| 59.3| 48.8| 38.7| 53.1| 57.2| 55.0| 52.0| 40.2| 46.0| 44.6| 60.7|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 78.2 96.4 91.4 81.8 79.2 62.9 89.2 67.5 63.6 89.1 77.8 61.8 87.4 83.5 89.8 78.6 55.2 73.2 72.4 90.9
Internet Technology 63.8 75.6 73.1 68.6 65.0 53.4 70.7 61.6 53.9 69.7 64.3 56.2 63.5 74.0 71.7 65.1 47.6 63.1 62.0 61.2
Internet Data Allowance 34.2 50.2 42.4 39.1 35.3 22.9 40.4 30.8 25.7 41.0 33.6 27.7 29.6 50.6 40.7 33.9 21.3 28.5 29.2 27.1

58.7 74.1 69.0 63.2 59.8 46.4 66.8 53.3 47.7 66.6 58.6 48.5 60.2 69.4 67.4 59.2 41.4 54.9 54.5 59.7

AFFORDABILITY

Relative Expenditure 57.2 89.8 74.3 57.5 44.5 24.7 61.7 19.7 57.7 65.4 59.7 53.0 50.5 37.4 56.2 68.4 62.8 37.5 54.6 30.1

Value of Expenditure 49.8 51.8 35.0 47.3 49.9 50.4 44.9 44.5 61.7 50.6 47.2 50.8 41.2 37.3 49.7 51.8 63.8 42.6 44.7 54.6
53.5 70.8 54.7 52.4 47.2 37.6 53.3 32.1 59.7 58.0 53.4 51.9 45.8 37.4 52.9 60.1 63.3 40.1 49.7 42.3

DIGITAL ABILITY

Attitudes 40.1 48.6 55.1 43.0 39.7 29.9 47.1 36.4 30.2 48.2 42.0 25.1 50.8 55.8 44.1 37.6 23.7 32.0 26.6 44.2
Basic Skills 45.0 63.3 63.8 47.9 44.4 28.7 56.2 49.9 26.8 56.4 45.0 29.4 41.6 75.4 60.3 40.8 16.9 30.1 35.5 13.9
Activities 31.8 43.6 40.4 31.5 34.6 26.2 39.3 41.0 18.3 399 31.6 17.5 36.4 53.9 37.4 30.7 11.8 19.6 8.0 37.7

39.0 51.8 53.1 40.8 39.6 28.3 47.6 42.4 25.1 48.1 39.5 24.0 42.9 61.7 47.3 36.4 17.5 27.2 23.4 31.9

50.4|65.6|58.9| 52.1|48.9|37.4|55.9|42.6| 44.2| 57.6| 50.5| 41.5| 49.6| 56.2| 55.9| 51.9]| 40.7| 40.7| 42.5| 44.7|

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.9 90.6
Internet Technology 82.1 82.7
Internet Data Allowance 58.7 57.7
76.3 77.0
AFFORDABILITY
Relative Expenditure 54.7 69.1
Value of Expenditure 67.0 70.7
60.9 69.9
DIGITAL ABILITY
Attitudes 50.3 51.9
Basic Skills 59.4 64.2
Activities 46.1 51.2
52.0 55.7

DIGITAL INCLUSION INDEX 63.0 | 67.5 |

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 879 91.8
Internet Technology 80.4 825
Internet Data Allowance 58.7 62.4
75.7 78.9
AFFORDABILITY
Relative Expenditure 546 67.1
Value of Expenditure 63.9 66.5
59.2 66.8
DIGITAL ABILITY
Attitudes 51.2 59.3
Basic Skills 58.1 62.6
Activities 43.1 49.8
50.8 57.2

DIGITAL INCLUSION INDEX 61.9 | 67.6 |

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 87.1 90.9
Internet Technology 78.6 78.8
Internet Data Allowance 545 579
73.4 75.9
AFFORDABILITY
Relative Expenditure 543 65.9
Value of Expenditure 61.0 68.6
57.6 67.2
DIGITAL ABILITY
Attitudes 50.9 54.2
Basic Skills 56.8 64.7
Activities 41.1 48.5
49.6 55.8

DIGITAL INCLUSION INDEX 60.2 | 66.3 |

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 85.4 88.1
Internet Technology 75.7 75.2
Internet Data Allowance 51.2 499
70.8 71.1
AFFORDABILITY
Relative Expenditure 549 65.8
Value of Expenditure 56.9 55.0
55.9 60.4
DIGITAL ABILITY
Attitudes 50.1 54.0
Basic Skills 53.3 59.7
Activities 384 46.1
47.3 533

DIGITAL INCLUSION INDEX 58.0 | 61.6 |

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 84.4 88.0
Internet Technology 73.0 76.9
Internet Data Allowance 45.7 48.9
67.7 71.3
AFFORDABILITY
Relative Expenditure 55.0 65.3
Value of Expenditure 52.9 543
54.0 59.8
DIGITAL ABILITY
Attitudes 49.2 57.0
Basic Skills 51.7 62.2
Activities 37.2 482
46.0 55.8

DIGITAL INCLUSION INDEX 55.9 | 62.3 |

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 83.3 91.2
Internet Technology 69.1 740
Internet Data Allowance 415 46.8
64.6 70.7
AFFORDABILITY
Relative Expenditure 58.7 74.6
Value of Expenditure 49.8 533
54.3 64.0
DIGITAL ABILITY
Attitudes 47.3 533
Basic Skills 49.7 58.6
Activities 36.1 433
444 51.7

DIGITAL INCLUSION INDEX 54.4 | 62.1 |

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 82.7 89.3
Internet Technology 68.2 69.6
Internet Data Allowance 40.8 435
63.9 67.5
AFFORDABILITY
Relative Expenditure 60.3 725
Value of Expenditure 51.6 51.8
56.0 62.1
DIGITAL ABILITY
Attitudes 459 55.9
Basic Skills 46.6 56.5
Activities 342 41.6
42.2 513

DIGITAL INCLUSION INDEX 54.0 | 60.3 |

Source: Roy Morgan Single Source, March 2020.

Australian Digital Inclusion Index 2020 www.digitalinclusionindex.org.au/



ADII Data 2020 Release: NT

i
2020 .
I =
ACCESS
Internet Access 879 799
Internet Technology 821 78.4
Internet Data Allowance 58.7 54.8
76.3 71.0
AFFORDABILITY
Relative Expenditure 54,7 48.0
Value of Expenditure 67.0 61.7
60.9 54.9
DIGITAL ABILITY
Attitudes 50.3 494
Basic Skills 59.4 51.7
Activities 46.1 38.6
52.0 46.5

DIGITAL INCLUSION INDEX 63.0 | 57.5 |

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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ADII Data 2020 Release: NT

i
2019 .
I =
ACCESS
Internet Access 879 85.6
Internet Technology 80.4 80.6
Internet Data Allowance 58.7 56.5
75.7 743
AFFORDABILITY
Relative Expenditure 546 62.0
Value of Expenditure 63.9 63.9
59.2 62.9
DIGITAL ABILITY
Attitudes 51.2 55.0
Basic Skills 58.1 60.8
Activities 43.1 51.1
50.8 55.6

DIGITAL INCLUSION INDEX 61.9 | 64.3 |

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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ADII Data 2020 Release: NT

t
2018 .
I =
ACCESS
Internet Access 87.1 86.3
Internet Technology 78.6 79.9
Internet Data Allowance 54,5 486
73.4 71.6
AFFORDABILITY
Relative Expenditure 543 51.0
Value of Expenditure 61.0 53.8
57.6 52.4
DIGITAL ABILITY
Attitudes 509 50.2
Basic Skills 56.8 52.0
Activities 41.1 404
49.6 47.5

DIGITAL INCLUSION INDEX 60.2 | 57.2 |

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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ADII Data 2020 Release: NT

t
2017 = 5
I =
ACCESS
Internet Access 854 815
Internet Technology 75.7 783
Internet Data Allowance 51.2 523
70.8 70.7
AFFORDABILITY
Relative Expenditure 549 586
Value of Expenditure 56.9 63.3
55.9 60.9
DIGITAL ABILITY
Attitudes 50.1 46.7
Basic Skills 533 494
Activities 384 37.9
47.3 44.6

DIGITAL INCLUSION INDEX 58.0 | 58.8

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ADII Data 2020 Release: NT

t
2016 .
I =
ACCESS
Internet Access 844 84.2
Internet Technology 73.0 755
Internet Data Allowance 45.7 47.6
67.7 69.1
AFFORDABILITY
Relative Expenditure 55.0 585
Value of Expenditure 529 53.2
54.0 55.8
DIGITAL ABILITY
Attitudes 49.2  47.7
Basic Skills 51.7 4738
Activities 37.2 35.9
46.0 43.8

DIGITAL INCLUSION INDEX 55.9 | 56.2 |

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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ADII Data 2020 Release: NT

i
2015 .
I =
ACCESS
Internet Access 83.3 88.3
Internet Technology 69.1 70.9
Internet Data Allowance 415 434
64.6 67.5
AFFORDABILITY
Relative Expenditure 58.7 65.0
Value of Expenditure 49.8 495
54.3 57.3
DIGITAL ABILITY
Attitudes 47.3 49.0
Basic Skills 49.7 57.5
Activities 36.1 444
444 50.3

DIGITAL INCLUSION INDEX 54.4 | 58.4 |

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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ADII Data 2020 Release: NT

t
2014 .
I =
ACCESS
Internet Access 82.7 835
Internet Technology 68.2 68.7
Internet Data Allowance 40.8 39.7
63.9 64.0
AFFORDABILITY
Relative Expenditure 60.3 64.1
Value of Expenditure 51.6 51.0
56.0 57.5
DIGITAL ABILITY
Attitudes 459 36.9
Basic Skills 46.6  49.2
Activities 342 383
42.2 415

DIGITAL INCLUSION INDEX 54.0 | 54.3 |

Source: Roy Morgan Single Source, March 2020.

*Sample size <150, exercise caution in interpretation.
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